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Summary
A visionary and results-driven Communication Leader with a Master of Arts degree and over 10 years of extensive experience in corporate communications, public relations, and integrated marketing. Proven expertise in developing impactful communication strategies, managing complex brand reputations, navigating crises, and leading high-performing teams to achieve measurable business objectives. Seeking a senior leadership role as a Director of Communications, Chief Communications Officer (CCO), or VP of Public Relations to shape organizational narratives and enhance brand value in a dynamic environment.
Education
Governors State University, University Park, IL
Master of Arts in Communication, Media, and Performance, May 2014
· Thesis: Analyzing the Effectiveness of Digital Crisis Communication Strategies in Fortune 500 Companies (January 2013 - May 2014)
University of Wisconsin-Madison, Madison, WI 
Bachelor of Arts (B.A.) in Communication, May 2010
Professional Experience
Director of Corporate Communications | Global Tech Innovators, Chicago, IL, June 2018 – Present
· Develop and execute comprehensive corporate communication strategies, enhancing brand reputation and stakeholder trust for a $5B global technology company.
· Lead crisis communication efforts for 5+ major incidents, effectively managing media relations and public perception during challenging periods.
· Oversee all internal and external communications, including executive messaging, investor relations, public relations, and social media strategy.
· Manage relationships with PR agencies, media outlets, and key influencers, securing over 500 positive media placements annually.
Senior Public Relations Manager | Leading PR Agency, Chicago, IL, January 2015 – May 2018
· Managed PR campaigns for a portfolio of 10+ high-profile clients in the consumer goods and healthcare sectors, consistently exceeding media coverage targets by 20%.
· Developed comprehensive PR plans, including media outreach strategies, press kit development, and key message formulation.
· Served as a primary media spokesperson and conducted media training for client executives.
· Analyzed media coverage and campaign performance, providing data-driven insights to clients.
Skills
· Strategic Communication: Corporate Communications, Public Relations, Media Relations, Investor Relations, Crisis Communication, Brand Management, Reputation Management
· Campaign Management: Integrated Marketing Communications, Digital Strategy, Content Strategy, Social Media Strategy, Campaign Analytics
· Leadership & Management: Team Leadership, Agency Management, Budget Management, Cross-Functional Collaboration, Strategic Planning
· Software: Cision, Meltwater, Salesforce Marketing Cloud, Google Analytics, Adobe Creative Suite
Awards & Recognition
· PRSA Silver Anvil Award for Crisis Communication Campaign, August 2022
· GSU Outstanding Graduate Thesis Award, May 2014
· Top 40 Under 40 in PR, PRWeek, March 2020
Professional Networks & Affiliations
· Public Relations Society of America – Member since September 2010
· Chicago Chapter Board Member since January 2018
· International Association of Business Communicators – Member since March 2012
· Global Communication Certification Council – Certified Communication Management Professional
· Issued: September 2017

