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Summary
Analytical and proactive graduate with a Bachelor of Arts in Business and Applied Science from Governors State University. Possesses a strong foundation in business principles complemented by an applied science background. Passionate about leveraging data-driven insights to optimize technical operations and solve complex problems. Seeking an entry-level Business Analyst, Project Coordinator, or Operations Support role to contribute to efficiency and strategic decision-making in a technology-intensive or scientific environment.
Education
Governors State University, University Park, IL 
Bachelor of Arts in Business and Applied Science, May 2025
Relevant Coursework
· Applied Data Analysis: Utilized statistical software (R) for data manipulation, visualization, and basic statistical modeling.
· Project Management Fundamentals: Learned the project lifecycle, scope definition, scheduling, and risk management principles.
· Business Intelligence & Reporting: Explored data warehousing, ETL processes, and dashboard creation using Tableau.
· Foundations of Management: Studied organizational behavior, leadership principles, and strategic planning.
· Accounting for Decision Making: Gained understanding of financial statements and their application to business decisions.
· Technical Communication: Developed skills in writing technical reports and delivering professional presentations.
· Business Law: Explored legal frameworks and ethical considerations in business operations.
Experience
Project Coordinator Intern | Midwest Industrial Solutions, Joliet, IL, June 2024 – August 2024
· Assisted project managers with tracking project timelines, deliverables, and resource allocation for 3+ ongoing engineering projects.
· Organized and prepared meeting agendas, minutes, and follow-up actions for weekly team meetings.
· Maintained comprehensive project documentation and facilitated communication between various technical and business stakeholders.
· Utilized project management software (Jira) for task management and progress reporting.
Student Worker | GSU IT Services Help Desk, Governors State University, University Park, IL, September 2023 – May 2024
· Provided first-level technical support to students, faculty, and staff, resolving hardware and software issues for 50+ users weekly.
· Assisted with troubleshooting network connectivity problems and managed user account permissions.
· Documented support requests and solutions in a ticketing system, contributing to a 10% improvement in issue resolution time.
Skills
· Data Analysis: Data Cleaning, Data Validation, Statistical Analysis, Data Visualization (Tableau), Report Generation
· Project Coordination: Project Planning, Task Management, Documentation, Scheduling, Stakeholder Communication
· Software: Microsoft Office Suite (Advanced Excel), Tableau, R, Jira, SharePoint, Google Workspace
· Business Acumen: Systems Thinking, Process Improvement, Problem-Solving, Business Communication
· Soft Skills: Analytical Thinking, Attention to Detail, Collaboration, Communication (Written & Verbal), Adaptability, Customer Service
Projects
Capstone Project: Operational Efficiency Analysis, Governors State University, January 2025 – May 2025
· Conducted an in-depth analysis of a local manufacturer's production workflow to identify bottlenecks and areas for process optimization.
· Developed a detailed report with data-driven recommendations for improving efficiency, potentially reducing operational costs by 5%.
· Presented the findings and a proposed implementation plan to the company's leadership.
Student Organizations & Clubs
Treasurer | GSU Business Analytics Club, September 2023 – Present
· Manage the club's annual budget of $2,500, overseeing expenditures and fundraising initiatives.
· Co-organize workshops on data visualization and business intelligence for 30+ attendees.
Member | GSU Project Management Student Association, February 2024 – Present
· Participate in guest speaker events and networking sessions with industry professionals.
