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Crisis Services/Hotlines 
 
If you are in immediate harm, Call 911  
 
If you are experiencing suicidal thoughts or feelings, call the National Suicide Prevention Hotline: 
(qualified 24/7 responders confidentially serve all veterans as well)  
Dial #1 for Veterans       Dial #2 for Spanish            TTY: 1-800-799-4889  
 
Suicide Prevention Lifeline: 988  
 
If you are experiencing a mental health crisis, call one of two Madison County Mental Health Crisis 
Lines:  

• Centerstone of Illinois, Inc. 24 Hour Crisis Line: 855-608-3560  
• Chestnut Health Systems 24 Hour Crisis Line: 618-877-0316  

 
Substance Abuse and Mental Health Services Administration (SAMSHA) provides immediate crisis 
counseling for anyone experiencing natural or human-caused disasters. Call the Disaster Distress 
Hotline: 1-800-985-5990  
 
For more referrals to health and human services and other social assistance programs, call the 
United Way of St. Louis & Metro East: 211  
 
Addiction Hotline (IL)  

• 633-210-1303 
• After the automated message, you’ll either talk with  a volunteer or counselor who can help 

direct you to professional support. 
 
 Alcoholics Anonymous 24-Hour Helpline  

• 618-251-4000 
• Calling an alcohol hotline can offer immediate assistance, guidance, and a listening ear for 

individuals to discuss their concerns and seek help. Our Addiction Hotline offers 24-hour 
help for alcoholics when they call   

 
Bethany Place  

• 618-234-0921 
• Non-profit, community based ASO (AIDS Service Organization) in the Metro East area of St. 

Louis. They are also a bridge between patients and treatment centers for those suffering 
from opioid addiction.  

 
Farm and Rural Stress Hotline 

• 1-800-691-4336 
• (free, confidential & available 24/7) Farm and Rural Stress Hotline (avera.org)  

 
 
 
 
 



4 
 

IL Help Line 
• 833-234-6343 or text “HELP” to 833234  
• Help for individuals or family members of individuals who are struggling with substance use  

IL Warm Line 
• Phone: 866-359-7953 
• Hours: Monday-Saturday 8AM-8PM  
• Description: Free phone support for anyone living in IL for emotional support, recovery 

education, referral. Overall, a source of support for mental health and/or substance use 
challenges.  

 
Naloxone (NARCAN, Padagis, etc.) 

• 618-512-1781 or email narcan@chestnut.org  
• Provides free overdose education, training, and naloxone (NARCAN) to any living in the 

service area.  
 
National Alliance on Mental Illness (NAMI) Helpline 

• 1-800-950-NAMI (6264),  Adults can text “HelpLine” to 62640. Teens and young adult can 
text “Friend” to 62640 

• If you need mental health RESOURCES, please call   
 
National Domestic Violence Hotline 

• 1-800-799-SAFE (7233) 
• Open 24/7 with advocates ready to help any victims and survivors of domestic violence 

who need support. Offers confidential and free support, crisis intervention information, 
education and referral services in over 200 languages.  

 
National Human Trafficking Hotline  

• 1-888-373-7888, text: 233733, TTY: 711  
• Get help, report a tip, and learn more.  

 
RAINN: National Sexual Assault Hotline 

• 1-800-656-HOPE (4673)  
• 24hr support for sexual assault victims  

 
SASS CARES for KIDS  

• 1-800-345-9049 
• SASS agencies provide intensive mental health services for eligible children and youth 

who may need hospitalization, or community based mental health care. 
 
Sexual Assault Crisis Line 

• 618-397-0975  
• Sexual assault crisis services, 24 hours 7 days a week  

 
StrongHearts Native Helpline  

• 1-844-762-8483  
• An anonymous and confidential domestic and sexual violence helpline for Native 

American. Natives offer culturally appropriate support and advocacy.  
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Supporting Family Farmers 

• 1-800-327-6243 
• Farm Aid supports family farmers by providing support services, resources, a disaster 

fund, and a hotline, to help them access markets and survive crises. 
 
The National Domestic Violence Hotline  

• 1-800-799- SAFE (7233), TTY: 1-800-787-3224, text “START” to 88788 
•  National Domestic Violence Hotline is a 24/7 confidential service that supports victims and 

survivors of domestic violence.  
 
The Substance and Mental Health Services Administration (SAMHSA) 

• 1-800-662-4357  
• National helpline (in English and Spanish) to find substance use treatment and information 

for individuals and families facing mental and/or substance use disorders.  
 
Trevor Lifeline 

• 1-866-488-7386 or text “START” to 678-678  
• LGBTQ+ youth in crisis, feeling suicidal, or in need of a safe and judgment-free place to talk.  

 
Veterans Crisis Line: 

• 988 press 1, text 838255, TTY: 800-799-4889 (for individuals with hearing loss)  
• Caring, qualified 24/7 responders confidentially serve all veterans, service members, 

National Guard and reserve, and their family and friends. You do not have to be enrolled in 
VA benefits or health care.  

 
Violence Prevention Center of Southwestern IL 

• 618-235-0892 
• A 24/7 crisis line that offers legal advocates who can assist with safety planning, court 

documents, and emotional support.  
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Court and legal services 
 
Alternative Court Program (Chestnut Health Systems): 618-877-4420  

• Phone: 618-877-4420 
• Address: 50 Northgate Industrial Drive., Granite City, Il 62040 
• Hours: Mon – Fri 8:00am – 5:00pm 
• A diversionary program for first time offenders who have an alcohol and/or other drug, or 

mental health problem.  
 
Crime Victims Assistance Line:  

• 1-800-228-3368, TTY: 1-877-398-1130 
• Offers a variety of programs to assist those who are victims to violent crimes (financial 

options are available if eligible)   
 
Dream Center of Alton: 618-433-8899  

• Phone: 618-433-8899 
• Address: 3401 Fosterburg Road., Alton, IL 62002 
•  Website https://www.thedreamcenterofalton.com/ 
• Mon-Thurs: 10-4pm  
• Services available to individuals affected by the criminal justice system to help support a 

second chance at a better life.  
 
Illinois Guardianship and Advocacy Commission:  

• Address: 4500 College Ave., Suite 100     Alton, IL 62002-5051 
• Phone: 618-474-5503 
• website https://gac.illinois.gov/ 
• Description: The Office of State Guardian handles the personal, financial, and legal affairs 

of developmentally disabled, mentally ill, and elderly persons with disabilities. Also 
protects the rights and promotes the welfare of people with disabilities. The investigative 
arm of the IGAC, the Human Rights Authority, Conducts investigations of complaints of 
violations of the rights of persons with disabilities  

 
Juvenile Redeploy Illinois:  

• Phone: 217-557-2943 
• Redeploy Illinois seeks to decrease youth incarceration in the Department of Juvenile 

Justice through evidence-based community programs that maintain public safety and 
promote positive outcomes for youth. For ages 13-18.  
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Madison County Assessment and Treatment Alternative Court (Drug Court):  

• Address: 509 Ramey St., Suite 302., Edwardsville, IL 62025  
• Phone: 618-877-4420 or 618-692-8961 
• Description: A diversionary program to divert non-violent drug users who have an alcohol 

and/or other drug, or mental health problem away from a criminal record and toward 
treatment. Partnered with Chestnut Health Systems for substance abuse treatment.  

 
 
Madison County Catholic Charities Legal Services:  

• Address:     3512 McArthur Blvd.                                               1821 Edison Ave.  
                                        Alton, IL 62002                                                           Granite City, IL 62040  

• Phone:          618-462-0634                                                             618-877-1184 
• Website: www.cc.dio.org  
• Hours: Hours vary call first  
• Description: This community-based quality legal services program helps people with little 

to no income obtain pro bono legal assistance in civil matters.  
 
Madison County Legal Self-Help Center:  

• Address: 155 North Main St.   Edwardsville, IL 62025  
• Phone: 618-296-4472 or 618-296-5930 
• Hours: Monday-Friday 8:30am - 12:00pm, 1:00pm-4:30pm 
• Description: Provides legal forms and access to legal information free of charge to the 

public.  
 
Mental Health Court:  

• Address: 509 Ramey St., Suite 304     Edwardsville, IL 62025 
• Phone: 618-692-8961  
• Hours: Mon - Fri 8:30am - 4:30pm  
• Description: Assists individuals with mental illness become and remain law-abiding 

citizens by helping them access mental health treatment and other support services. (Call 
or go online to find eligibility criteria)  

 
Mental Health Juvenile Justice (Chestnut Health Systems): 

• Address 50 industrial dr. Granite City il. 62040 
• Phone: 618-397-0900  
• Hours: Mon-Fri 8-4:30pm 
• Website https://chestnut.org/mental-health-and-substance-use-treatment/mental-

health/counseling-and-family-services/category/for-children-and-youth/profile/mental-
health-juvenile-justice 

• Description: Acknowledges the unique challenges children and families face in the event of 
juvenile justice involvement. It has goals that address significant mental health issues and 
thus avoid re-arrest and further detention for ages 10-18.  
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Senior Services Plus, Inc.  

• Address: 2603 North Rodgers Ave.      Alton, IL 62002  
• Phone: 618-465-3298 
• Hours: Monday-Friday 8:00am-4:00pm  
• website https://www.seniorservicesplus.org/ 
• Description: Information and Assistance program provides seniors and people with 

disabilities a place to learn about and apply for public benefit programs.  
 
 
 
 
 
Veterans’ Treatment Court (VTC):   

• Address: 509 Ramey St., Suite 304             Edwardsville, IL 62025  
• Phone: 618-692-8561 
• Hours: Monday-Friday 8:30am-4:30pm  
• Website:https://www.madisoncountyil.gov/departments/circuit_court/veterans_treatment

_court.php 
• Description: VTC’s mission is to provide an inter-agency, collaborative, non-adversarial 

treatment strategy for veterans in the Criminal Justice System who suffer from PTSD or 
psychological and/or substance abuse problems as a result of having served in the Armed 
Forces.  
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Domestic Violence Services 
 
Metro East Every Survivor Counts: 

• Address: 144 E Furguson Wood River, Il  
• Phone: 618-397-0975  
• Hours: 24/7 365 
• Confidential sexual assault crisis line that provides medical advocacy, legal advocacy, 

counseling, prevention education, referrals and professional training. Counseling services 
are confidential, free, and for individuals aged 4 and older.  

 
National Domestic Violence Hotline: 1-800-799-SAFE (7233)  

• Open 24/7 with advocates ready to help any victims and survivors of domestic violence 
who need support. Offers confidential and free support, crisis intervention information, 
education and referral services in over 200 languages.  

 
Oasis Women’s Center:  

• Address: 111 Market St.  Alton, IL 62002  
• Phone: 618-465-1978 
• Description: Provides help to those dealing with domestic abuse through counseling, legal 

advocacy, and providing emergency shelter. 
 
Violence Prevention Center of Southwestern IL: 

• Phone: 618-235-0892  
• Address: Po Box 831, Belleville, IL  
• Hours: 24/7 
• Website: www.vpcswi.org 
• Open 24hrs, and provides counseling services, emergency shelter, legal advocacy and 

prevention and education  
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Employment and Vocational Training 
 
Lewis & Clark Community College – Adult Education 

• Address: 5800 Godfrey Rd, Godfrey, IL 62035 
• Phone: (618) 468-4141 
• Hours: Mon–Fri: 8:00 am – 4:30 pm 
• Website: https://www.lc.edu/ 
• Description: Free GED prep, English literacy, and workforce readiness at multiple sites in 

Madison County. 
 
Madison County Employment and Training Department 

• Address: 101 E. Edwardsville Road, Suite 1302 Wood River, IL 62095  
• Phone: 618-296-4301  
• Hours: Monday-Friday, 8:30am – 4:30pm  
• Website:https://www.madisoncountyil.gov/departments/employment_and_training 
• Description: Administers employment and training programs with a focus on creating 

partnerships with businesses and local government to establish services that prepare 
customers for employment. Services include job listings, employment training, on-the-job 
training, recruitment assistance, youth employment and training, job and career fairs, 
referral services and other types of employer/employee assistance.  

 
Southwestern Illinois College (SWIC) – Adult Education & Literacy 

• Address: 4950 Maryville Rd, Granite City, IL 62040 
• Phone: (618) 931-0600 
• Hours: Mon–Fri: 8:00 am – 4:30 pm 
• Website: https://www.swic.edu/about/campuses/granite-city-campus/ 
• Description: GED, ESL, and career pathway programs to support adults returning to 

education. 
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Family, Child, and School Based Services 
 
Big Brothers Big Sisters 

• Phone:618-398-3162 
• Address: 2900 Frank Scott Pkwy W Suite 956, Belleville, IL 62223 
• Website: bbbs.org  
• Mentoring program: Our mission is to create and support one-to-one mentoring 

relationships that ignite the power and promise of youth. You can help by donating or 
volunteering   

 
Brightpoint (formerly Children’s Home and Aid)  

• Address: 2133 Johnson Road, Suite 1101 Granite City, IL 62040 
• Phone: 618-542-8900 
• 6 Crossroads Court, Alton, IL 62002  
• Phone: 618-462-2714 
• Website: https://www.brightpoint.org/                                                                                                                          
• Counseling and treatment for children and their families who are experiencing conflicts. 

Offers transitional, juvenile justice, youth violence prevention services and support 
services to run away, homeless, and at-risk youth 11-17 and their families  

 
Catholic Charities of Madison County  

• Phone: 618-465-3594  
• Address: 1821 Edison Ave, Granite City, IL 62040 
• Hours of operation Call hours vary by location 
• Website:  https://woodrivertownship.com/wp-content/uploads/2024/05/Catholic-

charities.pdf 
• School based services and therapeutic services  

 
 CASA-Court Appointed Special Advocates, Guardians and Litem 

• Phone: 618-234-4278 (855-295-9948) 
• Address:106 Lincoln Place Court, Belleville, IL 62221 
• Hours of operation: Mon-Fri 8:30-4:30pm  
• Website: https://www.casaofswil.org/ 
• Supports and promotes court-appointed volunteer advocacy so every child who has 

experienced abuse or neglect can be safe and are not exploited within the legal and social 
services system.  

 
Education Therapy Center  

• Phone:618-296-4530  
• Address:  201 Staunton Rd. Troy, IL 62294. 
• Hours: call for hours 
• Website https://educationaltherapycenter.com/ 
• Regional safe school program  
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Family Life Consultants 

• Phone: 618-345-9536  
• Address: 2014 Vandalia St., Collinsville, IL, 62234 
• Hours: Hours vary call first 
• Website: familylifeconsultants.com 
• Offers personalized comprehensive therapy and psychoeducational services to children, 

adolescents, adults, families, couples, and the community.  
 
Heartlinks Grief Center 

• Phone: 618-573-1801 
• Address: 4820 W. Main St., Belleville, IL. 62226 
• Website: myheartlinks.org 
• Hours: Mon – Fri 9:00am – 5:00pm   
• School support groups, provides onsite grief support  

 
Highland Area Christian Service Ministry (HACSM)  

• Phone: 618-654-9295 
• Address: 900 Chestnut St., Highland, IL 62249  
• Hours: Mon-Thur 8:30am – 12:30pm 
• Website: https://hacsmfoodpantry.org/ 
• Counseling services to help families and/or individuals cope with stressful life situations.  

 
Hoyleton Youth and Family Services  

• Phone:618-688-4727 or 618-398-0557 (for Puentes De Esperanza)  
• Address: 228 N 6th St., Wood River, IL 62095 
• Hours: Mon- Fri 8:30am – 5:00pm 
• Website: Hoyleton.org 
• Offers youth counseling, community-based counseling, and helps with foster care and 

placement services. Also offers Puentes De Esperanza- a resource for Spanish speaking 
residents that helps establish citizenship, care for their family, find employment, and more.  

 
Illinois Department of Children and Family Services (DCFS)  

• Phone: 1-800-25-ABUSE (1-800-252-2873)  
• Address: 1925 Madison Ave., Granite City, IL 62040 
• Website: dcfs.illinois.gov 
• A hotline to report suspected child abuse and neglect in Illinois.  

Illinois Department of Children and Family Services Save Abandoned Babies Foundation  
• Phone: 312-440-0229  
• Address: 1101 Eastport Plaza Dr #150, Collinsville, IL 62234 
• Hours: Mon-Fri 8:30-5 PM 
• Website: https://saveabandonedbabies.org/wp-content/up 
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Madison County Child Advocacy Center 

• Phone:618-296-5390  
• Address: 101 East Edwardsville Road Wood River, IL 62095 
• Hours: Mon-Fri 8:30am-4:00pm  
• Website: www.madco-cac.org   
• Provides professional counseling for children to help them find their voice in response to 

child abuse.  
 
National Parent Helpline  

• Phone:1-855-4A PARENT (1-855-427-2736)  
• Emotional support from a trained advocate to become empowered and a stronger parent  

 
National Runaway Safeline 

• Phone:1-800-RUNAWAY (1-800-786-2929)  
• 24/7 availability to support runaway and homeless youth and youth who are thinking of 

running away. NRS will listen to your story and give reliable, confidential support. Offers 
resource referrals, mediation and message services, and provides The Home Free Program 
which helps reunite youth with their families. 

 
OSF Saint Anthony’s Health Center Psychological Services 

• Phone: 618-474-6240  
• Address 1 Saint Anthony’s Way., 3rd floor, Alton, IL 62002 
• Hours: Mon 8:30am – 5:00pm Tues- Thur 8:30am – 7:00pm Sat 8:30am – 1:30am 
• Offers support through counseling, evaluation and consultation to teens and children 

seeking diagnosis through short-term or long-term management of mental and emotional 
health issues.  

 
Refuge  

• Phone: 618-251-9790 ext. 205  
• Address: 144 E. Ferguson Ave., Wood River, IL 62095 
• Hours: 8-4:30 pm 
• Website: refuge4kids.org 
• Provides services through their Trauma-Informed Child-Focused Therapy program which 

uses evidence-based therapeutic interventions, including creative expression through play 
and art, to help children better understand, cope with and process emotions and memories 
tied to traumatic experiences, as well as build skills for coping and resilience. Receives 
referrals from many community resources.  
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The Restore Network 
• Phone: 618-595-0440 
• Address: 3993 Fosterburg Rd., Alton, Il 62002 
• Hours: Call for hours 
• Website: therestorenetwork.org 
• A faith-based organization that collaborates with child welfare agencies and court 

personnel to address the foster care crisis. It offers comprehensive education and trauma-
informed parenting training to foster parents, equipping them to provide compassionate, 
stable care for children affected by trauma  

 
SASS CARES for KIDS:  

• Phone:1-800-345-9049, TTY: 1-773-523-4504 
• Address: 608 W St Louis Ave, East Alton, IL 62024 
• Hours: Mon-Fri 8:30-5 pm 
• Website: hfs.illinois.gov  
• Screening, Assessment and Support Services (SASS) is a crisis mental health service 

program for children and adolescents, who are experiencing a mental health emergency.  
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Food Pantries and Food Programing 
*Food pantries frequently change hours of service  
 
USDA National Hunger Hotline:  

• Phone: 1-800-359-2163 (Illinois- English and Spanish) or 1-866-348-6479 (National) or 1-
877-842-6273 (Spanish)  

• Description: Helps individuals in need of food find resources.  
 
Collinsville and Maryville Area Meals on Wheels:  

• Phone: 618-345-7779 
• Address: 195 W Country Lane Collinsville, IL 62234 
• Description: Home delivered meals  

 
Collinsville Food Pantry:  

• Phone: 618-345-1861 
• Address: 2009 Mall St. Collinsville, IL 62234  
• Hours: Tuesday 9:00am – 11:00am,4:00pm – 6:00pm; Friday 9:00pm – 11:00pm  
• Description: For Collinsville residents in need of food. Can “shop” for what is needed. 

 
Community Care Center Food Pantry:  

• Phone: 618-876-8770  
• Address: 1818 Cleveland Blvd., Granite City, IL 62040  
• Hours: Tuesday-Thursday 9:00am-3:00pm  
• Description: Food baskets for the elderly, individuals with disabilities, no transportation, 

single parents, and pregnant women.  
 
Crisis Food Center Food Pantry: 618-462-8201  

• Address: 21 East 6th St. Alton, IL 62002  
• Phone: 618-462-8201 
• Description: Distributes food to people in need.  

 
Edwardsville Area Meals on Wheels (Main St. Community Center): 618-656-0300  

• Address: 1003 Main St. Edwardsville, IL 62025  
• Phone: 618-656-0300 
• Description: Assists seniors in the community in various ways who need food through 

different services and programs such as home-delivered lunches for seniors and adults 
with disabilities (4 days a week), Free Commodity Supplemental Food Boxes for seniors 
who qualify, and Vouchers for Illinois Senior Farmers Market Nutrition Program for those 
who qualify.  
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Glen-Ed Pantry:   
• Address: 125 5th Ave. Edwardsville, IL 62025  
• Phone: 618-656-7506 
• Hours: Monday & Wednesday 3:00PM-5:30PM, Tuesday, Thursday, and Friday 9:00AM-

11:30AM  
• Description: Food provided once per month, must meet financial criteria, service area 

includes  
Edwardsville School District through appointments and walk-ins. Delivery is available 

 
Guardian Angel Food Pantry (Catholic Charities):   

• Address: 3512 McArthur Blvd.  Alton, IL 62002  
• Phone: 618-462-0634 ext 259 
• Description: Providing food and personal care items to individuals and families in need. 

Food baskets are based on family size and can be received every 30 days.  
 

Highland Area Christian Service Ministry (HACSM):  
• Address: 900 Chestnut St. Highland, IL 62249  
• Phone: 618-654-9295 
• Hours: Tuesday & Thursday 9:00AM-12:15PM, 1st & 3rd Saturday of each month 9:00AM-12:15 

PM  
• Description: Drive thru food pantry  

 
Highland Meals on Wheels- Home Delivered Meals:  

• Address: 12603 State Rte. 143 Highland, IL 62249 
• Phone: 618-954-0356 
• Description: Delivers hot, nutritious meals to individuals at home 

 
Maryville Outreach Center Food Pantry:   

• Phone: 618-345-9693 
• Address: 504 East Division St., Maryville, IL 62062 
• Hours: Tue-Fri 9:00am – 12:00pm 
• Drive thru, call for appointment, Maryville residents only  

 
Ministries Unlimited Food Pantry:   

• Phone: 618-505-5053 
• Address: 310 Collinsville Road Troy, IL 62294 
• Hours: Tuesdays and Fridays 9AM-12PM, Wednesdays and Thursdays 2PM-6PM  
• Provides food assistance to individuals in the Triad School District. Call in advance to 

register for food pick up (food pick up is allowed every 2 weeks).  
 

Operation Blessing Food Pantry:   
• Address: 18 East Lorena Ave. Wood River, IL 62095  
• Phone: 618-251-5683 
• Hours: Mon-Thur 10:00am – 1:00pm  
• Serves Wood River, Fort Russel, and Chouteau townships  
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Salvation Army Food Pantry 
• Address: 525 Alby St. Alton Il 62002  
• Phone:     618-465-7764      
• Address: 3007 E 23Rd St. Granite City, Il 62040 
• Phone: 618-451-7957 
• Offers food and nutrition programs 

 
Senior Services Plus 

• Address: 2603 N Rodgers Ave. Alton Il 62002  
• Phone: 618-465-3298 
• Hours: Mon – Fri 8:00am – 4:00pm  
• Home delivered and congregate meals for individuals 60+ years through their meals on 

wheels program which delivers on Mondays and Tuesdays 9AM-1PM. Their School House 
Grill restaurant has indoor dining and curbside carryout Mondays-Fridays 7AM-1PM for 
adults 60+  
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Gambling Resources 
 
Chestnut Health Systems  

• Address: 50 Northgate Industrial Dr , Granite City, IL 62040  
• Phone: 618-877-4420 
• Hours: Mon-Fri 8:00am-5:00pm  
• Description: Assessment in a safe environment for gambling disorder, counseling, help in 

developing a support system, and support in addressing legal and financial issues.  
 

Gamblers Anonymous:  
• Phone:1-800-GAMBLER (426-2537)  
• Website: www.gamblersanonymous.org  
• Support groups available  

 
National Problem Gambling Helpline Network:  

• 1-800-522-4700 or 1-800-GAMBLER  
• Hours: 24/7 365 days a year 
• Single national access point to local resources for those seeking help for a gambling 

problem. Text and chat services are also available. Offers confidential help and referrals.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



19 
 

 
 
General Assistance 
 
American Red Cross:  

• Phone: 618-397-4600 
• Description: Provides numerous humanitarian services  

 
Anderson Home Health Services:   

• Address: 2133 Vadalabene Dr Maryville, IL 62062  
• Phone: 618-288-9355 
• Hours: Mon - Fri 8:00am - 4:30pm  
• Description: Provides comprehensive home health care (Medicare certified)  

 
BJC Home Care Services:   

• Address: 3535 College Ave., Suite B Alton, IL 62002  
• Phone: 618-463-7541 
• Hours: Mon – Fri 8:00am - 5:00pm 
• Website: www.bjchomecare.com 
• Description: Health care services including home health, infusion, home medical 

equipment, therapy, palliative home care, and hospice.  
 

Community Hope Center Food Pantry:  
• Address: 1201 Hope Center Lane Cottage Hills, IL 62018 
• Phone: 618-259-0959 or 618-251-8021 
• Hours: By appointment only, Soup for the Soul Café open to all on Mondays, Wednesdays, 

Fridays 10:00AM-1:00PM & Tuesdays 10:00AM-12PM  
• Description: Helps support individuals in the community through difficult circumstances by 

providing a space to “shop” for food, clothing and other household items. They also run a 
café called Soup for the Soul which provides nutritional meals for lunch.  
 

Department of Children and Family Services (DCFS)  
Two Locations:  

• Address’s: 1925 Madison Ave. Granite City, IL 62040                                   608 W St Louis Ave. 
East Alton, IL 62024  

• Phone: 618-877-9200, TTY: 866-326-0967                                                          618-258-1660, TTY: 
866-326-0270  

• IL Child Abuse and Neglect Hotline: 1-800-252-2873  
• Description:  Department of Human Services Family Community Resource Center: 800-

843-6154  
“One stop” center for cash, medical assistance, food stamps, and job services.  

 
Equipping the Called Foster and Crisis Closet:  

• Address: 850 Vandalia St., Suite 310 & 320 Collinsville, IL 62234  
• Hours: By appointment only.  
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• Email: info@equippingthecalled.org 
• Description: Provides new/gently used clothing, new socks and underwear, diapers, wipes, 

toiletries, and other basics for children for licensed foster parents, those participating in 
the Safe Families program, and children in crisis (when identified by law enforcement, 
school administrators, medical staff, social workers, or clergy  
 

Gateway Regional Medical Center Home Health Care:   
• Address: 2100 Madison Ave. Granite City, IL 62040  
• Phone: 618-798-3200 
• Hours: Monday-Friday 8:00am - 4:30pm 
• Description: Home health care that designs specific health plans for each client  

 
Healthy Families Illinois (HFI):  

• Phone: 312-793-1476 
• A voluntary home visiting program that helps new and expectant parents strengthen their 

families’ functioning and reduce their risk for child abuse and/or neglect.  
 
Help at Home:  

• Phone:618-258-1155  
• Address: 626 Wesley Dr., Unit 626, Wood River, IL 62095 
• Hours: Mon – Fri 8:00am – 5:00pm  
• Services include home care, care coordination, and home health services  

 
IL Community Care Program (CCP):  
Phone:618-236-5863  

• Aimed towards assisting seniors to maintain their independence and provides cost 
effective alternatives to nursing home placement. Services include emergency home 
responsive services and an automated medication dispenser service. Case workers 
determine eligibility for individuals 60 and older.  

Madison County Community Development:  
• Phone:618-692-8940 or 618-296-2499  
• Address: 157 N. Main St., Suite 312, Edwardsville, IL 62025 
• Hours: Mon - Fri 8:30am – 4:30pm 
• Website: www.madisoncountyil.gov 

 
Madison County Health Department:  

• Phone: 618-692-8954  
• Address: 101 E. Edwardsville Road, Wood River, IL 62095 
• Hours: Mon – Fri 8:30am – 4:30pm 
• Website: www.madsioncountyil.gov 
• Health service programs and community resources are available as they work to prevent 

disease and promote healthier environments for all.  
 
 
 
 

mailto:info@equippingthecalled.org
http://www.madisoncountyil.gov/
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Operation Blessing – Wood River 
• Address: 18 E Edwardsville Rd, Wood River, IL 62095 
• Phone: (618) 251-2200 
• Hours: Mon–Fri: 9:00 am – 3:00 pm 
• Description: Food pantry, clothing, hygiene items, and household goods for 

individuals and families in need. 
OSF Home Care Services:   

• Address: 228 Alton Sq, Alton, IL 62002  
• Phone: 618-463-5683 or 800-673-5288 
• Hours: hours vary 
• Description: Home health care and hospice health care services  

 
Social Security Administration:   

• Address: 501 Belle St., #103 Alton, IL 6200 
• Phone: 800-772-1213 
• Hours: Mon-Fri 8:00 am - 4:30 pm 
• Description: All duties entailing social security cards, retirement, SSI, and Medicare sign-

up.  
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Housing, Supportive Housing and Shelters  
 
Alton Housing Authority:  

• Phone:618-465-4269  
• Address: 2406 Crawford Ave., Alton, IL 62002 
• Hours: Mon – Fri 9:00am – 5:00 pm 
• Website: altonhousing.com 
• Committed to providing quality and affordable housing for low-income families and the 

elderly in Alton. 
 
 
American Red Cross:  

• Address:  Alton Il 
• Phone: 618-387-4600 or 1-800-733-2767  
• Hours: Mon-Fri 8:00am – 5:00pm 
• Website: www.redcross.org 
• Description:  Every 8 minutes the American Red Cross responds to an emergency. Support 

the Red Cross. Join us today by making a donation. 
 
Alcoholic Rehabilitation Community Home (ARCH): 618-877-4987  

• Address : 1313 21st St. Granite City, IL 62040 
• Phone: 618-877-4987 
• Hours : Mon - Frid 8:00am - 4:30pm  
• Website: http://www.archhouse.org/ 
• Description: Extended residential treatment center providing individualized care for men 

struggling with substance use disorders.  
 

Alton Housing Authority:  
• Address: 2406 Crawford Ave. Alton, IL 62002  
• Phone: 618-465-4269 
• Hours: Mon-Fri 8:00 am - 4:30pm  
• Website: altonhousing.com 
• Description: Committed to providing quality and affordable housing for low-income 

families and the elderly in Alton.  
 
Centerstone of Illinois: 

• Address : 2615 Edwards St. Alton, IL 62002  
• Phone: 1-877-467-3123 
• Hours: Mon-Fri 8:00am – 5:00pm 
• Website:centerstone.org/locations/illinois 
• Description: Housing opportunities for individuals living with substance use disorders 

(residential treatment programs, inpatient detox services)  
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Chestnut Health Systems:  

• Address: 50 Northgate Industrial Dr Granite City, IL 62040  
• Phone: 888-924-3786 
• Hours: Mon – Fri 8:00am - 5:00pm  
• Website: chestnut.org 
• Description: Housing for persons living with substance use disorder and/or serious mental 

illness  
 

Good Samaritan House:  
• Address: 1825 Delmar Ave. Granite City, IL 62040  
• Phone: 618-300-7255 
• Hours: 24/7 
• Website: www.goodsamhouse.org 
• Description: Serves families who are in need of temporary housing due to loss of income, 

family disruption, or for various other reasons.  
 

Granite City Housing Authority Subsidized Housing:  
• Address: 2517 Nameoki Road, Granite City, IL 62040  
• Phone: 618-876-0975  
• Hours: Mon-Fri 8:00am - 4:00pm  
• Website: granitecityha.org                                                                       
• Description: Receives subsidy which is used to provide affordable housing to eligible 

applicants.  
 
IMPACT CIL:  

• Address: 2735 E. Broadway Alton, IL 62002 
• Phone: 618-462-1411, TTY: 618-474-5333 
• Hours: Monday-Friday 8:00am - 12:00pm, 1:00pm - 4:30pm  
• Website:  impactcil.org                                                                                          
• Description: Exists to help people with disabilities achieve maximum independence in 

work, school, housing and every part of life and participate fully and equally in their 
communities. Can connect individuals with various community resources.  

Madison County Community Development:  
• Address: 157 N. Main St., Suite 312 Edwardsville, IL 62025 
• Phone: 618-692-8940 or 618-296-2499  
• Hours: Mon-Fri 8:00am - 4:30pm  
• Website: www.madisoncountyil.gov 
• Description: Promotes affordable housing and suitable living situations, provides 

necessary emergency service, and diligently works to alleviate conditions of poverty.  
 

 
 
 

https://impactcil.org/
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Madison County Housing Authority Subsidized Housing:  
• Address: 2 Eastport Plaza Dr Collinsville, IL 62234  
• Phone: 618-345-5142 
• Hours: Mon-Thur 8:00AM - 4:30PM 
• Website: mchail.org 
• Description: Low rent housing  

Mountains to Molehills:  
• Address: 144 E. Ferguson Ave. Wood River, IL 62095  
• Phone: 618-251-9790 x200 
• Hours: Mon – Fri 8:00 am – 5:00 pm  
• Website: www.mountainstomolehills.org                                              
• Description: Provides essential support to improve the lives of individuals facing poverty by 

offering services such as appliance repair or replacement, home and auto repairs, and 
other forms of assistance aimed at alleviating hardship and meeting the needs of those in 
financial distress.  
 

OWLS Warming Centers (Seasonal) 
• Address: Various community sites across Madison County 
• Phone: Dial 211 for current sites 
• Hours: Seasonal (Nov–Mar) hours may vary 
• Description: Overnight/daytime warming centers offering shelter, meals, and 

essentials during cold weather. 
 
Oxford House:  

• Address: multiple locations in the Madison county  
• Phone: 301-587-2916 or 800-689-6411 | Oxford House |  
• Hours vary  
• Website: www.oxfordhouse.org                                      
• Description: Provides housing lead by peer governed homes for individuals with substance 

use disorders. Houses women with children, men, and women.  
• To check for locations and vacancies, check the website.  

 
Riverbend Family Ministries:   

• Address:144 East Ferguson Ave. Wood River, IL 62095  
• Phone: 618-251-9790 
• Hours: Mon - Fri 8:00 am – 5:00 pm 
• Website: riverbendfamilyministries.com                                       
• Rental assistance with their Client Service Department and Warm Neighbors Cool Friends 

Programs.  
 

 
 
 
 
 
 

https://riverbendfamilyministries.com/
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Salvation Army:  
• Address: 525 Alby St. Alton, IL 62002  
• Phone: 618-465-7764 
• Hours: Hours vary  
• Website: centralusa.salvationarmy.org  
• Description: Provides emergency assistance to help with mortgage/rent, utility bills, 

clothing, medication bills, and other needs to keep families in their homes.  
 
United Way Resources and Referrals: 

• Address: Multiple cooling and warming sites call 
• Phone: 800-427-4626 or dial 211  
• Hours will vary depending on weather conditions 
• Website: Cooling Sites - United Way 2-1-1 (211helps.org) Warming Sites - United Way 2-1-1 

(211helps.org)  
• Description: provides cooling and warming stations among the unhoused populations  

 
Warming Center at Deliverance Temple Church:  

• Phone: 618-465-0463 
• Address:  1125 East 6th St. Alton, IL 62002 
• Hours: Vary during Hot/Cold climates 
• Website: email altonwarmingcenters@gmail.com  
• Description: Is a faith based Warming center 
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Intellectual/Developmental Disabilities 
 
24-Hour Adult Protective Services Hotline:  

•  Phone:1-866-800-1409 or dial Illinois Relay at 711   
• For individuals who are deaf or speech impaired  

To report suspected abuse, neglect, or financial exploitation of a person with disabilities 
age 18-59  

 
Autism Clinic at Hope:   

• Address: 4559 Benes Ave , Glen Carbon, IL  
• Phone: 217-525-8332  
• Hours: Mon-Fri 8am-4:30 pm 
• Website: https://www.theautismclinic.org/ 
• Is leading the development of new methods to educate, treat and care for children with 

autism spectrum disorders.  
 

Beverly Farms:  
• Address: 6301 Humbert Road ,Godfrey, IL 62035  
• Phone: 618-466-0367 
• Hours: Mon-Fri 8:30am-4:00pm & Equestrian hours: Mon-Fri 8:00am – 6:00pm, Saturday: 

8:00am-5:00pm  
• Website: https://www.beverlyfarm.org/  
• Cottages, group homes, apartments and community-based options and training center for 

adults with developmental disabilities. Also runs an equestrian center to blend the 
therapeutic benefits of horsemanship with fun and engaging activities.  
 

Challenge Unlimited:  
• Address: 4 Emmie L Kaus Lane, Alton, IL 62002 
• Phone: 618-465-0044 
• Hours: Mon-Fri 8-4:30 pm 
• Website: https://cuinc.org/ 
• Description:  Offers Community Day Service (CDS) program that serves Individuals with 

Developmental Disabilities 21 or older and assists in the development of functional skills 
for daily living through learning and work activities as well as community inclusion. 
Challenge unlimited also offers supervised residential services that assist persons with 
developmental disabilities to live, work, and participate in the community. Residential 
supports include group homes, CILA-DD (Community integrated living arrangement- 
developmental disability), and ICF-DD (intermediate care family). Offers transportation 
options.  
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Collinsville Faith in Action:   

• Address: 233 N Seminary St., Collinsville, IL 62234  
• Phone: 618-344-8080 
• Hours: Mon-Fri 8:30am-5:00pm 
• Website: fiacollinsville.org 
• Descriptions: Provides services to community members over the age of 60 and adults with 

disabilities (at no charge) to help clients remain as independent as possible. Services 
offered include transportation, grocery shopping, companionship, respite for the family, 
minor home repairs, seasonal yard maintenance, social outings with other care receivers, 
Medicare enrollment assistance, Benefits Access (license plate discount and bus passes), 
and information about other possible benefits that are available. 

 
DD Homes Network:  

• Address: 235 N West St, Jacksonville, IL 62650 
• Phone: 866-363-7909 
• Hours: Open 24 hours 
• Website: https://ddhomes.net/ 
• Description: Supports those at least 18 years old, diagnosed with an Intellectual Disability 

(ID), Developmental Disability (DD), or other related/qualifying conditions due to a medical 
condition, brain damage, a genetic condition, or psychiatric condition (examples: autism, 
cerebral palsy, epilepsy, etc.) through residential and community-based supports. There 
are multiple group homes throughout the area 

.  
Equestrian Center at Beverly Farm:  

• Address: 6301 Humbert Road Godfrey, IL 62035  
• Phone: 618-466-0367 ext. 787 or 618-530-5987 
• Hours: Mon-Sat 8-4 pm 
• Website: https://www.beverlyfarm.org/equestrian-center/ 
• Description: Developmental training, Equine Assisted Activities (EAA) provide a way to 

blend the therapeutic benefits of horsemanship into a fun and engaging activity.  
 

Illinois AgrAbility  
• Address:1304 W. Pennsylvania Avenue, Urbana, IL 61801 
• Phone: 217.300.8833 
• Hours: Hours vary call first 
• Email: agrabilityunlimited.org 
• Description: Enhance quality of life for farmers, ranchers, and other agricultural workers 

with disabilities/limitations (free services) 
 
Illinois Department of Human Services:  

• Phone: Helpline: 1-800-843-6154, TTY: 1-866-324-5553 
• Address: 1925 Madison Ave, Granite City, IL 62040 
• Hours: Mon-Fri 8:00am-5:00pm 
• Description: Provides assistance with case status, benefits, services, and eligibility. 
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Illinois Guardianship and Advocacy Commission:  

• Address: 4500 College Ave., Suite 100 Alton, IL 62002-5051 
• Phone: 618-474-5503 
• Hours: Call hours vary 
• Website: https://gac.illinois.gov/ 
• Description: The Office of State Guardian handles the personal, financial, and legal affairs 

of developmentally disabled, mentally ill and elderly persons with disabilities. Also protects 
the rights and promotes to welfare of people with disabilities. The investigative arm of the 
IGAC, the Human Rights Authority, Conducts investigations of complaints of violations of 
the rights of persons with disabilities  

 
IMPACT CIL:  

• Address: 2735 E Broadway, Alton, IL 62002  
• Phone: 618-462-1411 
• Hours: Mon-Fri 8:00am-12:00pm, 1:00pm-4:00pm  
• Website: https://impactcil.org/ 
• Services and programs for various disabilities to help achieve independence in school, 

home, work, and housing 
 
New Opportunities:  

• Address: 1510 West Seventh St., Granite City, IL 62040  
• Phone: 618-452-8165 
• Hours: 8-4pm 
• Website: http://www.newopportunities.us/ 
• Provides educational and work training opportunities for adults with developmental 

disabilities  
 

Prairieland Service Coordination: 
• Address: 2130 Vadalabene Dr., Suite A, Maryville, IL 62062  
• Phone : 618-288-1897  
• Crisis Line 1-800-866-8779  
• Description: PUNS specific for Madison County and the Pre-Admission Service (PAS 

agency). Directs caller to local service information and assists current and future needs of 
a person with a developmental disability. Also provides service coordination for individuals 
with developmental disabilities.  

 
PUNS (Prioritization of Urgency of Need for Services):  

• 1-800-843-6154, TTY: 1-866-324-5553  
• Number directs callers to their local Independent Service Coordination agency.  

PUNS is a database that registers individuals who want or need Developmental Disability 
Waiver services (Community Integrated Living Arrangements, Home Based Supports, Child 
Group Homes) funded by IDHS.                                                                                             
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Saint John’s Community Care for Aging and Disabled People  

• Phone: 618-344-5008 
• Address: 222 Goethe Ave., Collinsville, IL 62234 
• Hours: 8-4:30 pm 
• Website: https://stjohnscc.org/ 
• Adult Day Services, support groups for family caregivers, training for caregivers of 

individuals with Alzheimer’s or related dementia, programs for individuals with early 
memory loss  
 

William BeDell Achievement and Resource Center (ARC)  
• Address: 400 South Main St. Wood River, IL 62095  
• Phone: 618-251-2175 
• Hours: Monday-Friday 8:30-4:00PM  
• Website: https://bedellarc.org/ 
• Serving Individuals with a Developmental Disability with a focus in family support, 

residential support, school programing, and community day programing.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



30 
 

Mental Health Counseling 
 
Alternatives Counseling  

• Address: 88 South Main St. 200  Glen Carbon, IL 62034 
• Phone: 618-288-8085 ext. 101 
• Address West 3rd St., Suite 705 & 706 Alton, IL 62002  
• Phone: 618-288-8085 ext. 201  
• Hours: 9-8pm 
• Website https://www.achelps.org/ 
• Discription: Counseling, therapy, and evaluations. Counseling to individuals, groups, and 

families dealing with a wide variety of mental healthcare needs.  
 

 Alton Mental Health Center:    
•  Address: 4500 College Ave Alton, IL 62002  
•  Phone : 618-474-3800 
• Hours: 9- 5pm 
• Website: https://www.dhs.state.il.us/ 
• Description: Inpatient mental health rehab that focuses on helping individuals recover 

from various mental illnesses. Trained mental health professionals to understand and 
treat mental health issues, both in individual and group settings.  

 
Behavioral Health Alternative 

• Address: 337 East Ferguson Ave., Wood River, IL 62095  
• Phone: 618-251-4073 
• Hours: Mon – Fri 8:30am – 4:30pm 
• Website: https://www.rehab.com/behavioral-health-alternatives  
• Description: Therapy, counseling and skill building  

 
Catholic Charities:  

• Address: 3512 McArthur Blvd Alton, IL 62002 
• Phone: 618-462-0634 
• Address: 1821 Edison Ave. Granite City 62040 
• Phone: 618-877-1184 
• Hours: Hours vary; call first 
• Website: https://cc.dio.org/locations/alton 
• Description: Outpatient counseling services provided to individuals, couples and families.  

 
Centerstone of Illinois:   

• Address:   2615 Edwards St.  Alton, IL 62002  
• Phone: 877-HOPE123 (877-467-3123) 
• Hours: Mon-Fri 8:00am-5:00pm  
• Description: Offers a full suite of outpatient mental health and addictions (outpatient 

programs, medication assisted treatment, detox services, and support groups). They also 
provide counseling services for all ages including individuals, families, active-duty service 
members and veterans. Offers school-based therapy. Offers Fellowship House Campus 
which is medically monitored detox, residential treatment, inpatient rehabilitation, youth 
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and family outpatient services, and aftercare services at 800 North Main St., Anna, IL 
62906- 618-833-4456  

 
Chestnut Health Systems, Granite City 

• Phone: 618-877-4420 
• Address: 50 Northgate Industrial Dr. Granite City, IL 62040 
• Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 
• Website: chestnut.org 
• Description: Outpatient substance use and mental health treatment, children and youth 

mental health, primary care, and prevention services. 
 
Chestnut Health Systems, Maryville 

• Phone: 618-877-4420 
• Address: 2148 Vadalaben Drive, Maryville, IL 62062 
• Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 
• Website: chestnut.org 
• Description: Adult substance use residential, intensive outpatient, ambulatory withdrawal 

management, outpatient. Crisis Residential, psychiatric services, primary care. 
 
Chestnut Health Systems, Wood River 

• Phone: 618-877-4420 
• Address: 337 East Ferguson Ave. Wood River, IL 62095 
• Hours: Mon-Fri 8:30am-4:30pm  
• Website: chestnut.org 
• Description: Adolescent behavioral health treatment, adult addiction and mental health 

treatment, and primary care.  
 
 Gateway Regional Medical Center Behavioral Health Services:   

• Address: 2100 Madison Ave. Granite City, IL 62040  
• Phone: 618-798-3888 or 618-798-3000 
• Hours: open 24 hours 
• Website: https://gatewayregional.net/ 
• Description: Intensive outpatient services 

 
Highland Area Christian Service Ministry (HACSM): 

• Phone: 618-654-9295 
• Address: 900 Chestnut St. Highland, IL 62249  
• Hours: Monday-Thursday 9:00AM-12:30PM  
• Offers counseling to help individuals and families cope with stressful life situations.  

 
Home – AgriSafe Network:  

• Phone: 833-897-2474  
• Hours: 24/7 365  
• Provides mental and physical health support to farmers  
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Marshmallow’s HOPE Behavioral Health Center 
• Phone: 888-277-4028 
• 2810 Frank Scott Parkway Unit 812 Belleville Il 62223 
• Hours: Mon-Thursday 8-8pm Friday 9-4pm ,2nd Saturday of each month 9-1pm  
• Assists with youth mental health and prevention services 

 
 
Mental Health Court:  

• Address: 509 Ramey St., Suite 304     Edwardsville, IL 62025 
• Phone: 618-692-8961  
• Hours: Mon - Fri 8:30am - 4:30pm  
• Description: Assists individuals with mental illness become and remain law-abiding 

citizens by helping them access mental health treatment and other support services. (Call 
or go online to find eligibility criteria)  

 
NAMI Southwestern Illinois:  

• Address: 2100 Madison Ave., 4th Floor   Granite City, IL 62040 
• Phone: 618-798-9788  
• Hours: Monday-Friday 10AM-6PM  
• Website: namiswi.org 
• Description: Provides services for individuals and their families living with mental illness 

including support groups, education and advocacy.  
 
New Leaf Counseling Services:  

• Address: 3 Oak Dr, Suite B Maryville, IL 62062 
• Phone: 618-980-2358 
• Hours very call 
• Website: https://www.newleafcounsel.com/edwardsvilleglen-carbon 
• Description: Teletherapy counseling services with in-person sessions occurring on 

Thursdays. Services Maryville, Edwardsville, and Glen Carbon.  
 

One Hope United:  
• Address: 907 Bluff Rd., Suite 1,3,& 9 Collinsville Il 62234 
• Phone: 618-345-9644  
• Hours: Mon-Fri 9-5pm 
• Website: https://onehopeunited.org/ 
• Description: Provides a wide range of services to support families, at-risk youth, and 

individuals facing mental health and substance abuse challenges.  
 
OSF Behavioral Health Navigators: 

• Phone: 833-713-7100 or 309-308-8150 
• Description: Behavioral Health Navigators are trained support staff who assist in 

understanding and connecting individuals to available resources. This service is free of 
charge, and you do not have to be an OSF Healthcare patient.  

 
 

https://namiswi.org/
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OSF Saint Anthony’s Health Center Psychological Services: 
• Address: 1 Saint Anthony’s Way, 4th Floor Alton, IL 62002  
• Phone: 618-474-6240 
• Hours: Mon-Thurs 8:30-7pm, Fri 8:30-5pm, Sat 8:30-1:30pm 
• website https://www.osfhealthcare.org 
• Description: | Behavioral & Mental Health | OSF HealthCare | Therapy | OSF HealthCare | 

Offers outpatient, individual, group and family therapy to seniors, adults, adolescents and 
children age 6+.    Specializing in treatment for stress, anxiety, depression, family conflicts, 
trauma, and other life concerns.  

 
Owens & Associates Counseling & Therapy Center, LLC:  

• Phone: 847-854-4333 
• Address: 850 Vandalia St., Suite 200, Collinsville, IL 62234 
• Hours: Mon- Fri 8:00am – 9:00pm Sat 8:00am – 2:00pm 
• Website: owenscounseling.com 
• Servicing ages 3-100* all mental health needs, life changes, relationship needs, and 

trauma. Individualized mental health services for many needs including individual, family, 
couples, and group counseling (tele-counseling offered).  

 
Riverbend Family Ministries:  

• Phone: 618-251-9790  
• Address: 144 East Ferguson Ave.  Wood River, IL 62095 
• Hours: Mon-Thur 9:00am – 5:00pm Fri 9:00am – 1:00pm. 
• Website: www.riverbendfamilyministries.com 
• Offers many holistic programs, healing therapy, parent education and training, and many 

other services available to families who have experienced trauma.  
 
Southern Illinois Associates, LLC 

• Phone: 618-288-5019 
• Address: 6805 IL 162 Maryville, IL 62062 
• Hours: Mon-Fri 8am-5pm 
• Website: www.sia-llc.net 
• Description: Specialized psychiatric care for treatment-resistant conditions. Depression 

treatment, Bipolar and Anxiety disorder treatment, TMS therapy. 
 
Southern Illinois Healthcare Foundation Behavioral Health, Alton 

• Address: 4 Memorial Drive, Building B, Suite 210. Alton, IL 62002 
• Phone: 618-463-5905 
• Hours: Mon-Fri 7am-5pm 
• Website: https://www.sihf.org/ 
• Description: An array of individual, family, or group therapy are available, providers 

specialize in a variety of behavioral health conditions and concerns for patients of all ages.  
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Southern Illinois Healthcare Foundation Behavioral Health, Bethalto  
• Address: 2 Terminal Drive, Suite 8. Bethalto, IL 62024 
• Phone: 618-259-0365 
• Hours: Mon-Fri 9am-5pm 
• Website: https://www.sihf.org/ 
• Description: An array of individual, family, or group therapy are available, providers 

specialize in a variety of behavioral health conditions and concerns for patients of all ages.  
 
 
 
Southern Illinois Healthcare Foundation Behavioral Health, Collinsville 

• Address: 1215 Vandalia Street. Collinsville, IL 62234 
• Phone: 618-343-6015 
• Hours: 7am-5pm 
• Website: https://www.sihf.org/ 
• Description: An array of individual, family, or group therapy are available, providers 

specialize in a variety of behavioral health conditions and concerns for patients of all ages.  
 
Southern Illinois Healthcare Foundation Behavioral Health, Granite City 

• Address: 2166 Madison Avenue. Granite City, IL 62040 
• Phone: 618-452-4969 
• Hours: 7am-5pm 
• Website: https://www.sihf.org/ 
• Description: An array of individual, family, or group therapy are available, providers 

specialize in a variety of behavioral health conditions and concerns for patients of all ages.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



35 
 

Parks and Recreation Resources 
 
Belk Park  

• Phone: (618) 251-3130 
• Address: 880 Belk Park Rd, Wood River, IL 62095 
• Hours: Open 6am-8pm Sun -Sat  
• Website: https://belkpark.com/ 
• Highlights: Public restroom · Dogs allowed · Picnic tables 

 
Bethalto Arboretum 

• Phone: (618) 377-8051 
• Address: E Central St, Bethalto, IL 62010 
• Website: https://bethalto.com/public-works/parks/ 
• Hours: Open 6am ⋅ Closes 10 PM, Sun-Sat 
• Highlights: Dogs allowed 

 
Emerick Sports Complex  

• Phone: (618) 251-3130 
• Address: 1001 N 6th St, Wood River, IL 62095 
• Hours: Open 6am ⋅ Closes 7 PM Sun-Sat 
• Website: https://woodriver.org/government/services/parks-recreation 
• Highlights: Public restroom · Dogs allowed · Picnic tables 

 
Gordon F. Moore Community Park 

• Phone: (618) 463-3580 
• Address: 4550 College Ave, Alton, IL 62002 
• Hours: Opens 6 am ⋅ Closes 8 PM, Sun-Sat 
• Website: https://cityofaltonil.gov/ 
• Highlights: Public restroom · Dogs allowed · Picnic tables 

 
Joe Glik Park 

• Phone: 618-692-7538 
• Address: 710 E Lake Dr, Edwardsville, IL 62025 
• Hours: Sun-Sat   6am-8pm 
• Website: https://www.cityofedwardsville.com/475/List-of-Parks-in-Edwardsville 
•  Public restroom · Dogs allowed · Picnic tables 

 
Horseshoe Lake 

• Phone: 618-931-0270 
• Address: 3321 il-111, Granite City, il 62040 
• Hours: Sun-Sat 6-10pm 
• Website: https://dnr.illinois.gov/parks/park.horseshoelakemadison.html 

• Horseshoe Lake State Park is an Illinois state park in Madison County, Illinois, United States. 
It is approximately 2,960 acres and surrounds a large horseshoe-shaped lake called 
Horseshoe Lake. Horseshoe Lake is the second largest natural lake in Illinois taking up 
approximately 2,400 acres of the 2,960-acre park.  

https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=belk+park+phone&ludocid=8050903623893336025&sa=X&ved=2ahUKEwih25ySpe2QAxWHv4kEHcBPJZ0Q6BN6BAgQEAI
https://www.google.com/search?sca_esv=656922770c0b9fdd&rlz=1C1CHBF_enUS1054US1055&tbm=lcl&q=Parks+in+Madison+County+il&rflfq=1&num=10&sa=X&ved=2ahUKEwjxsoqAoe2QAxUgpIkEHZrkIToQjGp6BAgjEAA&biw=746&bih=426&dpr=1.5
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=belk+park+address&ludocid=8050903623893336025&sa=X&ved=2ahUKEwih25ySpe2QAxWHv4kEHcBPJZ0Q6BN6BAgMEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=belk+park+hours&ludocid=8050903623893336025&sa=X&ved=2ahUKEwih25ySpe2QAxWHv4kEHcBPJZ0Q6BN6BAgEEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=bethalto+arboretum+phone&ludocid=16734003076863539891&sa=X&ved=2ahUKEwjvho3squ2QAxXJAHkGHWU4ANEQ6BN6BAgREAI
https://www.google.com/search?sca_esv=656922770c0b9fdd&rlz=1C1CHBF_enUS1054US1055&tbm=lcl&q=Parks+in+Madison+County+il&rflfq=1&num=10&sa=X&ved=2ahUKEwjxsoqAoe2QAxUgpIkEHZrkIToQjGp6BAgjEAA&biw=746&bih=426&dpr=1.5
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=bethalto+arboretum+address&ludocid=16734003076863539891&sa=X&ved=2ahUKEwjvho3squ2QAxXJAHkGHWU4ANEQ6BN6BAgDEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=bethalto+arboretum+hours&ludocid=16734003076863539891&sa=X&ved=2ahUKEwjvho3squ2QAxXJAHkGHWU4ANEQ6BN6BAgFEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=gordon+f.+moore+community+park+phone&ludocid=16172491194981726126&sa=X&ved=2ahUKEwiH1KnYq-2QAxWOg4kEHQ5UD64Q6BN6BAgVEAI
https://www.google.com/search?sca_esv=656922770c0b9fdd&rlz=1C1CHBF_enUS1054US1055&tbm=lcl&q=Parks+in+Madison+County+il&rflfq=1&num=10&sa=X&ved=2ahUKEwjxsoqAoe2QAxUgpIkEHZrkIToQjGp6BAgjEAA&biw=746&bih=426&dpr=1.5
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=gordon+f.+moore+community+park+address&ludocid=16172491194981726126&sa=X&ved=2ahUKEwiH1KnYq-2QAxWOg4kEHQ5UD64Q6BN6BAgHEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=gordon+f.+moore+community+park+hours&ludocid=16172491194981726126&sa=X&ved=2ahUKEwiH1KnYq-2QAxWOg4kEHQ5UD64Q6BN6BAgLEAI
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MEPRD Trailhead 
• Phone: (618) 346-4905 
• Address: 104 United Dr, Collinsville, IL 62234 
• Hours: Open 24 hours 
• Website: https://www.meprd.org/ 
• Highlights: Public restroom , Dogs allowed 

 
Roxana Community Park District 

• Phone: (618) 254-7485 
Address: 2 Park Dr, Roxana, IL 62084 

• Hours: Open 6am ⋅ Closes 9 PM 
• Website:  //roxanapark.org/ 
• Highlights: Public restroom · Dogs allowed · Picnic tables 

 
Woodland Park 

• Address: Pine Lake Rd, Collinsville, IL 62234 
• Hours: Open 6am ⋅ Closes 9 PM   Sun -Sat 
• Phone: (618) 346-7529 
• Website://www.collinsvilleil.org/Home/Components/FacilityDirectory 
• Highlights: Public restroom · Dogs allowed · Picnic tables 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=meprd+trailhead+collinsville+phone&ludocid=9684562864295663578&sa=X&ved=2ahUKEwii0rvQo-2QAxU8nokEHc2-IXkQ6BN6BAgFEAI
https://www.google.com/search?sca_esv=656922770c0b9fdd&rlz=1C1CHBF_enUS1054US1055&tbm=lcl&q=Parks+in+Madison+County+il&rflfq=1&num=10&sa=X&ved=2ahUKEwjxsoqAoe2QAxUgpIkEHZrkIToQjGp6BAgjEAA&biw=746&bih=426&dpr=1.5
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=meprd+trailhead+collinsville+address&ludocid=9684562864295663578&sa=X&ved=2ahUKEwii0rvQo-2QAxU8nokEHc2-IXkQ6BN6BAgIEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=meprd+trailhead+collinsville+hours&ludocid=9684562864295663578&sa=X&ved=2ahUKEwii0rvQo-2QAxU8nokEHc2-IXkQ6BN6BAgEEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=roxana+community+park+district+phone&ludocid=10805466257862092058&sa=X&ved=2ahUKEwjV3qPjqe2QAxXgm4kEHXCrAA0Q6BN6BAgUEAI
https://www.google.com/search?sca_esv=656922770c0b9fdd&rlz=1C1CHBF_enUS1054US1055&tbm=lcl&q=Parks+in+Madison+County+il&rflfq=1&num=10&sa=X&ved=2ahUKEwjxsoqAoe2QAxUgpIkEHZrkIToQjGp6BAgjEAA&biw=746&bih=426&dpr=1.5
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=roxana+community+park+district+address&ludocid=10805466257862092058&sa=X&ved=2ahUKEwjV3qPjqe2QAxXgm4kEHXCrAA0Q6BN6BAgGEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=roxana+community+park+district+address&ludocid=10805466257862092058&sa=X&ved=2ahUKEwjV3qPjqe2QAxXgm4kEHXCrAA0Q6BN6BAgGEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=roxana+community+park+district+hours&ludocid=10805466257862092058&sa=X&ved=2ahUKEwjV3qPjqe2QAxXgm4kEHXCrAA0Q6BN6BAgOEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=woodland+park+collinsville+address&ludocid=10545947657795894331&sa=X&ved=2ahUKEwju5p-3qO2QAxV1v4kEHereCZcQ6BN6BAgEEAI&biw=746&bih=584&dpr=1.5
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=woodland+park+collinsville+hours&ludocid=10545947657795894331&sa=X&ved=2ahUKEwju5p-3qO2QAxV1v4kEHereCZcQ6BN6BAgMEAI
https://www.google.com/search?num=10&rlz=1C1CHBF_enUS1054US1055&sca_esv=656922770c0b9fdd&cs=0&q=woodland+park+collinsville+phone&ludocid=10545947657795894331&sa=X&ved=2ahUKEwju5p-3qO2QAxV1v4kEHereCZcQ6BN6BAgQEAI
https://www.google.com/search?sca_esv=656922770c0b9fdd&rlz=1C1CHBF_enUS1054US1055&tbm=lcl&q=Parks+in+Madison+County+il&rflfq=1&num=10&sa=X&ved=2ahUKEwjxsoqAoe2QAxUgpIkEHZrkIToQjGp6BAgjEAA&biw=746&bih=426&dpr=1.5
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Recovery Support Services and Groups 
 
Amare, NFP 

• Phone:618-331-5905 
• Address: 144 E. Ferguson Ave., Wood River, IL 62095 
• Hours: Mon- Thur 8:30am – 4:30pm Fri 8:30am – 2:30 Sat 8:30am – 1:30pm  
• Provides services and education to help and support adults, families, and communities 

impacted by substance abuse. Services include recovery coaching, resource navigation, 
treatment placement, family support, support and skills groups, and education and 
awareness. Provides transportation options.  

 
Al-Anon Family Groups 

• Phone:618-463-2429 (Alton Area)  
• Website: www.al-anon.org 
• Support for family and friends of alcoholics. Phone and Zoom meeting information can be 

found on their website. 
 
Alcoholics Anonymous 

• Phone:618-251-4000 (24 hour hotline) 
• Website: www.aa-meetings.com  

 
Celebrate Recovery at Calvary Baptist Church  

• Phone:618-462-8816  
• Address:1422 Washington Ave., Alton, IL 62002 
• Christ centered 12-Step recovery program for addiction and compulsive behaviors.  

 
NAMI Southwestern Illinois 

• Address: 2100 Madison Ave, 4th Floor, Granite City, IL 62040 
• Phone: (618) 798-9788 
• Hours: Mon–Fri: 9:00 am – 5:00 pm 
• Description: Education, advocacy, and peer-led support groups for individuals and 

families. 
Narcotics Anonymous: Helpline for Metro East  

• Phone:618-398-9409 |  
• Website: www.na.org/meetingsearch  

 
 
Sacred Spaces of Care 

• Address: Madison County (community-based/virtual) 
• Phone: 618-795-2179 (Contact via local referral or Facebook) 
• Hours: Varies by program 
• Website: www.sacredspacesofcare.org 
• Description: Peer support and community healing spaces; faith-inclusive recovery 

and wellness circles. 
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SMART Recovery  
• Phone: 866-601-3539  
• Website: smartrecovery.org 
• SMART Recovery is a charitable company based in the United States that aids people in 

overcoming their dependencies. If you or someone you know is currently attempting to quit 
using alcohol, help is only a phone call away. They can answer questions and share more 
information about treatment options.  

 
Family Support Group  

• For any adult with a loved one who has experienced symptoms of mental health 
• Contact Kelly Jefferson (38elly.nami.swi@gmail.com) for Zoom meeting links 

o 1st Thursday every month, 7:00pm-8:30pm; ZOOM Only Meeting 
o 2nd Wednesday every month, 7:00pm-8:30pm; In-Person and on ZOOM.  
o 4th Thursday of every Month, 7:00pm-8:30pm; ZOOM Only Meeting  
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Senior Services 
 
Agency for Community Transit (ACT): Runabout Program 

• Phone: 618-931-7433 option 1 or dial 711 if hearing impaired or speech disabled  
• Address: 1 Transit Lane, Granite City, Il 62040 
• Hours: 6:00 am – 6:00pm 
• Website: actrunabout.org 
• Description: The Runabout Program is part of a paratransit service for elderly and disabled 

residents and visitors of Madison County.  
 
Alzheimer’s Association  

• Phone: 800-272-3900  
• 2Description: 4/7 helpline that offers confidential support and information to people living 

with dementia, caregivers, families and the public.  
 
Collinsville Faith in Action 

• Phone:618-344-8080 
• Address 233 N. Seminary St., Collinsville, IL 62234 
• Hours: Mon – Fri 8:30am – 5:00pm 
• Website: fiacollinsville.org  
• Services for older adults and individuals with disabilities that include transportation, 

grocery shopping, companionship, respite for family, seasonal yard maintenance, and 
many additional services.  
  

Edwardsville Area Meals on Wheels (Main St. Community Center) 
• Phone: 618-656-0300 
• Address 1003 N. Main St., Edwardsville, IL 62025 
• Hours: Mon-Fri 9am-3pm 
• Website: mainstcc.org  
• Description: Transportation services for seniors 60 years of age and older.  

 
Edwardsville Faith in Action  

• Phone: 618-692-0480 
• Address: 903 N. 2nd St., Edwardsville, IL 62025 
• Hours: Mon-Thrus 9am-4pm; Fri 9am-12pm 
• Website: fiaegc.org 
• Description: Provides transportation, grocery, companionship, seasonal maintenance, and 

minor home repairs to seniors (60 years and older) in the community 
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HSHS St Joseph’s Hospital Senior Renewal 
• 618-651-2940, 618-651-2600  
• Address: 12866 Troxler Ave., Highland, IL 62249 
• Hours: Mon-Fri 8am-4pm 
• Website: www. Hshs.org/st-josephs-highland 
• Description: Senior Renewal provides group, individual and family counseling to adult 

seniors who are facing unique emotional problems in dealing with life changes such as 
trouble adjusting to retirement, adjusting to declining physical health, debilitating problems 
with grief and loss, strained family relationships, financial issues, and loss of 
independence.  

 
IL Department on Aging Senior Helpline 

• Phone: 1-800-252-8966 
• Website: https://ilaging.illinois.gov/  
• Description: The Illinois Department on Aging works to serve and advocate for older 

Illinoisans and their caregivers by administering quality and culturally appropriate programs 
that promote partnerships and encourage independence, dignity, and quality of life. 

 
Medicare 

• Phone: 877-924-8556 
• Website: https://www.medicare.gov/care  
• Hours: Mon-Fri 7am-9ms; Sat 9am-5pm 
• Description: Information about a variety of services including: Hospice, nursing homes, 

home health services, and other provider’s information listed on website  
 
Saint Anthony’s Health Center Psychological Services:  

• Phone: 618-474-6240  
• Address 1 Saint Anthony’s Way 3rd floor., Alton, IL 62202 
• Hours: Mon & Fri 8:30 am-5:00pm; Tus-Thur 8:30am-7:00pm; Sat 8:30am-1:30pm 
• Website: www.osfhealthcare.org 
• Description: Services available at this location include counseling, evaluations and 

psychological testing.  
 
Saint John’s Community Care  

• Phone: 618-344-5008 
• Address: 222 Goethe Ave. Collinsville, IL 62234  
• Hours: Mon-Fri 9am-4:30pm 
• Website: stjohnscc.org  
• Description: Adult day services, caregiver support groups and Alzheimer’s support, 

caregiver specialist to help link client to services, and early memory loss support. They also 
have a medical equipment loan program. 

 
Senior Helpline: 

• Phone:1-800-252-8966  
• Description: To report suspected abuse, neglect, or financial exploitation of an adult age 

60 or older  
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Senior Services Plus:  

• Phone: 618-465-3298  
• Address: 2603 N. Rodgers Ave., Alton, IL 62002 
• Hours: Mon- Fri 8am-4pm 
• Website: www.seniorservicesplus.org  
• Description: Many services are available including a wellness center, a foster grandparents 

program, home delivered and congregate meals, and more. Established to help enrich the 
lives of older adults through programs and services that encourage independent living and 
wellness. 
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Substance Use, Withdrawal Management, Medication Assisted Recovery 
 
Addiction Treatment Strategies 

• Phone: 618-692-6880 
• Address: 95 N. Research Dr. Number 110, Edwardsville, IL 62025 
• Hours: Tue/Thu/Fri 9am-5pm; Mon/Wed 9am-7pm 
• Website: addictionts.org 
• Description: Provides a six-month intensive outpatient medical detoxification stabilization 

and treatment program. 
 
Alcoholic Rehabilitation Community Home (ARCH) 

• Phone:618-877-4987  
• Address: 1313 21st St., Granite City, IL 62040 
• Hours: Mon – Fri 8:00am-4:30pm 
• Website: archhouse.org  
• Description: Extended care residential treatment center providing individualized care for 

men struggling with substance use disorders.  
 
Alton Memorial Hospital, Center for Behavioral & Addiction Medicine 

• Phone:618-463-7780 
• Address: 1 Memorial Dr., Alton, Il 62002  
• Hours: Mon-Fri 9:00am – 5:00pm 
• Website: www.bjc.org  
• Description: Inpatient/Outpatient services that are open 24/7 for medically monitored 

detoxification for individuals with substance and alcohol use disorders. Provides Recovery 
Specialists and medication assisted treatment (MAT).  

 
Alton Memorial Hospital Medical Stabilization Service:  

• Phone: 618-463-7780  
• Address: One Memorial Dr, 2nd Floor Olin Wing, Alton, IL 62002  
• Hours: 24/7 access through Emergency Department  
• Description: Offers inpatient medical stabilization services to adults suffering from alcohol 

and other substance use disorders.  
 
Centerstone – Alton 

• Phone: 855-608-3560 
• Address: 2615 Edwards St, Alton, IL 62002 
• Hours: Mon–Fri: 8:00 am – 5:00 pm 
• Website: centerstone.org  
• Description: Provide: addiction services, crisis services, counseling, residential services, 

inpatient, medical & psychiatric services, services children/family, and military services.  
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Chestnut Health Systems, Granite City 
• Phone: 618-877-4420 
• Address: 50 Northgate Industrial Dr. Granite City, IL 62040 
• Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 
• Website: chestnut.org 
• Description: Outpatient substance use and mental health treatment, children and youth 

mental health, primary care, and prevention services. 
 
Chestnut Health Systems, Maryville 

• Phone: 618-877-4420 
• Address: 2148 Vadalaben Drive, Maryville, IL 62062 
• Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 
• Website: chestnut.org 
• Description: Adult substance use residential, intensive outpatient, ambulatory withdrawal 

management, outpatient. Crisis Residential, psychiatric services, primary care. 
 
Chestnut Health Systems, Wood River 

• Phone: 618-877-4420 
• Address: 337 East Ferguson Ave. Wood River, IL 62095 
• Hours: Mon-Fri 8:30am-4:30pm  
• Website: chestnut.org 
• Description: Adolescent behavioral health treatment, adult addiction and mental health 

treatment, and primary care.  
 
Intensive Outpatient Care (IOPC) 

• Address: 2 Club Centre Court , Edwardsville, IL 62025  
• Phone: 618-656-7064 
• Hours: Mon-Thurs 9am-5pm; Fri 9am-1pm; and by appointment 
• Description: Intensive outpatient services specializing in DUI services and treatment of 

alcohol and substance use.  
 
Porchlight Collective SAP 

• Phone: 618-882-2452 
• Address: Alton, IL 
• Hours: 10am-4pm/vary  
• Website: porchlightsap.org 
• Description: Community-centric harm reduction services by and for people who use drugs 

in the Greater STL Metro East area and beyond 
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Treatment Alternatives for Safe Communities (TASC):  

• Phone:618-656-7672  
• Address: 340 S. Fillmore, St., Edwardsville, IL 62025 
• Hours: 8:30-4:30pm 
• Website: www.tasc.org 
• Helps connect individuals who have substance use issues, family issues, and other 

concerns to treatment and services. Specializes in assessment and case management for 
people referred by legal systems and family services.  
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Transportation Services 
 
Agency for Community Transit (ACT):  

• Address: 1 Transit Ln, Pontoon Beach Il. 62040 
• Phone: 618-797-4600 or 618-931-7433  
• Hours: Mon- Fri 8:00 am - 4:30 pm  
• Website: actinfo.org 
• Description: ACT is a door-to-door service for qualifying individuals in Madison County. An 

application must be filled out to apply for services. Their Runabout program serves elderly 
and disabled residents and visitors.  

 
Bi-State Developmental Agency:  

• Address: One Metropolitan Square 211 211 North Broadway, Suite 700 
St. Louis, MO 63102-2759 

• Phone: 618-271-2345 or 314-982-1400  
• Hours: Hours vary Sun-Sat 
• Website: bistatedev.org 
• Description: Transit Information for MetroLink. Partnered with Chestnut Health Systems 

and SCCTD to place behavioral health providers on MetroLink vehicles and transfer 
stations.  

  
Jewel Ride:  

• Address: 2110 Troy Rd Edwardsville 62025 
• Phone: 618-250-4771  
• Hours: Mon-Fri 6:00 am – 5:00pm 
• Website: jewelride.com 
• Description: Transportation services for medical and hospital appointments, dialysis 

facility visits, senior transportation, prescription pick-ups, assisted living transfers, and 
other health-care related needs.  

 
Madison County Transit (MCT):  

• Address; 1 Transit Way Pontoon Beach, Il 62040 
• Phone: 618-931-7433  
• Hours: Mon-Sun hours vary  
• Website: info@mct.org  
• Description; MCT is a fixed route bus service in Madison County to Metro Link and 

downtown St. Louis. Offers direct, weekday, peak-only, limited stop commuter service from 
numerous locations.  

 
Senior Service Plus Inc: 

• Address: is a call center number that goes to multiple lines  
• Phone: 618-465-3298  
• Hours: Hours will vary  
• Description: Offers various types of transportation based on availability of drivers and 

requests a 3-day notice for requests 
 

mailto:info@mct.org
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Veteran Services 
 
American Red Cross Hero Care Center:  

• Phone: 1-877-272-7337 (24/7 Military Casework Line)  
• Description: Provides emergency communications and critical services to military 

members, veterans and their families all over the world 7 days a week, 24 hours a day, 365 
days a year.  

 
National Call Center for Homeless Veterans: 

• Phone: 877-424-3838  
• 24/7 information about VA homeless programs, health care, and other services.  

 
Veteran Affairs: Homeless Veterans National Call Center:  

• 1-877-424-3838  
• The call is free, confidential, available 24/7, and every caller gets information about VA 

homeless programs, health care and other services in the caller’s area. 
 
Veterans Assistance Commission:  

• Address: 157 North Main St., Suite 115, Edwardsville, IL 62025  
• Number: 618-296-4554  
• Hours: Mon-Fri 8:30am-4:30pm 
• Email: mcvac@madisoncountyil.gov 
• Description: Provides needed services to Military Veterans and their families who reside in 

Madison County. The VAC works closely with local Veteran’s Service Organizations (VSO’s), 
as well as local, state, and federal agencies, to ensure the rights to which each Veteran and 
their families are entitled and granted. Services include Interim and/or Emergency Veteran’s 
Assistance, financial assistance, administrative case work and outreach. All services are 
free.  

 
Veterans Crisis Line: 

• 988 press 1, text 838255, TTY: 800-799-4889 (for individuals with hearing loss)  
• Caring, qualified 24/7 responders confidentially serve all veterans, service members, 

National Guard and reserve, and their family and friends. You do not have to be enrolled in 
VA benefits or health care.  

 
Veterans’ Treatment Court (VTC):   

• Address: 509 Ramey St., Suite 304 Edwardsville, IL 62025  
• Phone: 618-692-8561 
• Hours: Monday-Friday 8:30am-4:30pm  
• Description: VTC’s mission is to provide an inter-agency, collaborative, non-adversarial 

treatment strategy for veterans in the Criminal Justice System who suffer from PTSD or 
psychological and/or substance abuse problems as a result of having served in the Armed 
Forces.  

 

mailto:mcvac@madisoncountyil.gov
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	Addiction Hotline (IL)  
	•
	•
	•
	 633-210-1303 

	•
	•
	 After the automated message, you’ll either talk with  a volunteer or counselor who can help direct you to professional support. 


	 
	 Alcoholics Anonymous 24-Hour Helpline  
	•
	•
	•
	 618-251-4000 

	•
	•
	 Calling an alcohol hotline can offer immediate assistance, guidance, and a listening ear for individuals to discuss their concerns and seek help. Our Addiction Hotline offers 24-hour help for alcoholics when they call   


	 
	Bethany Place  
	•
	•
	•
	 618-234-0921 

	•
	•
	 Non-profit, community based ASO (AIDS Service Organization) in the Metro East area of St. Louis. They are also a bridge between patients and treatment centers for those suffering from opioid addiction.  


	 
	Farm and Rural Stress Hotline 
	•
	•
	•
	 1-800-691-4336 

	•
	•
	 (free, confidential & available 24/7) Farm and Rural Stress Hotline (avera.org)  


	 
	 
	 
	 
	 
	IL Help Line 
	•
	•
	•
	 833-234-6343 or text “HELP” to 833234  

	•
	•
	 Help for individuals or family members of individuals who are struggling with substance use  


	IL Warm Line 
	•
	•
	•
	 Phone: 866-359-7953 

	•
	•
	 Hours: Monday-Saturday 8AM-8PM  

	•
	•
	 Description: Free phone support for anyone living in IL for emotional support, recovery education, referral. Overall, a source of support for mental health and/or substance use challenges.  


	 
	Naloxone (NARCAN, Padagis, etc.) 
	•
	•
	•
	 618-512-1781 or email narcan@chestnut.org  

	•
	•
	 Provides free overdose education, training, and naloxone (NARCAN) to any living in the service area.  


	 
	National Alliance on Mental Illness (NAMI) Helpline 
	•
	•
	•
	 1-800-950-NAMI (6264),  Adults can text “HelpLine” to 62640. Teens and young adult can text “Friend” to 62640 

	•
	•
	 If you need mental health RESOURCES, please call   


	 
	National Domestic Violence Hotline 
	•
	•
	•
	 1-800-799-SAFE (7233) 

	•
	•
	 Open 24/7 with advocates ready to help any victims and survivors of domestic violence who need support. Offers confidential and free support, crisis intervention information, education and referral services in over 200 languages.  


	 
	National Human Trafficking Hotline  
	•
	•
	•
	 1-888-373-7888, text: 233733, TTY: 711  

	•
	•
	 Get help, report a tip, and learn more.  


	 
	RAINN: National Sexual Assault Hotline 
	•
	•
	•
	 1-800-656-HOPE (4673)  

	•
	•
	 24hr support for sexual assault victims  


	 
	SASS CARES for KIDS  
	•
	•
	•
	 1-800-345-9049 

	•
	•
	 SASS agencies provide intensive mental health services for eligible children and youth who may need hospitalization, or community based mental health care. 


	 
	Sexual Assault Crisis Line 
	•
	•
	•
	 618-397-0975  

	•
	•
	 Sexual assault crisis services, 24 hours 7 days a week  


	 
	StrongHearts Native Helpline  
	L
	Span
	•
	•
	 1-844-762-8483  

	•
	•
	 An anonymous and confidential domestic and sexual violence helpline for Native American. Natives offer culturally appropriate support and advocacy.  


	 
	Supporting Family Farmers 
	•
	•
	•
	 1-800-327-6243 

	•
	•
	 Farm Aid supports family farmers by providing support services, resources, a disaster fund, and a hotline, to help them access markets and survive crises. 


	 
	The National Domestic Violence Hotline  
	•
	•
	•
	 1-800-799- SAFE (7233), TTY: 1-800-787-3224, text “START” to 88788 

	•
	•
	  National Domestic Violence Hotline is a 24/7 confidential service that supports victims and survivors of domestic violence.  


	 
	The Substance and Mental Health Services Administration (SAMHSA) 
	•
	•
	•
	 1-800-662-4357  

	•
	•
	 National helpline (in English and Spanish) to find substance use treatment and information for individuals and families facing mental and/or substance use disorders.  


	 
	Trevor Lifeline 
	•
	•
	•
	 1-866-488-7386 or text “START” to 678-678  

	•
	•
	 LGBTQ+ youth in crisis, feeling suicidal, or in need of a safe and judgment-free place to talk.  


	 
	Veterans Crisis Line: 
	•
	•
	•
	 988 press 1, text 838255, TTY: 800-799-4889 (for individuals with hearing loss)  

	•
	•
	 Caring, qualified 24/7 responders confidentially serve all veterans, service members, National Guard and reserve, and their family and friends. You do not have to be enrolled in VA benefits or health care.  


	 
	Violence Prevention Center of Southwestern IL 
	•
	•
	•
	 618-235-0892 

	•
	•
	 A 24/7 crisis line that offers legal advocates who can assist with safety planning, court documents, and emotional support.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Court and legal services 
	 
	Alternative Court Program (Chestnut Health Systems): 618-877-4420  
	•
	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Address: 50 Northgate Industrial Drive., Granite City, Il 62040 

	•
	•
	 Hours: Mon – Fri 8:00am – 5:00pm 

	•
	•
	 A diversionary program for first time offenders who have an alcohol and/or other drug, or mental health problem.  


	 
	Crime Victims Assistance Line:  
	•
	•
	•
	 1-800-228-3368, TTY: 1-877-398-1130 

	•
	•
	 Offers a variety of programs to assist those who are victims to violent crimes (financial options are available if eligible)   


	 
	Dream Center of Alton: 618-433-8899  
	•
	•
	•
	 Phone: 618-433-8899 

	•
	•
	 Address: 3401 Fosterburg Road., Alton, IL 62002 

	•
	•
	  Website https://www.thedreamcenterofalton.com/ 

	•
	•
	 Mon-Thurs: 10-4pm  

	•
	•
	 Services available to individuals affected by the criminal justice system to help support a second chance at a better life.  


	 
	Illinois Guardianship and Advocacy Commission:  
	•
	•
	•
	 Address: 4500 College Ave., Suite 100     Alton, IL 62002-5051 

	•
	•
	 Phone: 618-474-5503 

	•
	•
	 website https://gac.illinois.gov/ 

	•
	•
	 Description: The Office of State Guardian handles the personal, financial, and legal affairs of developmentally disabled, mentally ill, and elderly persons with disabilities. Also protects the rights and promotes the welfare of people with disabilities. The investigative arm of the IGAC, the Human Rights Authority, Conducts investigations of complaints of violations of the rights of persons with disabilities  


	 
	Juvenile Redeploy Illinois:  
	•
	•
	•
	 Phone: 217-557-2943 

	•
	•
	 Redeploy Illinois seeks to decrease youth incarceration in the Department of Juvenile Justice through evidence-based community programs that maintain public safety and promote positive outcomes for youth. For ages 13-18.  


	 
	 
	 
	 
	 
	 
	 
	 
	Madison County Assessment and Treatment Alternative Court (Drug Court):  
	•
	•
	•
	 Address: 509 Ramey St., Suite 302., Edwardsville, IL 62025  

	•
	•
	 Phone: 618-877-4420 or 618-692-8961 

	•
	•
	 Description: A diversionary program to divert non-violent drug users who have an alcohol and/or other drug, or mental health problem away from a criminal record and toward treatment. Partnered with Chestnut Health Systems for substance abuse treatment.  


	 
	 
	Madison County Catholic Charities Legal Services:  
	•
	•
	•
	 Address:     3512 McArthur Blvd.                                               1821 Edison Ave.  


	                                        Alton, IL 62002                                                           Granite City, IL 62040  
	•
	•
	•
	 Phone:          618-462-0634                                                             618-877-1184 

	•
	•
	 Website: www.cc.dio.org  

	•
	•
	 Hours: Hours vary call first  

	•
	•
	 Description: This community-based quality legal services program helps people with little to no income obtain pro bono legal assistance in civil matters.  


	 
	Madison County Legal Self-Help Center:  
	•
	•
	•
	 Address: 155 North Main St.   Edwardsville, IL 62025  

	•
	•
	 Phone: 618-296-4472 or 618-296-5930 

	•
	•
	 Hours: Monday-Friday 8:30am - 12:00pm, 1:00pm-4:30pm 

	•
	•
	 Description: Provides legal forms and access to legal information free of charge to the public.  


	 
	Mental Health Court:  
	•
	•
	•
	 Address: 509 Ramey St., Suite 304     Edwardsville, IL 62025 

	•
	•
	 Phone: 618-692-8961  

	•
	•
	 Hours: Mon - Fri 8:30am - 4:30pm  

	•
	•
	 Description: Assists individuals with mental illness become and remain law-abiding citizens by helping them access mental health treatment and other support services. (Call or go online to find eligibility criteria)  


	 
	Mental Health Juvenile Justice (Chestnut Health Systems): 
	•
	•
	•
	 Address 50 industrial dr. Granite City il. 62040 

	•
	•
	 Phone: 618-397-0900  

	•
	•
	 Hours: Mon-Fri 8-4:30pm 

	•
	•
	 Website https://chestnut.org/mental-health-and-substance-use-treatment/mental-health/counseling-and-family-services/category/for-children-and-youth/profile/mental-health-juvenile-justice 

	•
	•
	 Description: Acknowledges the unique challenges children and families face in the event of juvenile justice involvement. It has goals that address significant mental health issues and thus avoid re-arrest and further detention for ages 10-18.  


	 
	 
	 
	 
	 
	Senior Services Plus, Inc.  
	•
	•
	•
	 Address: 2603 North Rodgers Ave.      Alton, IL 62002  

	•
	•
	 Phone: 618-465-3298 

	•
	•
	 Hours: Monday-Friday 8:00am-4:00pm  

	•
	•
	 website https://www.seniorservicesplus.org/ 

	•
	•
	 Description: Information and Assistance program provides seniors and people with disabilities a place to learn about and apply for public benefit programs.  


	 
	 
	 
	 
	 
	Veterans’ Treatment Court (VTC):   
	•
	•
	•
	 Address: 509 Ramey St., Suite 304             Edwardsville, IL 62025  

	•
	•
	 Phone: 618-692-8561 

	•
	•
	 Hours: Monday-Friday 8:30am-4:30pm  

	•
	•
	 Website:https://www.madisoncountyil.gov/departments/circuit_court/veterans_treatment_court.php 

	•
	•
	 Description: VTC’s mission is to provide an inter-agency, collaborative, non-adversarial treatment strategy for veterans in the Criminal Justice System who suffer from PTSD or psychological and/or substance abuse problems as a result of having served in the Armed Forces.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Domestic Violence Services 
	 
	Metro East Every Survivor Counts: 
	•
	•
	•
	 Address: 144 E Furguson Wood River, Il  

	•
	•
	 Phone: 618-397-0975  

	•
	•
	 Hours: 24/7 365 

	•
	•
	 Confidential sexual assault crisis line that provides medical advocacy, legal advocacy, counseling, prevention education, referrals and professional training. Counseling services are confidential, free, and for individuals aged 4 and older.  


	 
	National Domestic Violence Hotline: 1-800-799-SAFE (7233)  
	•
	•
	•
	 Open 24/7 with advocates ready to help any victims and survivors of domestic violence who need support. Offers confidential and free support, crisis intervention information, education and referral services in over 200 languages.  


	 
	Oasis Women’s Center:  
	•
	•
	•
	 Address: 111 Market St.  Alton, IL 62002  

	•
	•
	 Phone: 618-465-1978 

	•
	•
	 Description: Provides help to those dealing with domestic abuse through counseling, legal advocacy, and providing emergency shelter. 


	 
	Violence Prevention Center of Southwestern IL: 
	•
	•
	•
	 Phone: 618-235-0892  

	•
	•
	 Address: Po Box 831, Belleville, IL  

	•
	•
	 Hours: 24/7 

	•
	•
	 Website: www.vpcswi.org 

	•
	•
	 Open 24hrs, and provides counseling services, emergency shelter, legal advocacy and prevention and education  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Employment and Vocational Training 
	 
	Lewis & Clark Community College – Adult Education 
	•
	•
	•
	 Address: 5800 Godfrey Rd, Godfrey, IL 62035 

	•
	•
	 Phone: (618) 468-4141 

	•
	•
	 Hours: Mon–Fri: 8:00 am – 4:30 pm 

	•
	•
	 Website: https://www.lc.edu/ 

	•
	•
	 Description: Free GED prep, English literacy, and workforce readiness at multiple sites in Madison County. 


	 
	Madison County Employment and Training Department 
	•
	•
	•
	 Address: 101 E. Edwardsville Road, Suite 1302 Wood River, IL 62095  

	•
	•
	 Phone: 618-296-4301  

	•
	•
	 Hours: Monday-Friday, 8:30am – 4:30pm  

	•
	•
	 Website:https://www.madisoncountyil.gov/departments/employment_and_training 

	•
	•
	 Description: Administers employment and training programs with a focus on creating partnerships with businesses and local government to establish services that prepare customers for employment. Services include job listings, employment training, on-the-job training, recruitment assistance, youth employment and training, job and career fairs, referral services and other types of employer/employee assistance.  


	 
	Southwestern Illinois College (SWIC) – Adult Education & Literacy 
	•
	•
	•
	 Address: 4950 Maryville Rd, Granite City, IL 62040 

	•
	•
	 Phone: (618) 931-0600 

	•
	•
	 Hours: Mon–Fri: 8:00 am – 4:30 pm 

	•
	•
	 Website: https://www.swic.edu/about/campuses/granite-city-campus/ 

	•
	•
	 Description: GED, ESL, and career pathway programs to support adults returning to education. 


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Family, Child, and School Based Services 
	 
	Big Brothers Big Sisters 
	•
	•
	•
	 Phone:618-398-3162 

	•
	•
	 Address: 2900 Frank Scott Pkwy W Suite 956, Belleville, IL 62223 

	•
	•
	 Website: bbbs.org  

	LI
	Lbl
	• Mentoring program: Our mission is to create and support one-to-one mentoring relationships that ignite the power and promise of youth. You can help by donating or volunteering   


	 
	Brightpoint (formerly Children’s Home and Aid)  
	•
	•
	•
	 Address: 2133 Johnson Road, Suite 1101 Granite City, IL 62040 

	•
	•
	 Phone: 618-542-8900 

	•
	•
	 6 Crossroads Court, Alton, IL 62002  

	•
	•
	 Phone: 618-462-2714 

	•
	•
	 Website: https://www.brightpoint.org/                                                                                                                          

	•
	•
	 Counseling and treatment for children and their families who are experiencing conflicts. Offers transitional, juvenile justice, youth violence prevention services and support services to run away, homeless, and at-risk youth 11-17 and their families  


	 
	Catholic Charities of Madison County  
	•
	•
	•
	 Phone: 618-465-3594  

	•
	•
	 Address: 1821 Edison Ave, Granite City, IL 62040 

	•
	•
	 Hours of operation Call hours vary by location 

	•
	•
	 Website:  https://woodrivertownship.com/wp-content/uploads/2024/05/Catholic-charities.pdf 

	•
	•
	 School based services and therapeutic services  


	 
	 CASA-Court Appointed Special Advocates, Guardians and Litem 
	•
	•
	•
	 Phone: 618-234-4278 (855-295-9948) 

	•
	•
	 Address:106 Lincoln Place Court, Belleville, IL 62221 

	•
	•
	 Hours of operation: Mon-Fri 8:30-4:30pm  

	•
	•
	 Website: https://www.casaofswil.org/ 

	•
	•
	 Supports and promotes court-appointed volunteer advocacy so every child who has experienced abuse or neglect can be safe and are not exploited within the legal and social services system.  


	 
	Education Therapy Center  
	L
	Span
	•
	•
	 Phone:618-296-4530  

	•
	•
	 Address:  201 Staunton Rd. Troy, IL 62294. 

	•
	•
	 Hours: call for hours 

	•
	•
	 Website https://educationaltherapycenter.com/ 

	•
	•
	 Regional safe school program  


	 
	 
	 
	Family Life Consultants 
	•
	•
	•
	 Phone: 618-345-9536  

	•
	•
	 Address: 2014 Vandalia St., Collinsville, IL, 62234 

	•
	•
	 Hours: Hours vary call first 

	•
	•
	 Website: familylifeconsultants.com 

	•
	•
	 Offers personalized comprehensive therapy and psychoeducational services to children, adolescents, adults, families, couples, and the community.  


	 
	Heartlinks Grief Center 
	•
	•
	•
	 Phone: 618-573-1801 

	•
	•
	 Address: 4820 W. Main St., Belleville, IL. 62226 

	•
	•
	 Website: myheartlinks.org 

	•
	•
	 Hours: Mon – Fri 9:00am – 5:00pm   

	•
	•
	 School support groups, provides onsite grief support  


	 
	Highland Area Christian Service Ministry (HACSM)  
	•
	•
	•
	 Phone: 618-654-9295 

	•
	•
	 Address: 900 Chestnut St., Highland, IL 62249  

	•
	•
	 Hours: Mon-Thur 8:30am – 12:30pm 

	•
	•
	 Website: https://hacsmfoodpantry.org/ 

	•
	•
	 Counseling services to help families and/or individuals cope with stressful life situations.  


	 
	Hoyleton Youth and Family Services  
	•
	•
	•
	 Phone:618-688-4727 or 618-398-0557 (for Puentes De Esperanza)  

	•
	•
	 Address: 228 N 6th St., Wood River, IL 62095 

	•
	•
	 Hours: Mon- Fri 8:30am – 5:00pm 

	•
	•
	 Website: Hoyleton.org 

	•
	•
	 Offers youth counseling, community-based counseling, and helps with foster care and placement services. Also offers Puentes De Esperanza- a resource for Spanish speaking residents that helps establish citizenship, care for their family, find employment, and more.  


	 
	Illinois Department of Children and Family Services (DCFS)  
	•
	•
	•
	 Phone: 1-800-25-ABUSE (1-800-252-2873)  

	•
	•
	 Address: 1925 Madison Ave., Granite City, IL 62040 

	•
	•
	 Website: dcfs.illinois.gov 

	•
	•
	 A hotline to report suspected child abuse and neglect in Illinois.  


	Illinois Department of Children and Family Services Save Abandoned Babies Foundation  
	•
	•
	•
	 Phone: 312-440-0229  

	LI
	Lbl
	• Address: 1101 Eastport Plaza Dr #150, Collinsville, IL 62234 

	•
	•
	 Hours: Mon-Fri 8:30-5 PM 

	•
	•
	 Website: https://saveabandonedbabies.org/wp-content/up 


	 
	 
	 
	Madison County Child Advocacy Center 
	•
	•
	•
	 Phone:618-296-5390  

	•
	•
	 Address: 101 East Edwardsville Road Wood River, IL 62095 

	•
	•
	 Hours: Mon-Fri 8:30am-4:00pm  

	•
	•
	 Website: www.madco-cac.org   

	•
	•
	 Provides professional counseling for children to help them find their voice in response to child abuse.  


	 
	National Parent Helpline  
	•
	•
	•
	 Phone:1-855-4A PARENT (1-855-427-2736)  

	•
	•
	 Emotional support from a trained advocate to become empowered and a stronger parent  


	 
	National Runaway Safeline 
	•
	•
	•
	 Phone:1-800-RUNAWAY (1-800-786-2929)  

	•
	•
	 24/7 availability to support runaway and homeless youth and youth who are thinking of running away. NRS will listen to your story and give reliable, confidential support. Offers resource referrals, mediation and message services, and provides The Home Free Program which helps reunite youth with their families. 


	 
	OSF Saint Anthony’s Health Center Psychological Services 
	•
	•
	•
	 Phone: 618-474-6240  

	•
	•
	 Address 1 Saint Anthony’s Way., 3rd floor, Alton, IL 62002 

	•
	•
	 Hours: Mon 8:30am – 5:00pm Tues- Thur 8:30am – 7:00pm Sat 8:30am – 1:30am 

	•
	•
	 Offers support through counseling, evaluation and consultation to teens and children seeking diagnosis through short-term or long-term management of mental and emotional health issues.  


	 
	Refuge  
	•
	•
	•
	 Phone: 618-251-9790 ext. 205  

	•
	•
	 Address: 144 E. Ferguson Ave., Wood River, IL 62095 

	•
	•
	 Hours: 8-4:30 pm 

	•
	•
	 Website: refuge4kids.org 

	•
	•
	 Provides services through their Trauma-Informed Child-Focused Therapy program which uses evidence-based therapeutic interventions, including creative expression through play and art, to help children better understand, cope with and process emotions and memories tied to traumatic experiences, as well as build skills for coping and resilience. Receives referrals from many community resources.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	The Restore Network 
	•
	•
	•
	 Phone: 618-595-0440 

	•
	•
	 Address: 3993 Fosterburg Rd., Alton, Il 62002 

	•
	•
	 Hours: Call for hours 

	•
	•
	 Website: therestorenetwork.org 

	•
	•
	 A faith-based organization that collaborates with child welfare agencies and court personnel to address the foster care crisis. It offers comprehensive education and trauma-informed parenting training to foster parents, equipping them to provide compassionate, stable care for children affected by trauma  


	 
	SASS CARES for KIDS:  
	•
	•
	•
	 Phone:1-800-345-9049, TTY: 1-773-523-4504 

	•
	•
	 Address: 608 W St Louis Ave, East Alton, IL 62024 

	•
	•
	 Hours: Mon-Fri 8:30-5 pm 

	•
	•
	 Website: hfs.illinois.gov  

	•
	•
	 Screening, Assessment and Support Services (SASS) is a crisis mental health service program for children and adolescents, who are experiencing a mental health emergency.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Food Pantries and Food Programing 
	*Food pantries frequently change hours of service  
	 
	USDA National Hunger Hotline:  
	•
	•
	•
	 Phone: 1-800-359-2163 (Illinois- English and Spanish) or 1-866-348-6479 (National) or 1-877-842-6273 (Spanish)  

	•
	•
	 Description: Helps individuals in need of food find resources.  


	 
	Collinsville and Maryville Area Meals on Wheels:  
	•
	•
	•
	 Phone: 618-345-7779 

	•
	•
	 Address: 195 W Country Lane Collinsville, IL 62234 

	•
	•
	 Description: Home delivered meals  


	 
	Collinsville Food Pantry:  
	•
	•
	•
	 Phone: 618-345-1861 

	•
	•
	 Address: 2009 Mall St. Collinsville, IL 62234  

	•
	•
	 Hours: Tuesday 9:00am – 11:00am,4:00pm – 6:00pm; Friday 9:00pm – 11:00pm  

	•
	•
	 Description: For Collinsville residents in need of food. Can “shop” for what is needed. 


	 
	Community Care Center Food Pantry:  
	•
	•
	•
	 Phone: 618-876-8770  

	•
	•
	 Address: 1818 Cleveland Blvd., Granite City, IL 62040  

	•
	•
	 Hours: Tuesday-Thursday 9:00am-3:00pm  

	•
	•
	 Description: Food baskets for the elderly, individuals with disabilities, no transportation, single parents, and pregnant women.  


	 
	Crisis Food Center Food Pantry: 618-462-8201  
	•
	•
	•
	 Address: 21 East 6th St. Alton, IL 62002  

	•
	•
	 Phone: 618-462-8201 

	•
	•
	 Description: Distributes food to people in need.  


	 
	Edwardsville Area Meals on Wheels (Main St. Community Center): 618-656-0300  
	•
	•
	•
	 Address: 1003 Main St. Edwardsville, IL 62025  

	•
	•
	 Phone: 618-656-0300 

	•
	•
	 Description: Assists seniors in the community in various ways who need food through different services and programs such as home-delivered lunches for seniors and adults with disabilities (4 days a week), Free Commodity Supplemental Food Boxes for seniors who qualify, and Vouchers for Illinois Senior Farmers Market Nutrition Program for those who qualify.  


	 
	 
	 
	 
	Glen-Ed Pantry:   
	•
	•
	•
	 Address: 125 5th Ave. Edwardsville, IL 62025  

	•
	•
	 Phone: 618-656-7506 

	•
	•
	 Hours: Monday & Wednesday 3:00PM-5:30PM, Tuesday, Thursday, and Friday 9:00AM-11:30AM  

	•
	•
	 Description: Food provided once per month, must meet financial criteria, service area includes  


	Edwardsville School District through appointments and walk-ins. Delivery is available 
	 
	Guardian Angel Food Pantry (Catholic Charities):   
	•
	•
	•
	 Address: 3512 McArthur Blvd.  Alton, IL 62002  

	•
	•
	 Phone: 618-462-0634 ext 259 

	•
	•
	 Description: Providing food and personal care items to individuals and families in need. Food baskets are based on family size and can be received every 30 days.  


	 
	Highland Area Christian Service Ministry (HACSM):  
	•
	•
	•
	 Address: 900 Chestnut St. Highland, IL 62249  

	•
	•
	 Phone: 618-654-9295 

	•
	•
	 Hours: Tuesday & Thursday 9:00AM-12:15PM, 1st & 3rd Saturday of each month 9:00AM-12:15 PM  

	•
	•
	 Description: Drive thru food pantry  


	 
	Highland Meals on Wheels- Home Delivered Meals:  
	•
	•
	•
	 Address: 12603 State Rte. 143 Highland, IL 62249 

	•
	•
	 Phone: 618-954-0356 

	•
	•
	 Description: Delivers hot, nutritious meals to individuals at home 


	 
	Maryville Outreach Center Food Pantry:   
	•
	•
	•
	 Phone: 618-345-9693 

	•
	•
	 Address: 504 East Division St., Maryville, IL 62062 

	•
	•
	 Hours: Tue-Fri 9:00am – 12:00pm 

	•
	•
	 Drive thru, call for appointment, Maryville residents only  


	 
	Ministries Unlimited Food Pantry:   
	•
	•
	•
	 Phone: 618-505-5053 

	•
	•
	 Address: 310 Collinsville Road Troy, IL 62294 

	•
	•
	 Hours: Tuesdays and Fridays 9AM-12PM, Wednesdays and Thursdays 2PM-6PM  

	•
	•
	 Provides food assistance to individuals in the Triad School District. Call in advance to register for food pick up (food pick up is allowed every 2 weeks).  


	 
	Operation Blessing Food Pantry:   
	•
	•
	•
	 Address: 18 East Lorena Ave. Wood River, IL 62095  

	•
	•
	 Phone: 618-251-5683 

	•
	•
	 Hours: Mon-Thur 10:00am – 1:00pm  

	•
	•
	 Serves Wood River, Fort Russel, and Chouteau townships  


	 
	Salvation Army Food Pantry 
	•
	•
	•
	 Address: 525 Alby St. Alton Il 62002  

	•
	•
	 Phone:     618-465-7764      

	•
	•
	 Address: 3007 E 23Rd St. Granite City, Il 62040 

	•
	•
	 Phone: 618-451-7957 

	•
	•
	 Offers food and nutrition programs 


	 
	Senior Services Plus 
	•
	•
	•
	 Address: 2603 N Rodgers Ave. Alton Il 62002  

	•
	•
	 Phone: 618-465-3298 

	•
	•
	 Hours: Mon – Fri 8:00am – 4:00pm  

	•
	•
	 Home delivered and congregate meals for individuals 60+ years through their meals on wheels program which delivers on Mondays and Tuesdays 9AM-1PM. Their School House Grill restaurant has indoor dining and curbside carryout Mondays-Fridays 7AM-1PM for adults 60+  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Gambling Resources 
	 
	Chestnut Health Systems  
	•
	•
	•
	 Address: 50 Northgate Industrial Dr , Granite City, IL 62040  

	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Hours: Mon-Fri 8:00am-5:00pm  

	•
	•
	 Description: Assessment in a safe environment for gambling disorder, counseling, help in developing a support system, and support in addressing legal and financial issues.  


	 
	Gamblers Anonymous:  
	•
	•
	•
	 Phone:1-800-GAMBLER (426-2537)  

	•
	•
	 Website: www.gamblersanonymous.org  

	•
	•
	 Support groups available  


	 
	National Problem Gambling Helpline Network:  
	•
	•
	•
	 1-800-522-4700 or 1-800-GAMBLER  

	•
	•
	 Hours: 24/7 365 days a year 

	•
	•
	 Single national access point to local resources for those seeking help for a gambling problem. Text and chat services are also available. Offers confidential help and referrals.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	General Assistance 
	 
	American Red Cross:  
	•
	•
	•
	 Phone: 618-397-4600 

	•
	•
	 Description: Provides numerous humanitarian services  


	 
	Anderson Home Health Services:   
	•
	•
	•
	 Address: 2133 Vadalabene Dr Maryville, IL 62062  

	•
	•
	 Phone: 618-288-9355 

	•
	•
	 Hours: Mon - Fri 8:00am - 4:30pm  

	•
	•
	 Description: Provides comprehensive home health care (Medicare certified)  


	 
	BJC Home Care Services:   
	•
	•
	•
	 Address: 3535 College Ave., Suite B Alton, IL 62002  

	•
	•
	 Phone: 618-463-7541 

	•
	•
	 Hours: Mon – Fri 8:00am - 5:00pm 

	•
	•
	 Website: www.bjchomecare.com 

	•
	•
	 Description: Health care services including home health, infusion, home medical equipment, therapy, palliative home care, and hospice.  


	 
	Community Hope Center Food Pantry:  
	•
	•
	•
	 Address: 1201 Hope Center Lane Cottage Hills, IL 62018 

	•
	•
	 Phone: 618-259-0959 or 618-251-8021 

	•
	•
	 Hours: By appointment only, Soup for the Soul Café open to all on Mondays, Wednesdays, Fridays 10:00AM-1:00PM & Tuesdays 10:00AM-12PM  

	•
	•
	 Description: Helps support individuals in the community through difficult circumstances by providing a space to “shop” for food, clothing and other household items. They also run a café called Soup for the Soul which provides nutritional meals for lunch.  


	 
	Department of Children and Family Services (DCFS)  
	Two Locations:  
	•
	•
	•
	 Address’s: 1925 Madison Ave. Granite City, IL 62040                                   608 W St Louis Ave. East Alton, IL 62024  

	•
	•
	 Phone: 618-877-9200, TTY: 866-326-0967                                                          618-258-1660, TTY: 866-326-0270  

	•
	•
	 IL Child Abuse and Neglect Hotline: 1-800-252-2873  

	•
	•
	 Description:  Department of Human Services Family Community Resource Center: 800-843-6154  


	“One stop” center for cash, medical assistance, food stamps, and job services.  
	 
	Equipping the Called Foster and Crisis Closet:  
	L
	Span
	•
	•
	 Address: 850 Vandalia St., Suite 310 & 320 Collinsville, IL 62234  

	•
	•
	 Hours: By appointment only.  

	•
	•
	 Email:  
	info@equippingthecalled.org
	info@equippingthecalled.org



	•
	•
	 Description: Provides new/gently used clothing, new socks and underwear, diapers, wipes, toiletries, and other basics for children for licensed foster parents, those participating in the Safe Families program, and children in crisis (when identified by law enforcement, school administrators, medical staff, social workers, or clergy  


	 
	Gateway Regional Medical Center Home Health Care:   
	•
	•
	•
	 Address: 2100 Madison Ave. Granite City, IL 62040  

	•
	•
	 Phone: 618-798-3200 

	•
	•
	 Hours: Monday-Friday 8:00am - 4:30pm 

	•
	•
	 Description: Home health care that designs specific health plans for each client  


	 
	Healthy Families Illinois (HFI):  
	•
	•
	•
	 Phone: 312-793-1476 

	•
	•
	 A voluntary home visiting program that helps new and expectant parents strengthen their families’ functioning and reduce their risk for child abuse and/or neglect.  


	 
	Help at Home:  
	•
	•
	•
	 Phone:618-258-1155  

	•
	•
	 Address: 626 Wesley Dr., Unit 626, Wood River, IL 62095 

	•
	•
	 Hours: Mon – Fri 8:00am – 5:00pm  

	•
	•
	 Services include home care, care coordination, and home health services  


	 
	IL Community Care Program (CCP):  Phone:618-236-5863  
	•
	•
	•
	 Aimed towards assisting seniors to maintain their independence and provides cost effective alternatives to nursing home placement. Services include emergency home responsive services and an automated medication dispenser service. Case workers determine eligibility for individuals 60 and older.  


	Madison County Community Development:  
	•
	•
	•
	 Phone:618-692-8940 or 618-296-2499  

	•
	•
	 Address: 157 N. Main St., Suite 312, Edwardsville, IL 62025 

	•
	•
	 Hours: Mon - Fri 8:30am – 4:30pm 

	•
	•
	 Website:  
	www.madisoncountyil.gov
	www.madisoncountyil.gov




	 
	Madison County Health Department:  
	•
	•
	•
	 Phone: 618-692-8954  

	•
	•
	 Address: 101 E. Edwardsville Road, Wood River, IL 62095 

	•
	•
	 Hours: Mon – Fri 8:30am – 4:30pm 

	•
	•
	 Website: www.madsioncountyil.gov 

	•
	•
	 Health service programs and community resources are available as they work to prevent disease and promote healthier environments for all.  


	 
	 
	 
	 
	Operation Blessing – Wood River 
	•
	•
	•
	 Address: 18 E Edwardsville Rd, Wood River, IL 62095 

	•
	•
	 Phone: (618) 251-2200 

	•
	•
	 Hours: Mon–Fri: 9:00 am – 3:00 pm 

	•
	•
	 Description: Food pantry, clothing, hygiene items, and household goods for individuals and families in need. 


	OSF Home Care Services:   
	•
	•
	•
	 Address: 228 Alton Sq, Alton, IL 62002  

	•
	•
	 Phone: 618-463-5683 or 800-673-5288 

	•
	•
	 Hours: hours vary 

	•
	•
	 Description: Home health care and hospice health care services  


	 
	Social Security Administration:   
	•
	•
	•
	 Address: 501 Belle St., #103 Alton, IL 6200 

	•
	•
	 Phone: 800-772-1213 

	•
	•
	 Hours: Mon-Fri 8:00 am - 4:30 pm 

	•
	•
	 Description: All duties entailing social security cards, retirement, SSI, and Medicare sign-up.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Housing, Supportive Housing and Shelters  
	 
	Alton Housing Authority:  
	•
	•
	•
	 Phone:618-465-4269  

	•
	•
	 Address: 2406 Crawford Ave., Alton, IL 62002 

	•
	•
	 Hours: Mon – Fri 9:00am – 5:00 pm 

	•
	•
	 Website: altonhousing.com 

	•
	•
	 Committed to providing quality and affordable housing for low-income families and the elderly in Alton. 


	 
	 
	American Red Cross:  
	•
	•
	•
	 Address:  Alton Il 

	•
	•
	 Phone: 618-387-4600 or 1-800-733-2767  

	•
	•
	 Hours: Mon-Fri 8:00am – 5:00pm 

	•
	•
	 Website: www.redcross.org 

	•
	•
	 Description:  Every 8 minutes the American Red Cross responds to an emergency. Support the Red Cross. Join us today by making a donation. 


	 
	Alcoholic Rehabilitation Community Home (ARCH): 618-877-4987  
	•
	•
	•
	 Address : 1313 21st St. Granite City, IL 62040 

	•
	•
	 Phone: 618-877-4987 

	•
	•
	 Hours : Mon - Frid 8:00am - 4:30pm  

	•
	•
	 Website: http://www.archhouse.org/ 

	•
	•
	 Description: Extended residential treatment center providing individualized care for men struggling with substance use disorders.  


	 
	Alton Housing Authority:  
	•
	•
	•
	 Address: 2406 Crawford Ave. Alton, IL 62002  

	•
	•
	 Phone: 618-465-4269 

	•
	•
	 Hours: Mon-Fri 8:00 am - 4:30pm  

	•
	•
	 Website: altonhousing.com 

	•
	•
	 Description: Committed to providing quality and affordable housing for low-income families and the elderly in Alton.  


	 
	Centerstone of Illinois: 
	•
	•
	•
	 Address : 2615 Edwards St. Alton, IL 62002  

	•
	•
	 Phone: 1-877-467-3123 

	•
	•
	 Hours: Mon-Fri 8:00am – 5:00pm 

	•
	•
	 Website:centerstone.org/locations/illinois 

	•
	•
	 Description: Housing opportunities for individuals living with substance use disorders (residential treatment programs, inpatient detox services)  


	 
	 
	 
	 
	Chestnut Health Systems:  
	•
	•
	•
	 Address: 50 Northgate Industrial Dr Granite City, IL 62040  

	•
	•
	 Phone: 888-924-3786 

	•
	•
	 Hours: Mon – Fri 8:00am - 5:00pm  

	•
	•
	 Website: chestnut.org 

	•
	•
	 Description: Housing for persons living with substance use disorder and/or serious mental illness  


	 
	Good Samaritan House:  
	•
	•
	•
	 Address: 1825 Delmar Ave. Granite City, IL 62040  

	•
	•
	 Phone: 618-300-7255 

	•
	•
	 Hours: 24/7 

	•
	•
	 Website: www.goodsamhouse.org 

	•
	•
	 Description: Serves families who are in need of temporary housing due to loss of income, family disruption, or for various other reasons.  


	 
	Granite City Housing Authority Subsidized Housing:  
	•
	•
	•
	 Address: 2517 Nameoki Road, Granite City, IL 62040  

	•
	•
	 Phone: 618-876-0975  

	•
	•
	 Hours: Mon-Fri 8:00am - 4:00pm  

	•
	•
	 Website: granitecityha.org                                                                       

	•
	•
	 Description: Receives subsidy which is used to provide affordable housing to eligible applicants.  


	 
	IMPACT CIL:  
	•
	•
	•
	 Address: 2735 E. Broadway Alton, IL 62002 

	•
	•
	 Phone: 618-462-1411, TTY: 618-474-5333 

	•
	•
	 Hours: Monday-Friday 8:00am - 12:00pm, 1:00pm - 4:30pm  

	•
	•
	 Website:   
	impactcil.org                                                                                         
	impactcil.org                                                                                         



	•
	•
	 Description: Exists to help people with disabilities achieve maximum independence in work, school, housing and every part of life and participate fully and equally in their communities. Can connect individuals with various community resources.  


	Madison County Community Development:  
	•
	•
	•
	 Address: 157 N. Main St., Suite 312 Edwardsville, IL 62025 

	•
	•
	 Phone: 618-692-8940 or 618-296-2499  

	•
	•
	 Hours: Mon-Fri 8:00am - 4:30pm  

	•
	•
	 Website: www.madisoncountyil.gov 

	•
	•
	 Description: Promotes affordable housing and suitable living situations, provides necessary emergency service, and diligently works to alleviate conditions of poverty.  


	 
	 
	 
	 
	Madison County Housing Authority Subsidized Housing:  
	•
	•
	•
	 Address: 2 Eastport Plaza Dr Collinsville, IL 62234  

	•
	•
	 Phone: 618-345-5142 

	•
	•
	 Hours: Mon-Thur 8:00AM - 4:30PM 

	•
	•
	 Website: mchail.org 

	•
	•
	 Description: Low rent housing  


	Mountains to Molehills:  
	•
	•
	•
	 Address: 144 E. Ferguson Ave. Wood River, IL 62095  

	•
	•
	 Phone: 618-251-9790 x200 

	•
	•
	 Hours: Mon – Fri 8:00 am – 5:00 pm  

	•
	•
	 Website: www.mountainstomolehills.org                                              

	•
	•
	 Description: Provides essential support to improve the lives of individuals facing poverty by offering services such as appliance repair or replacement, home and auto repairs, and other forms of assistance aimed at alleviating hardship and meeting the needs of those in financial distress.  


	 
	OWLS Warming Centers (Seasonal) 
	•
	•
	•
	 Address: Various community sites across Madison County 

	•
	•
	 Phone: Dial 211 for current sites 

	•
	•
	 Hours: Seasonal (Nov–Mar) hours may vary 

	•
	•
	 Description: Overnight/daytime warming centers offering shelter, meals, and essentials during cold weather. 


	 
	Oxford House:  
	•
	•
	•
	 Address: multiple locations in the Madison county  

	•
	•
	 Phone: 301-587-2916 or 800-689-6411 | Oxford House |  

	•
	•
	 Hours vary  

	•
	•
	 Website: www.oxfordhouse.org                                      

	•
	•
	 Description: Provides housing lead by peer governed homes for individuals with substance use disorders. Houses women with children, men, and women.  

	•
	•
	 To check for locations and vacancies, check the website.  


	 
	Riverbend Family Ministries:   
	•
	•
	•
	 Address:144 East Ferguson Ave. Wood River, IL 62095  

	•
	•
	 Phone: 618-251-9790 

	•
	•
	 Hours: Mon - Fri 8:00 am – 5:00 pm 

	•
	•
	 Website:  
	riverbendfamilyministries.com                                      
	riverbendfamilyministries.com                                      



	•
	•
	 Rental assistance with their Client Service Department and Warm Neighbors Cool Friends Programs.  


	 
	 
	 
	 
	 
	 
	 
	Salvation Army:  
	•
	•
	•
	 Address: 525 Alby St. Alton, IL 62002  

	•
	•
	 Phone: 618-465-7764 

	•
	•
	 Hours: Hours vary  

	•
	•
	 Website: centralusa.salvationarmy.org  

	•
	•
	 Description: Provides emergency assistance to help with mortgage/rent, utility bills, clothing, medication bills, and other needs to keep families in their homes.  


	 
	United Way Resources and Referrals: 
	•
	•
	•
	 Address: Multiple cooling and warming sites call 

	•
	•
	 Phone: 800-427-4626 or dial 211  

	•
	•
	 Hours will vary depending on weather conditions 

	•
	•
	 Website: Cooling Sites - United Way 2-1-1 (211helps.org) Warming Sites - United Way 2-1-1 (211helps.org)  

	•
	•
	 Description: provides cooling and warming stations among the unhoused populations  


	 
	Warming Center at Deliverance Temple Church:  
	•
	•
	•
	 Phone: 618-465-0463 

	•
	•
	 Address:  1125 East 6th St. Alton, IL 62002 

	•
	•
	 Hours: Vary during Hot/Cold climates 

	•
	•
	 Website: email altonwarmingcenters@gmail.com  

	•
	•
	 Description: Is a faith based Warming center 


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Intellectual/Developmental Disabilities 
	 
	24-Hour Adult Protective Services Hotline:  
	•
	•
	•
	  Phone:1-866-800-1409 or dial Illinois Relay at 711   

	•
	•
	 For individuals who are deaf or speech impaired  


	To report suspected abuse, neglect, or financial exploitation of a person with disabilities age 18-59  
	 
	Autism Clinic at Hope:   
	•
	•
	•
	 Address: 4559 Benes Ave , Glen Carbon, IL  

	•
	•
	 Phone: 217-525-8332  

	•
	•
	 Hours: Mon-Fri 8am-4:30 pm 

	•
	•
	 Website: https://www.theautismclinic.org/ 

	•
	•
	 Is leading the development of new methods to educate, treat and care for children with autism spectrum disorders.  


	 
	Beverly Farms:  
	•
	•
	•
	 Address: 6301 Humbert Road ,Godfrey, IL 62035  

	•
	•
	 Phone: 618-466-0367 

	•
	•
	 Hours: Mon-Fri 8:30am-4:00pm & Equestrian hours: Mon-Fri 8:00am – 6:00pm, Saturday: 8:00am-5:00pm  

	•
	•
	 Website: https://www.beverlyfarm.org/  

	•
	•
	 Cottages, group homes, apartments and community-based options and training center for adults with developmental disabilities. Also runs an equestrian center to blend the therapeutic benefits of horsemanship with fun and engaging activities.  


	 
	Challenge Unlimited:  
	•
	•
	•
	 Address: 4 Emmie L Kaus Lane, Alton, IL 62002 

	•
	•
	 Phone: 618-465-0044 

	•
	•
	 Hours: Mon-Fri 8-4:30 pm 

	•
	•
	 Website: https://cuinc.org/ 

	•
	•
	 Description:  Offers Community Day Service (CDS) program that serves Individuals with Developmental Disabilities 21 or older and assists in the development of functional skills for daily living through learning and work activities as well as community inclusion. Challenge unlimited also offers supervised residential services that assist persons with developmental disabilities to live, work, and participate in the community. Residential supports include group homes, CILA-DD (Community integrated living arra


	 
	 
	 
	 
	 
	Collinsville Faith in Action:   
	•
	•
	•
	 Address: 233 N Seminary St., Collinsville, IL 62234  

	•
	•
	 Phone: 618-344-8080 

	•
	•
	 Hours: Mon-Fri 8:30am-5:00pm 

	•
	•
	 Website: fiacollinsville.org 

	•
	•
	 Descriptions: Provides services to community members over the age of 60 and adults with disabilities (at no charge) to help clients remain as independent as possible. Services offered include transportation, grocery shopping, companionship, respite for the family, minor home repairs, seasonal yard maintenance, social outings with other care receivers, Medicare enrollment assistance, Benefits Access (license plate discount and bus passes), and information about other possible benefits that are available. 


	 
	DD Homes Network:  
	L
	LI
	Lbl
	• Address: 235 N West St, Jacksonville, IL 62650 

	•
	•
	 Phone: 866-363-7909 

	•
	•
	 Hours: Open 24 hours 

	•
	•
	 Website: https://ddhomes.net/ 

	•
	•
	 Description: Supports those at least 18 years old, diagnosed with an Intellectual Disability (ID), Developmental Disability (DD), or other related/qualifying conditions due to a medical condition, brain damage, a genetic condition, or psychiatric condition (examples: autism, cerebral palsy, epilepsy, etc.) through residential and community-based supports. There are multiple group homes throughout the area 


	.  
	Equestrian Center at Beverly Farm:  
	•
	•
	•
	 Address: 6301 Humbert Road Godfrey, IL 62035  

	•
	•
	 Phone: 618-466-0367 ext. 787 or 618-530-5987 

	•
	•
	 Hours: Mon-Sat 8-4 pm 

	•
	•
	 Website: https://www.beverlyfarm.org/equestrian-center/ 

	•
	•
	 Description: Developmental training, Equine Assisted Activities (EAA) provide a way to blend the therapeutic benefits of horsemanship into a fun and engaging activity.  


	 
	Illinois AgrAbility  
	•
	•
	•
	 Address:1304 W. Pennsylvania Avenue, Urbana, IL 61801 

	LI
	Lbl
	• Phone: 217.300.8833 

	•
	•
	 Hours: Hours vary call first 

	•
	•
	 Email: agrabilityunlimited.org 

	•
	•
	 Description: Enhance quality of life for farmers, ranchers, and other agricultural workers with disabilities/limitations (free services) 


	 
	Illinois Department of Human Services:  
	L
	Span
	•
	•
	 Phone: Helpline: 1-800-843-6154, TTY: 1-866-324-5553 

	•
	•
	 Address: 1925 Madison Ave, Granite City, IL 62040 

	•
	•
	 Hours: Mon-Fri 8:00am-5:00pm 

	•
	•
	 Description: Provides assistance with case status, benefits, services, and eligibility. 


	 
	 
	Illinois Guardianship and Advocacy Commission:  
	•
	•
	•
	 Address: 4500 College Ave., Suite 100 Alton, IL 62002-5051 

	•
	•
	 Phone: 618-474-5503 

	•
	•
	 Hours: Call hours vary 

	•
	•
	 Website: https://gac.illinois.gov/ 

	•
	•
	 Description: The Office of State Guardian handles the personal, financial, and legal affairs of developmentally disabled, mentally ill and elderly persons with disabilities. Also protects the rights and promotes to welfare of people with disabilities. The investigative arm of the IGAC, the Human Rights Authority, Conducts investigations of complaints of violations of the rights of persons with disabilities  


	 
	IMPACT CIL:  
	•
	•
	•
	 Address: 2735 E Broadway, Alton, IL 62002  

	•
	•
	 Phone: 618-462-1411 

	•
	•
	 Hours: Mon-Fri 8:00am-12:00pm, 1:00pm-4:00pm  

	•
	•
	 Website: https://impactcil.org/ 

	•
	•
	 Services and programs for various disabilities to help achieve independence in school, home, work, and housing 


	 
	New Opportunities:  
	•
	•
	•
	 Address: 1510 West Seventh St., Granite City, IL 62040  

	•
	•
	 Phone: 618-452-8165 

	•
	•
	 Hours: 8-4pm 

	•
	•
	 Website: http://www.newopportunities.us/ 

	•
	•
	 Provides educational and work training opportunities for adults with developmental disabilities  


	 
	Prairieland Service Coordination: 
	•
	•
	•
	 Address: 2130 Vadalabene Dr., Suite A, Maryville, IL 62062  

	•
	•
	 Phone : 618-288-1897  

	•
	•
	 Crisis Line 1-800-866-8779  

	•
	•
	 Description: PUNS specific for Madison County and the Pre-Admission Service (PAS agency). Directs caller to local service information and assists current and future needs of a person with a developmental disability. Also provides service coordination for individuals with developmental disabilities.  


	 
	PUNS (Prioritization of Urgency of Need for Services):  
	•
	•
	•
	 1-800-843-6154, TTY: 1-866-324-5553  

	•
	•
	 Number directs callers to their local Independent Service Coordination agency.  


	PUNS is a database that registers individuals who want or need Developmental Disability Waiver services (Community Integrated Living Arrangements, Home Based Supports, Child Group Homes) funded by IDHS.                                                                                             
	 
	 
	 
	 
	 
	Saint John’s Community Care for Aging and Disabled People  
	•
	•
	•
	 Phone: 618-344-5008 

	•
	•
	 Address: 222 Goethe Ave., Collinsville, IL 62234 

	•
	•
	 Hours: 8-4:30 pm 

	•
	•
	 Website: https://stjohnscc.org/ 

	•
	•
	 Adult Day Services, support groups for family caregivers, training for caregivers of individuals with Alzheimer’s or related dementia, programs for individuals with early memory loss  


	 
	William BeDell Achievement and Resource Center (ARC)  
	•
	•
	•
	 Address: 400 South Main St. Wood River, IL 62095  

	•
	•
	 Phone: 618-251-2175 

	•
	•
	 Hours: Monday-Friday 8:30-4:00PM  

	•
	•
	 Website: https://bedellarc.org/ 

	•
	•
	 Serving Individuals with a Developmental Disability with a focus in family support, residential support, school programing, and community day programing.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Mental Health Counseling 
	 
	Alternatives Counseling  
	•
	•
	•
	 Address: 88 South Main St. 200  Glen Carbon, IL 62034 

	•
	•
	 Phone: 618-288-8085 ext. 101 

	•
	•
	 Address West 3rd St., Suite 705 & 706 Alton, IL 62002  

	•
	•
	 Phone: 618-288-8085 ext. 201  

	•
	•
	 Hours: 9-8pm 

	•
	•
	 Website https://www.achelps.org/ 

	•
	•
	 Discription: Counseling, therapy, and evaluations. Counseling to individuals, groups, and families dealing with a wide variety of mental healthcare needs.  


	 
	 Alton Mental Health Center:    
	•
	•
	•
	  Address: 4500 College Ave Alton, IL 62002  

	•
	•
	  Phone : 618-474-3800 

	•
	•
	 Hours: 9- 5pm 

	•
	•
	 Website: https://www.dhs.state.il.us/ 

	•
	•
	 Description: Inpatient mental health rehab that focuses on helping individuals recover from various mental illnesses. Trained mental health professionals to understand and treat mental health issues, both in individual and group settings.  


	 
	Behavioral Health Alternative 
	•
	•
	•
	 Address: 337 East Ferguson Ave., Wood River, IL 62095  

	•
	•
	 Phone: 618-251-4073 

	•
	•
	 Hours: Mon – Fri 8:30am – 4:30pm 

	•
	•
	 Website: https://www.rehab.com/behavioral-health-alternatives  

	•
	•
	 Description: Therapy, counseling and skill building  


	 
	Catholic Charities:  
	•
	•
	•
	 Address: 3512 McArthur Blvd Alton, IL 62002 

	•
	•
	 Phone: 618-462-0634 

	•
	•
	 Address: 1821 Edison Ave. Granite City 62040 

	•
	•
	 Phone: 618-877-1184 

	•
	•
	 Hours: Hours vary; call first 

	•
	•
	 Website: https://cc.dio.org/locations/alton 

	•
	•
	 Description: Outpatient counseling services provided to individuals, couples and families.  


	 
	Centerstone of Illinois:   
	L
	Span
	•
	•
	 Address:   2615 Edwards St.  Alton, IL 62002  

	•
	•
	 Phone: 877-HOPE123 (877-467-3123) 

	•
	•
	 Hours: Mon-Fri 8:00am-5:00pm  

	•
	•
	 Description: Offers a full suite of outpatient mental health and addictions (outpatient programs, medication assisted treatment, detox services, and support groups). They also provide counseling services for all ages including individuals, families, active-duty service members and veterans. Offers school-based therapy. Offers Fellowship House Campus which is medically monitored detox, residential treatment, inpatient rehabilitation, youth 


	and family outpatient services, and aftercare services at 800 North Main St., Anna, IL 62906- 618-833-4456  
	and family outpatient services, and aftercare services at 800 North Main St., Anna, IL 62906- 618-833-4456  
	and family outpatient services, and aftercare services at 800 North Main St., Anna, IL 62906- 618-833-4456  


	 
	Chestnut Health Systems, Granite City 
	•
	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Address: 50 Northgate Industrial Dr. Granite City, IL 62040 

	•
	•
	 Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 

	•
	•
	 Website: chestnut.org 

	•
	•
	 Description: Outpatient substance use and mental health treatment, children and youth mental health, primary care, and prevention services. 


	 
	Chestnut Health Systems, Maryville 
	•
	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Address: 2148 Vadalaben Drive, Maryville, IL 62062 

	•
	•
	 Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 

	•
	•
	 Website: chestnut.org 

	•
	•
	 Description: Adult substance use residential, intensive outpatient, ambulatory withdrawal management, outpatient. Crisis Residential, psychiatric services, primary care. 


	 
	Chestnut Health Systems, Wood River 
	•
	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Address: 337 East Ferguson Ave. Wood River, IL 62095 

	•
	•
	 Hours: Mon-Fri 8:30am-4:30pm  

	•
	•
	 Website: chestnut.org 

	•
	•
	 Description: Adolescent behavioral health treatment, adult addiction and mental health treatment, and primary care.  


	 
	 Gateway Regional Medical Center Behavioral Health Services:   
	•
	•
	•
	 Address: 2100 Madison Ave. Granite City, IL 62040  

	•
	•
	 Phone: 618-798-3888 or 618-798-3000 

	•
	•
	 Hours: open 24 hours 

	•
	•
	 Website: https://gatewayregional.net/ 

	•
	•
	 Description: Intensive outpatient services 


	 
	Highland Area Christian Service Ministry (HACSM): 
	•
	•
	•
	 Phone: 618-654-9295 

	•
	•
	 Address: 900 Chestnut St. Highland, IL 62249  

	•
	•
	 Hours: Monday-Thursday 9:00AM-12:30PM  

	•
	•
	 Offers counseling to help individuals and families cope with stressful life situations.  


	 
	Home – AgriSafe Network:  
	•
	•
	•
	 Phone: 833-897-2474  

	•
	•
	 Hours: 24/7 365  

	•
	•
	 Provides mental and physical health support to farmers  


	 
	 
	Marshmallow’s HOPE Behavioral Health Center 
	•
	•
	•
	 Phone: 888-277-4028 

	•
	•
	 2810 Frank Scott Parkway Unit 812 Belleville Il 62223 

	•
	•
	 Hours: Mon-Thursday 8-8pm Friday 9-4pm ,2nd Saturday of each month 9-1pm  

	•
	•
	 Assists with youth mental health and prevention services 


	 
	 
	Mental Health Court:  
	•
	•
	•
	 Address: 509 Ramey St., Suite 304     Edwardsville, IL 62025 

	•
	•
	 Phone: 618-692-8961  

	•
	•
	 Hours: Mon - Fri 8:30am - 4:30pm  

	•
	•
	 Description: Assists individuals with mental illness become and remain law-abiding citizens by helping them access mental health treatment and other support services. (Call or go online to find eligibility criteria)  


	 
	NAMI Southwestern Illinois:  
	•
	•
	•
	 Address: 2100 Madison Ave., 4th Floor   Granite City, IL 62040 

	•
	•
	 Phone: 618-798-9788  

	•
	•
	 Hours: Monday-Friday 10AM-6PM  

	•
	•
	 Website:  
	namiswi.org
	namiswi.org



	•
	•
	 Description: Provides services for individuals and their families living with mental illness including support groups, education and advocacy.  


	 
	New Leaf Counseling Services:  
	•
	•
	•
	 Address: 3 Oak Dr, Suite B Maryville, IL 62062 

	•
	•
	 Phone: 618-980-2358 

	•
	•
	 Hours very call 

	•
	•
	 Website: https://www.newleafcounsel.com/edwardsvilleglen-carbon 

	•
	•
	 Description: Teletherapy counseling services with in-person sessions occurring on Thursdays. Services Maryville, Edwardsville, and Glen Carbon.  


	 
	One Hope United:  
	•
	•
	•
	 Address: 907 Bluff Rd., Suite 1,3,& 9 Collinsville Il 62234 

	•
	•
	 Phone: 618-345-9644  

	•
	•
	 Hours: Mon-Fri 9-5pm 

	•
	•
	 Website: https://onehopeunited.org/ 

	•
	•
	 Description: Provides a wide range of services to support families, at-risk youth, and individuals facing mental health and substance abuse challenges.  


	 
	OSF Behavioral Health Navigators: 
	•
	•
	•
	 Phone: 833-713-7100 or 309-308-8150 

	•
	•
	 Description: Behavioral Health Navigators are trained support staff who assist in understanding and connecting individuals to available resources. This service is free of charge, and you do not have to be an OSF Healthcare patient.  


	 
	 
	OSF Saint Anthony’s Health Center Psychological Services: 
	•
	•
	•
	 Address: 1 Saint Anthony’s Way, 4th Floor Alton, IL 62002  

	•
	•
	 Phone: 618-474-6240 

	•
	•
	 Hours: Mon-Thurs 8:30-7pm, Fri 8:30-5pm, Sat 8:30-1:30pm 

	•
	•
	 website https://www.osfhealthcare.org 

	•
	•
	 Description: | Behavioral & Mental Health | OSF HealthCare | Therapy | OSF HealthCare | Offers outpatient, individual, group and family therapy to seniors, adults, adolescents and children age 6+.    Specializing in treatment for stress, anxiety, depression, family conflicts, trauma, and other life concerns.  


	 
	Owens & Associates Counseling & Therapy Center, LLC:  
	•
	•
	•
	 Phone: 847-854-4333 

	•
	•
	 Address: 850 Vandalia St., Suite 200, Collinsville, IL 62234 

	•
	•
	 Hours: Mon- Fri 8:00am – 9:00pm Sat 8:00am – 2:00pm 

	•
	•
	 Website: owenscounseling.com 

	•
	•
	 Servicing ages 3-100* all mental health needs, life changes, relationship needs, and trauma. Individualized mental health services for many needs including individual, family, couples, and group counseling (tele-counseling offered).  


	 
	Riverbend Family Ministries:  
	•
	•
	•
	 Phone: 618-251-9790  

	•
	•
	 Address: 144 East Ferguson Ave.  Wood River, IL 62095 

	•
	•
	 Hours: Mon-Thur 9:00am – 5:00pm Fri 9:00am – 1:00pm. 

	•
	•
	 Website: www.riverbendfamilyministries.com 

	•
	•
	 Offers many holistic programs, healing therapy, parent education and training, and many other services available to families who have experienced trauma.  


	 
	Southern Illinois Associates, LLC 
	•
	•
	•
	 Phone: 618-288-5019 

	•
	•
	 Address: 6805 IL 162 Maryville, IL 62062 

	•
	•
	 Hours: Mon-Fri 8am-5pm 

	•
	•
	 Website: www.sia-llc.net 

	•
	•
	 Description: Specialized psychiatric care for treatment-resistant conditions. Depression treatment, Bipolar and Anxiety disorder treatment, TMS therapy. 


	 
	Southern Illinois Healthcare Foundation Behavioral Health, Alton 
	•
	•
	•
	 Address: 4 Memorial Drive, Building B, Suite 210. Alton, IL 62002 

	•
	•
	 Phone: 618-463-5905 

	•
	•
	 Hours: Mon-Fri 7am-5pm 

	•
	•
	 Website: https://www.sihf.org/ 

	•
	•
	 Description: An array of individual, family, or group therapy are available, providers specialize in a variety of behavioral health conditions and concerns for patients of all ages.  


	 
	 
	 
	 
	Southern Illinois Healthcare Foundation Behavioral Health, Bethalto  
	•
	•
	•
	 Address: 2 Terminal Drive, Suite 8. Bethalto, IL 62024 

	•
	•
	 Phone: 618-259-0365 

	•
	•
	 Hours: Mon-Fri 9am-5pm 

	•
	•
	 Website: https://www.sihf.org/ 

	•
	•
	 Description: An array of individual, family, or group therapy are available, providers specialize in a variety of behavioral health conditions and concerns for patients of all ages.  


	 
	 
	 
	Southern Illinois Healthcare Foundation Behavioral Health, Collinsville 
	•
	•
	•
	 Address: 1215 Vandalia Street. Collinsville, IL 62234 

	•
	•
	 Phone: 618-343-6015 

	•
	•
	 Hours: 7am-5pm 

	•
	•
	 Website: https://www.sihf.org/ 

	•
	•
	 Description: An array of individual, family, or group therapy are available, providers specialize in a variety of behavioral health conditions and concerns for patients of all ages.  


	 
	Southern Illinois Healthcare Foundation Behavioral Health, Granite City 
	•
	•
	•
	 Address: 2166 Madison Avenue. Granite City, IL 62040 

	•
	•
	 Phone: 618-452-4969 

	•
	•
	 Hours: 7am-5pm 

	•
	•
	 Website: https://www.sihf.org/ 

	•
	•
	 Description: An array of individual, family, or group therapy are available, providers specialize in a variety of behavioral health conditions and concerns for patients of all ages.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Parks and Recreation Resources 
	 
	Belk Park  
	•
	•
	•
	:  
	 Phone
	 Phone

	(618) 251-3130
	(618) 251-3130



	•
	•
	: 880 Belk Park Rd, Wood River, IL 62095 
	 Address
	 Address



	•
	•
	: Open 6am-8pm Sun -Sat  
	 Hours
	 Hours



	•
	•
	 Website: https://belkpark.com/ 

	•
	•
	 Highlights: Public restroom · Dogs allowed · Picnic tables 


	 
	Bethalto Arboretum 
	•
	•
	•
	:  
	 Phone
	 Phone

	(618) 377-8051
	(618) 377-8051



	•
	•
	: E Central St, Bethalto, IL 62010 
	 Address
	 Address



	•
	•
	 Website: https://bethalto.com/public-works/parks/ 

	•
	•
	: Open 6am ⋅ Closes 10 PM, Sun-Sat 
	 Hours
	 Hours



	•
	•
	 Highlights: Dogs allowed 


	 
	Emerick Sports Complex  
	•
	•
	•
	 Phone: (618) 251-3130 

	•
	•
	 Address: 1001 N 6th St, Wood River, IL 62095 

	•
	•
	 Hours: Open 6am ⋅ Closes 7 PM Sun-Sat 

	•
	•
	 Website: https://woodriver.org/government/services/parks-recreation 

	•
	•
	 Highlights: Public restroom · Dogs allowed · Picnic tables 


	 
	Gordon F. Moore Community Park 
	•
	•
	•
	:  
	 Phone
	 Phone

	(618) 463-3580
	(618) 463-3580



	•
	•
	: 4550 College Ave, Alton, IL 62002 
	 Address
	 Address



	•
	•
	: Opens 6 am ⋅ Closes 8 PM, Sun-Sat 
	 Hours
	 Hours



	•
	•
	 Website: https://cityofaltonil.gov/ 

	•
	•
	 Highlights: Public restroom · Dogs allowed · Picnic tables 


	 
	Joe Glik Park 
	•
	•
	•
	 Phone: 618-692-7538 

	LI
	Lbl
	• Address: 710 E Lake Dr, Edwardsville, IL 62025 

	•
	•
	 Hours: Sun-Sat   6am-8pm 

	•
	•
	 Website: https://www.cityofedwardsville.com/475/List-of-Parks-in-Edwardsville 

	•
	•
	  Public restroom · Dogs allowed · Picnic tables 


	 
	Horseshoe Lake 
	L
	Span
	•
	•
	 Phone: 618-931-0270 

	•
	•
	 Address: 3321 il-111, Granite City, il 62040 

	•
	•
	 Hours: Sun-Sat 6-10pm 

	LI
	Lbl
	• Website: https://dnr.illinois.gov/parks/park.horseshoelakemadison.html 

	•
	•
	 Horseshoe Lake State Park is an Illinois state park in Madison County, Illinois, United States. It is approximately 2,960 acres and surrounds a large horseshoe-shaped lake called Horseshoe Lake. Horseshoe Lake is the second largest natural lake in Illinois taking up approximately 2,400 acres of the 2,960-acre park.  


	MEPRD Trailhead 
	•
	•
	•
	:  
	 Phone
	 Phone

	(618) 346-4905
	(618) 346-4905



	•
	•
	: 104 United Dr, Collinsville, IL 62234 
	 Address
	 Address



	•
	•
	: Open 24 hours 
	 Hours
	 Hours



	•
	•
	 Website: https://www.meprd.org/ 

	•
	•
	 Highlights: Public restroom , Dogs allowed 


	 
	Roxana Community Park District 
	•
	•
	•
	: : 2 Park Dr, Roxana, IL 62084 
	 Phone
	 Phone

	(618) 254-7485
	(618) 254-7485

	 Address
	 Address



	•
	•
	: Open 6am ⋅ Closes 9 PM 
	 Hours
	 Hours



	•
	•
	 Website:  //roxanapark.org/ 

	•
	•
	 Highlights: Public restroom · Dogs allowed · Picnic tables 


	 
	Woodland Park 
	•
	•
	•
	: Pine Lake Rd, Collinsville, IL 62234 
	 Address
	 Address



	•
	•
	: Open 6am ⋅ Closes 9 PM   Sun -Sat 
	 Hours
	 Hours



	•
	•
	:  
	 Phone
	 Phone

	(618) 346-7529
	(618) 346-7529



	•
	•
	 Website://www.collinsvilleil.org/Home/Components/FacilityDirectory 

	•
	•
	 Highlights: Public restroom · Dogs allowed · Picnic tables 


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Recovery Support Services and Groups 
	 
	Amare, NFP 
	•
	•
	•
	 Phone:618-331-5905 

	•
	•
	 Address: 144 E. Ferguson Ave., Wood River, IL 62095 

	•
	•
	 Hours: Mon- Thur 8:30am – 4:30pm Fri 8:30am – 2:30 Sat 8:30am – 1:30pm  

	•
	•
	 Provides services and education to help and support adults, families, and communities impacted by substance abuse. Services include recovery coaching, resource navigation, treatment placement, family support, support and skills groups, and education and awareness. Provides transportation options.  


	 
	Al-Anon Family Groups 
	•
	•
	•
	 Phone:618-463-2429 (Alton Area)  

	•
	•
	 Website: www.al-anon.org 

	•
	•
	 Support for family and friends of alcoholics. Phone and Zoom meeting information can be found on their website. 


	 
	Alcoholics Anonymous 
	•
	•
	•
	 Phone:618-251-4000 (24 hour hotline) 

	•
	•
	 Website: www.aa-meetings.com  


	 
	Celebrate Recovery at Calvary Baptist Church  
	•
	•
	•
	 Phone:618-462-8816  

	•
	•
	 Address:1422 Washington Ave., Alton, IL 62002 

	•
	•
	 Christ centered 12-Step recovery program for addiction and compulsive behaviors.  


	 
	NAMI Southwestern Illinois 
	•
	•
	•
	 Address: 2100 Madison Ave, 4th Floor, Granite City, IL 62040 

	•
	•
	 Phone: (618) 798-9788 

	•
	•
	 Hours: Mon–Fri: 9:00 am – 5:00 pm 

	•
	•
	 Description: Education, advocacy, and peer-led support groups for individuals and families. 


	Narcotics Anonymous: Helpline for Metro East  
	•
	•
	•
	 Phone:618-398-9409 |  

	•
	•
	 Website: www.na.org/meetingsearch  


	 
	 
	Sacred Spaces of Care 
	•
	•
	•
	 Address: Madison County (community-based/virtual) 

	•
	•
	 Phone: 618-795-2179 (Contact via local referral or Facebook) 

	•
	•
	 Hours: Varies by program 

	•
	•
	 Website: www.sacredspacesofcare.org 

	•
	•
	 Description: Peer support and community healing spaces; faith-inclusive recovery and wellness circles. 


	 
	SMART Recovery  
	•
	•
	•
	 Phone: 866-601-3539  

	•
	•
	 Website: smartrecovery.org 

	•
	•
	 SMART Recovery is a charitable company based in the United States that aids people in overcoming their dependencies. If you or someone you know is currently attempting to quit using alcohol, help is only a phone call away. They can answer questions and share more information about treatment options.  


	 
	Family Support Group  
	•
	•
	•
	 For any adult with a loved one who has experienced symptoms of mental health 

	•
	•
	 Contact Kelly Jefferson (38elly.nami.swi@gmail.com) for Zoom meeting links 
	o
	o
	o
	 1st Thursday every month, 7:00pm-8:30pm; ZOOM Only Meeting 

	o
	o
	 2nd Wednesday every month, 7:00pm-8:30pm; In-Person and on ZOOM.  

	o
	o
	 4th Thursday of every Month, 7:00pm-8:30pm; ZOOM Only Meeting  





	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Senior Services 
	 
	Agency for Community Transit (ACT): Runabout Program 
	•
	•
	•
	 Phone: 618-931-7433 option 1 or dial 711 if hearing impaired or speech disabled  

	•
	•
	 Address: 1 Transit Lane, Granite City, Il 62040 

	•
	•
	 Hours: 6:00 am – 6:00pm 

	•
	•
	 Website: actrunabout.org 

	•
	•
	 Description: The Runabout Program is part of a paratransit service for elderly and disabled residents and visitors of Madison County.  


	 
	Alzheimer’s Association  
	•
	•
	•
	 Phone: 800-272-3900  

	•
	•
	 2Description: 4/7 helpline that offers confidential support and information to people living with dementia, caregivers, families and the public.  


	 
	Collinsville Faith in Action 
	•
	•
	•
	 Phone:618-344-8080 

	•
	•
	 Address 233 N. Seminary St., Collinsville, IL 62234 

	•
	•
	 Hours: Mon – Fri 8:30am – 5:00pm 

	•
	•
	 Website: fiacollinsville.org  

	•
	•
	 Services for older adults and individuals with disabilities that include transportation, grocery shopping, companionship, respite for family, seasonal yard maintenance, and many additional services.  


	  
	Edwardsville Area Meals on Wheels (Main St. Community Center) 
	•
	•
	•
	 Phone: 618-656-0300 

	•
	•
	 Address 1003 N. Main St., Edwardsville, IL 62025 

	•
	•
	 Hours: Mon-Fri 9am-3pm 

	•
	•
	 Website: mainstcc.org  

	•
	•
	 Description: Transportation services for seniors 60 years of age and older.  


	 
	Edwardsville Faith in Action  
	•
	•
	•
	 Phone: 618-692-0480 

	•
	•
	 Address: 903 N. 2nd St., Edwardsville, IL 62025 

	•
	•
	 Hours: Mon-Thrus 9am-4pm; Fri 9am-12pm 

	•
	•
	 Website: fiaegc.org 

	•
	•
	 Description: Provides transportation, grocery, companionship, seasonal maintenance, and minor home repairs to seniors (60 years and older) in the community 


	 
	 
	 
	 
	 
	 
	 
	 
	HSHS St Joseph’s Hospital Senior Renewal 
	•
	•
	•
	 618-651-2940, 618-651-2600  

	•
	•
	 Address: 12866 Troxler Ave., Highland, IL 62249 

	•
	•
	 Hours: Mon-Fri 8am-4pm 

	•
	•
	 Website: www. Hshs.org/st-josephs-highland 

	LI
	Lbl
	• Description: Senior Renewal provides group, individual and family counseling to adult seniors who are facing unique emotional problems in dealing with life changes such as trouble adjusting to retirement, adjusting to declining physical health, debilitating problems with grief and loss, strained family relationships, financial issues, and loss of independence.  


	 
	IL Department on Aging Senior Helpline 
	•
	•
	•
	 Phone: 1-800-252-8966 

	•
	•
	 Website: https://ilaging.illinois.gov/  

	•
	•
	 Description: The Illinois Department on Aging works to serve and advocate for older Illinoisans and their caregivers by administering quality and culturally appropriate programs that promote partnerships and encourage independence, dignity, and quality of life. 


	 
	Medicare 
	•
	•
	•
	 Phone: 877-924-8556 

	•
	•
	 Website: https://www.medicare.gov/care  

	•
	•
	 Hours: Mon-Fri 7am-9ms; Sat 9am-5pm 

	•
	•
	 Description: Information about a variety of services including: Hospice, nursing homes, home health services, and other provider’s information listed on website  


	 
	Saint Anthony’s Health Center Psychological Services:  
	•
	•
	•
	 Phone: 618-474-6240  

	•
	•
	 Address 1 Saint Anthony’s Way 3rd floor., Alton, IL 62202 

	•
	•
	 Hours: Mon & Fri 8:30 am-5:00pm; Tus-Thur 8:30am-7:00pm; Sat 8:30am-1:30pm 

	•
	•
	 Website: www.osfhealthcare.org 

	•
	•
	 Description: Services available at this location include counseling, evaluations and psychological testing.  


	 
	Saint John’s Community Care  
	•
	•
	•
	 Phone: 618-344-5008 

	•
	•
	 Address: 222 Goethe Ave. Collinsville, IL 62234  

	•
	•
	 Hours: Mon-Fri 9am-4:30pm 

	•
	•
	 Website: stjohnscc.org  

	•
	•
	 Description: Adult day services, caregiver support groups and Alzheimer’s support, caregiver specialist to help link client to services, and early memory loss support. They also have a medical equipment loan program. 


	 
	Senior Helpline: 
	L
	Span
	•
	•
	 Phone:1-800-252-8966  

	•
	•
	 Description: To report suspected abuse, neglect, or financial exploitation of an adult age 60 or older  


	 
	 
	 
	Senior Services Plus:  
	•
	•
	•
	 Phone: 618-465-3298  

	•
	•
	 Address: 2603 N. Rodgers Ave., Alton, IL 62002 

	•
	•
	 Hours: Mon- Fri 8am-4pm 

	•
	•
	 Website: www.seniorservicesplus.org  

	•
	•
	 Description: Many services are available including a wellness center, a foster grandparents program, home delivered and congregate meals, and more. Established to help enrich the lives of older adults through programs and services that encourage independent living and wellness. 


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Substance Use, Withdrawal Management, Medication Assisted Recovery 
	 
	Addiction Treatment Strategies 
	•
	•
	•
	 Phone: 618-692-6880 

	•
	•
	 Address: 95 N. Research Dr. Number 110, Edwardsville, IL 62025 

	•
	•
	 Hours: Tue/Thu/Fri 9am-5pm; Mon/Wed 9am-7pm 

	•
	•
	 Website: addictionts.org 

	•
	•
	 Description: Provides a six-month intensive outpatient medical detoxification stabilization and treatment program. 


	 
	Alcoholic Rehabilitation Community Home (ARCH) 
	•
	•
	•
	 Phone:618-877-4987  

	•
	•
	 Address: 1313 21st St., Granite City, IL 62040 

	•
	•
	 Hours: Mon – Fri 8:00am-4:30pm 

	•
	•
	 Website: archhouse.org  

	•
	•
	 Description: Extended care residential treatment center providing individualized care for men struggling with substance use disorders.  


	 
	Alton Memorial Hospital, Center for Behavioral & Addiction Medicine 
	•
	•
	•
	 Phone:618-463-7780 

	•
	•
	 Address: 1 Memorial Dr., Alton, Il 62002  

	•
	•
	 Hours: Mon-Fri 9:00am – 5:00pm 

	•
	•
	 Website: www.bjc.org  

	•
	•
	 Description: Inpatient/Outpatient services that are open 24/7 for medically monitored detoxification for individuals with substance and alcohol use disorders. Provides Recovery Specialists and medication assisted treatment (MAT).  


	 
	Alton Memorial Hospital Medical Stabilization Service:  
	•
	•
	•
	 Phone: 618-463-7780  

	•
	•
	 Address: One Memorial Dr, 2nd Floor Olin Wing, Alton, IL 62002  

	•
	•
	 Hours: 24/7 access through Emergency Department  

	•
	•
	 Description: Offers inpatient medical stabilization services to adults suffering from alcohol and other substance use disorders.  


	 
	Centerstone – Alton 
	•
	•
	•
	 Phone: 855-608-3560 

	•
	•
	 Address: 2615 Edwards St, Alton, IL 62002 

	•
	•
	 Hours: Mon–Fri: 8:00 am – 5:00 pm 

	•
	•
	 Website: centerstone.org  

	•
	•
	 Description: Provide: addiction services, crisis services, counseling, residential services, inpatient, medical & psychiatric services, services children/family, and military services.  


	 
	Chestnut Health Systems, Granite City 
	•
	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Address: 50 Northgate Industrial Dr. Granite City, IL 62040 

	•
	•
	 Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 

	•
	•
	 Website: chestnut.org 

	•
	•
	 Description: Outpatient substance use and mental health treatment, children and youth mental health, primary care, and prevention services. 


	 
	Chestnut Health Systems, Maryville 
	•
	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Address: 2148 Vadalaben Drive, Maryville, IL 62062 

	•
	•
	 Hours: Mon-Wed, Fri 8am-5pm; Thurs 8am-7pm 

	•
	•
	 Website: chestnut.org 

	•
	•
	 Description: Adult substance use residential, intensive outpatient, ambulatory withdrawal management, outpatient. Crisis Residential, psychiatric services, primary care. 


	 
	Chestnut Health Systems, Wood River 
	•
	•
	•
	 Phone: 618-877-4420 

	•
	•
	 Address: 337 East Ferguson Ave. Wood River, IL 62095 

	•
	•
	 Hours: Mon-Fri 8:30am-4:30pm  

	•
	•
	 Website: chestnut.org 

	•
	•
	 Description: Adolescent behavioral health treatment, adult addiction and mental health treatment, and primary care.  


	 
	Intensive Outpatient Care (IOPC) 
	•
	•
	•
	 Address: 2 Club Centre Court , Edwardsville, IL 62025  

	•
	•
	 Phone: 618-656-7064 

	•
	•
	 Hours: Mon-Thurs 9am-5pm; Fri 9am-1pm; and by appointment 

	•
	•
	 Description: Intensive outpatient services specializing in DUI services and treatment of alcohol and substance use.  


	 
	Porchlight Collective SAP 
	•
	•
	•
	 Phone: 618-882-2452 

	•
	•
	 Address: Alton, IL 

	•
	•
	 Hours: 10am-4pm/vary  

	•
	•
	 Website: porchlightsap.org 

	•
	•
	 Description: Community-centric harm reduction services by and for people who use drugs in the Greater STL Metro East area and beyond  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Treatment Alternatives for Safe Communities (TASC):  
	•
	•
	•
	 Phone:618-656-7672  

	•
	•
	 Address: 340 S. Fillmore, St., Edwardsville, IL 62025 

	•
	•
	 Hours: 8:30-4:30pm 

	•
	•
	 Website: www.tasc.org 

	•
	•
	 Helps connect individuals who have substance use issues, family issues, and other concerns to treatment and services. Specializes in assessment and case management for people referred by legal systems and family services.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Transportation Services 
	 
	Agency for Community Transit (ACT):  
	•
	•
	•
	 Address: 1 Transit Ln, Pontoon Beach Il. 62040 

	•
	•
	 Phone: 618-797-4600 or 618-931-7433  

	•
	•
	 Hours: Mon- Fri 8:00 am - 4:30 pm  

	•
	•
	 Website: actinfo.org 

	•
	•
	 Description: ACT is a door-to-door service for qualifying individuals in Madison County. An application must be filled out to apply for services. Their Runabout program serves elderly and disabled residents and visitors.  


	 
	Bi-State Developmental Agency:  
	L
	LI
	Lbl
	• Address: One Metropolitan Square 211 211 North Broadway, Suite 700 St. Louis, MO 63102-2759 

	•
	•
	 Phone: 618-271-2345 or 314-982-1400  

	•
	•
	 Hours: Hours vary Sun-Sat 

	•
	•
	 Website: bistatedev.org 

	•
	•
	 Description: Transit Information for MetroLink. Partnered with Chestnut Health Systems and SCCTD to place behavioral health providers on MetroLink vehicles and transfer stations.  


	  
	Jewel Ride:  
	•
	•
	•
	 Address: 2110 Troy Rd Edwardsville 62025 

	•
	•
	 Phone: 618-250-4771  

	•
	•
	 Hours: Mon-Fri 6:00 am – 5:00pm 

	•
	•
	 Website: jewelride.com 

	•
	•
	 Description: Transportation services for medical and hospital appointments, dialysis facility visits, senior transportation, prescription pick-ups, assisted living transfers, and other health-care related needs.  


	 
	Madison County Transit (MCT):  
	•
	•
	•
	 Address; 1 Transit Way Pontoon Beach, Il 62040 

	•
	•
	 Phone: 618-931-7433  

	•
	•
	 Hours: Mon-Sun hours vary  

	•
	•
	 Website:   
	info@mct.org
	info@mct.org



	•
	•
	 Description; MCT is a fixed route bus service in Madison County to Metro Link and downtown St. Louis. Offers direct, weekday, peak-only, limited stop commuter service from numerous locations.  


	 
	Senior Service Plus Inc: 
	•
	•
	•
	 Address: is a call center number that goes to multiple lines  

	•
	•
	 Phone: 618-465-3298  

	•
	•
	 Hours: Hours will vary  

	•
	•
	 Description: Offers various types of transportation based on availability of drivers and requests a 3-day notice for requests 


	 
	Veteran Services 
	 
	American Red Cross Hero Care Center:  
	•
	•
	•
	 Phone: 1-877-272-7337 (24/7 Military Casework Line)  

	•
	•
	 Description: Provides emergency communications and critical services to military members, veterans and their families all over the world 7 days a week, 24 hours a day, 365 days a year.  


	 
	National Call Center for Homeless Veterans: 
	•
	•
	•
	 Phone: 877-424-3838  

	•
	•
	 24/7 information about VA homeless programs, health care, and other services.  


	 
	Veteran Affairs: Homeless Veterans National Call Center:  
	•
	•
	•
	 1-877-424-3838  

	•
	•
	 The call is free, confidential, available 24/7, and every caller gets information about VA homeless programs, health care and other services in the caller’s area. 


	 
	Veterans Assistance Commission:  
	•
	•
	•
	 Address: 157 North Main St., Suite 115, Edwardsville, IL 62025  

	•
	•
	 Number: 618-296-4554  

	•
	•
	 Hours: Mon-Fri 8:30am-4:30pm 

	•
	•
	 Email:  
	mcvac@madisoncountyil.gov
	mcvac@madisoncountyil.gov



	•
	•
	 Description: Provides needed services to Military Veterans and their families who reside in Madison County. The VAC works closely with local Veteran’s Service Organizations (VSO’s), as well as local, state, and federal agencies, to ensure the rights to which each Veteran and their families are entitled and granted. Services include Interim and/or Emergency Veteran’s Assistance, financial assistance, administrative case work and outreach. All services are free.  


	 
	Veterans Crisis Line: 
	•
	•
	•
	 988 press 1, text 838255, TTY: 800-799-4889 (for individuals with hearing loss)  

	•
	•
	 Caring, qualified 24/7 responders confidentially serve all veterans, service members, National Guard and reserve, and their family and friends. You do not have to be enrolled in VA benefits or health care.  


	 
	Veterans’ Treatment Court (VTC):   
	•
	•
	•
	 Address: 509 Ramey St., Suite 304 Edwardsville, IL 62025  

	•
	•
	 Phone: 618-692-8561 

	•
	•
	 Hours: Monday-Friday 8:30am-4:30pm  

	•
	•
	 Description: VTC’s mission is to provide an inter-agency, collaborative, non-adversarial treatment strategy for veterans in the Criminal Justice System who suffer from PTSD or psychological and/or substance abuse problems as a result of having served in the Armed Forces.  


	 





