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Summary
Strategic and accomplished analytics leader with a Master of Science in Business Analytics and over 10 years of extensive experience in leveraging data to drive business growth, optimize operations, and enhance strategic decision-making. Proven expertise in building and managing high-performing analytics teams, developing comprehensive data strategies, and implementing advanced predictive models to solve complex business challenges. Seeking a senior leadership role as a Director of Business Analytics, Chief Data Officer, or Head of Data Science to champion a data-first culture and deliver significant competitive advantage.
Education
Governors State University, University Park, IL 
Master of Science in Business Analytics, May 2015
· Thesis: Predictive Modeling for Customer Lifetime Value (CLV) in E-Commerce Using Machine Learning (January 2015 - May 2015)
University of Illinois at Urbana-Champaign, Urbana, IL
Bachelor of Science in Mathematics, May 2010
Professional Experience
Director of Business Analytics
Digital Growth Corp, Chicago, IL, July 2018 – Present
· Lead the strategic vision and execution for all business intelligence and data science initiatives, managing a team of 15 data analysts, data engineers, and data scientists.
· Develop and implement a data strategy that integrated disparate data sources (CRM, marketing, sales) into a centralized data warehouse, improving reporting efficiency by 40%.
· Build and deploy a predictive model for customer churn that identified at-risk accounts, enabling the sales team to proactively intervene and reduce churn by 18%, saving an estimated $5M annually.
· Oversee the full lifecycle of data projects, from requirements gathering and data modeling to dashboard development and deployment, using a combination of Agile and Waterfall methodologies.
· Present key analytical insights and strategic recommendations to the C-suite and Board of Directors, influencing capital allocation and product roadmap decisions.
Senior Business Analyst
Marketing Solutions Group, San Francisco, CA, January 2015 – June 2018
· Conducted deep-dive analyses on marketing campaign performance, identifying optimization opportunities that increased marketing ROI by 25% over three years.
· Built interactive dashboards in Tableau and Power BI to provide real-time insights on sales funnels, customer demographics, and product performance.
· Collaborated with IT to develop and maintain a robust ETL process for marketing data, ensuring data accuracy and timeliness.
· Mentored junior analysts on statistical analysis, data visualization best practices, and effective communication of results.


Data Analyst
Financial Services Inc., Chicago, IL, June 2010 – December 2014
· Performed routine statistical analysis and generated monthly reports on market trends and customer behavior using SQL and Excel.
· Supported the finance team with financial modeling and forecasting based on historical performance data.
· Assisted in the development of a client segmentation model that enabled a 10% increase in targeted sales.
Skills
· Analytics & Data Science
· Predictive Modeling (Regression, Classification), Statistical Analysis, Machine Learning, Data Mining, A/B Testing, Time Series Analysis
· Business Intelligence
· Data Strategy, Data Warehousing, ETL, Dashboard Development (Power BI, Tableau), Data Visualization, Data Governance
· Programming & Tools
· Python (Pandas, Scikit-learn), R, SQL (Advanced), Microsoft Excel (Advanced), Tableau, Power BI, Snowflake, Apache Spark, Git
· Leadership & Strategy
· Team Leadership, Strategic Planning, Project Management, Stakeholder Communication, Data Storytelling, Budget Management
Certifications & Professional Networks
· Certified Analytics Professional – (Issued: October 2021)
· Project Management Professional – (Issued: August 2018)
· Tableau Desktop Certified Professional (Issued: March 2017)
· Project Management Institute – Member since 2017
· Chicago Business Analytics Meetup Group – Organizer since 2016
· The Institute for Operations Research and the Management Sciences – Member since 2015
Awards & Recognition
· Digital Growth Corp "Innovator of the Year" Award (October 2022)
· GSU Outstanding Graduate Thesis Award (May 2015)
· Marketing Solutions Group "Analytics Excellence" Award (March 2017)

