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Behavioral Health and Recovery 

NCCROSC FY27 Community Resource List 
Faith-Based Groups 
Breakthrough Urban Ministries 
Services Daytime Support Center, Permanent supportive housing; Transitional living 

program 
Hours / location Men's Center 402 N St Louis Ave,Chicago, IL 60624; Women's Center 3330 

W Carroll Ave, Chicago, IL 60624 
Contact / phone Nate Bedell;(773) 346-1715 
Website https://breakthrough.org/ 

Catholic Charities 
Services Rent, utilities, security deposits; Information and referrals, counseling, 

in-home case management, benefits screening, food pantry, clothing 
assistance, community meals, and the L.O.S.S. (Loving Outreach to Survivors 
of Suicide) program. 

Hours / location Multiple Locations; Closest to Northern Cook County:1717 Rand Road, Des 
Plaines, IL 60016, Monday–Friday, 8:30 a.m.–4:30 p.m. Call ahead; program 
hours vary. 

Contact / phone Rosemarie Lesnick-Mendez;847-376-2100 
Website https://www.catholiccharities.net/ 

Cornerstone Community Outreach 
Services Emergency shelter for single adults and families; case management and 

housing support; three daily meals for residents; a public food pantry; clothing 
and household goods through a free store; computer access; and a seasonal 
warming center. 

Hours / location 4628 North Clifton Avenue, CCO Shelter is a 24/7 The food pantry is listed as 
Wednesdays, 9:30–11:30 a.m. 

Contact / phone Eve Haycock; 773-271-8163 
Website https://ccolife.org/ 

https://ccolife.org
https://www.catholiccharities.net
https://breakthrough.org
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Franciscan Outreach 
Services case management, housing assessments and referrals, support groups, 

transportation and essential-needs assistance, and connections to medical, 
mental-health, substance-use, employment, and legal services. Franciscan 
Outreach also operates shelters with meals, beds, showers, clothing, and 
housing support. 

Hours / location 2715 W. Harrison St Day program: Mon–Fri, 9 a.m.–5 p.m.; Coordinated 
Entry assessments: Mon–Fri, 9 a.m.–4:30 p.m 

Contact / phone 773.278.6724 
Website https://franoutreach.org/ 

Interfaith Action of Evanston 
Services Community meals, a weekday morning hospitality center for adults 

experiencing homelessness, seasonal overnight shelter, and a winter warming 
center 

Hours / location 1004 Greenwood St, Evanston, IL 60201;Hospitality Center: Monday–Friday, 
7–11 a.m. Meals and shelter hours vary by location and season; call for details. 

Contact / phone Sara Liegl; (847) 869-0370 
Website https://interfaithaction.org/ 

Pacific Garden Mission 
Services Emergency Shelter Womens and Mens ; meals, clothing, vocational and 

life-skills training, and spiritual support. 
Hours / location 1458 S Canal St, Chicago, IL 60607; Monday–Saturday, 7 a.m.–8 p.m.; closed 

Sunday. Men’s intake begins weekdays at 7:30 a.m.; intake is first come, first 
served, with limited daily spaces. 

Contact / phone 312-492-9410
Website https://www.pgm.org/
Additional 
information 

Call before 8:00 AM for shelter

Resurrection Project 
Services Affordable Housing;Immigration 
Hours / location 1818 South Paulina Street Chicago, IL 60608 
Contact / phone 312-666-1323
Website https://resurrectionproject.org/

Family/Parents 

https://resurrectionproject.org
https://www.pgm.org
https://interfaithaction.org
https://franoutreach.org
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A Safe Place 
Services Domestic violence and human trafficking services; 24/7 crisis support; 

emergency shelter; housing assistance; individual, family & group counseling; 
children and youth services; case management; safety planning; legal/court 
advocacy; supervised family visitation; support groups; community education 
& prevention. 

Hours / location 2710 17th Street, Zion, IL 60099; Main Office Monday- Friday 9 am-5 pm. 
Crisis support is available 24/7 

Contact / phone 847-731-7165 (Main );24/7 Crisis Line: 847-249-4450
Email info@asafeplaceforhelp.org
Website https://asafeplaceforhelp.org
Additional 
information 

Free and confidential services for survivors of domestic violence, human 
trafficking, and their children. Emergency shelter does not require Coordinated 
Entry; call the 24/7 Help Line for availability and assistance. Shelter location 
is confidential. Counseling, safety planning, advocacy, case management, and 
housing support are also available. Longer- term housing programs have 
separate eligibility requirements. 

Bethel Family Resource Center 
Services Emergency Assistance; Rent and Security Deposits contact the homeless 

prevention hotline: 877-426- 6515 to receive a referral. A referral does not 
guarantee assistance. There are several requirements including having some 
form of regular income and a documented crisis that led to your current need. 
Referrals for assistance are based on fund availability. Bethel Community 
Facility offers a permanent, year- round emergency shelter for men, women, 
and children. The shelter hours of operation are Tuesday, Wednesday and 
Thursday from 6:00pm to 8:00am. Showers are available Thursdays mornings. 
A hot meal is served and clean clothing is available. 

Hours / location 1250 Portland Ave, Chicago Heights, IL 60411;Monday–Thursday, 8 a.m.–6 
p.m

Contact / phone (708) 758-5585
Website https://www.bethelfacility.org/

https://www.bethelfacility.org
https://asafeplaceforhelp.org
mailto:info@asafeplaceforhelp.org
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DCFS- Department of Child and Family Services 
Services Child-protection investigations for reported abuse or neglect, family 

reunification, placement with permanent families when children cannot safely 
return home, and prevention/early-intervention support with community 
partners. 

Hours / location Closest to Northern Cook : 1755 Lake Cook Road, Deerfield, IL 60015; 
Monday–Friday, 8:30 a.m.–5 p.m. The 24/7 hours apply to the abuse/neglect 
hotline and online reporting, 

Contact / phone 847-948-6700 (Deerfield Office)
Email John.Patterson@illinois.gov;sara.franco@illinois.gov
Website https://dcfs.illinois.gov/

Family Focus 
Services Early-childhood home visits, doula support, family advocacy, after-school and 

summer programs, support for grandparents raising grandchildren, 
immigrant/refugee case management, and a food pantry 

Hours / location 1601 Simpson St., Evanston, IL 60201;After-school program: Mon–Fri, 3–6 
p.m. Food pantry: Mon–Fri, 10 a.m.–4 p.m., by appointment.

Contact / phone 847-475-7570 Yaritza Landin
Email jodie.constant@family-focus.org;Yaritza.Landin@family-focus.org
Website https://www.family-focus.org/center/evanston/

The Family Institute of Northwestern 
Services Individual, couples, and family therapy. 
Contact / phone 847-733-4300

Healthcare 
Center of Concern 
Services Housing Assistance;Rapid Rehousing;Home Sharing; HUD Counseling; 

homelessness prevention, case management, older-adult support, employment 
and financial counseling, legal counseling, tax assistance, and referrals. 

Hours / location 1665 Elk Blvd, Des Plaines, IL; Monday–Thursday, 9 a.m.–4:30 p.m.; Friday, 
9 a.m.–noon. Evenings and Saturdays by appointment. 

Contact / phone 847-823-0453
Website https://centerofconcern.org/

https://centerofconcern.org
https://www.family-focus.org/center/evanston
https://dcfs.illinois.gov
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Erie Family Health Centers 
Services Adult and senior primary care, pediatric and teen health, reproductive and 

prenatal care, behavioral health, oral health, chronic-condition management, 
vaccinations, and health education. 

Hours / location 1285 Hartrey Ave., Evanston, IL 60202;ours: Mon, Tue, Thu, Fri 8:30 
a.m.–5:30 p.m.; Wed 10 a.m.–7 p.m.; Sat–Sun closed. Saturday appointments
are at Erie Foster Avenue in Chicago.

Contact / phone Main Line : 847-666-3494.Johanna Garastien; 773-350-7748 
Email jgarsenstein@eriefamilyhealth.org 
Website https://www.eriefamilyhealth.org 

Hamdard Health Alliance 
Services Primary care, behavioral health, and substance use treatment services. 
Hours / location Rogers Park clinic: 1542 W Devon Ave, Chicago, IL 60660; Mon–Fri, 7 

a.m.–5 p.m.; first and third Saturday, 8 a.m.–12pm
Contact / phone 773-465-4600
Website https://www.hamdardhealth.org/

Heartland Alliance (Human Care Program) 
Services Primary medical care, dental care, mental health and substance use care, plus 

outreach at shelters, transitional housing, encampments, and on the street. 
Hours / location Multiple Locations; Closest to Northern Cook County:1717 Rand Road, Des 

Plaines, IL 60016, Monday–Friday, 8:30 a.m.–4:30 p.m. Call ahead; program 
hours vary. 

Contact / phone (773) 489-7304
Website https://www.heartlandalliance.org/heartland-human-care-services/

Institute for Therapy Through the Arts 
Services Creative arts therapy, counseling, and behavioral health support. 
Hours / location 1316 Sherman Ave, Evanston, IL 60201;Monday–Friday, 9:00 a.m.–7:00 p.m.; 

Saturday, 9:00 a.m.–5:00 p.m. 
Contact / phone 847-425-9708
Email intake@itachicago.org
Website www.itachicago.org

https://www.itachicago.org
mailto:intake@itachicago.org
https://www.heartlandalliance.org/heartland-human-care-services
https://www.hamdardhealth.org
https://www.eriefamilyhealth.org
mailto:jgarsenstein@eriefamilyhealth.org
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Josselyn Center 
Services Mental health counseling, employment support psychiatric care, and 

community support. 
Hours / location 1779 Maple St., Northfield, IL 60093;Outpatient therapy: Monday–Thursday, 

9 a.m.–8 p.m.; Friday, 9 a.m.–5 p.m. Resiliency Center: Monday and Friday, 9 
a.m.–5 p.m.; Tuesday–Thursday, 9 a.m.–7 p.m.; Saturday, 9 a.m.–3 p.m.

Contact / phone 847-441-5600 (general); after-hours support, press 8.
Website https://www.josselyn.org/

NorthShore/Endeavor Health Healthsystem 
Services Medical, behavioral health, and specialty care services. 
Hours / location 2650 Ridge Ave., Evanston, IL 60201;Emergency Department is open 24/7. 

Other hospital and clinic service hours vary. 
Contact / phone 847-570-2000
Website https://www.endeavorhealth.org/locations/evanston-hospital

Thresholds 
Services Residential Programs 
Hours / location Multiple Locations 
Contact / phone 773-572-5400
Website https://www.thresholds.org/programs-services/housing-residential-programs

Trilogy, Inc 
Services The Beacon ( Drop In Center); PATH (Projects for Assistance in Transition 

from Homelessness) 
Hours / location 1400 W Greenleaf Ave., Chicago, IL 60626 
Contact / phone 773.508.6100 
Email jdean@trilogyinc.org 
Website https://www.trilogyinc.org/ 

Turning Point 
Services Crisis Response; Livingroom TLP 
Hours / location 8324 Skokie Blvd., Skokie, Illinois 60077 
Contact / phone Residential Coordinator at 847.933.0051, ext. 458.; 8479339202 
Email jhernandez@tpoint.org 
Website https://www.tpoint.org/ 

Healthcare & Services for Unhoused Individuals 

https://www.tpoint.org
mailto:jhernandez@tpoint.org
https://www.trilogyinc.org
mailto:jdean@trilogyinc.org
https://www.thresholds.org/programs-services/housing-residential-programs
https://www.endeavorhealth.org/locations/evanston-hospital
https://www.josselyn.org
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Impact Behavioral Health 
Services Supportive and permanent housing, housing stability and eviction prevention, 

mental health counseling and therapy, clinical case management, help 
connecting to benefits and community resources, and supported employment 
services such as career exploration, job development, résumé help, and 
interview preparation. Services focus on adults with mental illness; some 
programs have specific eligibility requirements. Housing referrals come 
through Coordinated Entry, the Statewide Referral Network, or partner 
agencies. 

Hours / location West Tower, 800 Austin St #312, Evanston, IL 60202;Monday–Friday, 9:00 
a.m.–5:00 p.m

Contact / phone Holly Pistolarides, Clinical case manager 847-866-2977; (847) 971-6745 
Email hpistolarides@impactbehavioral.org 
Website https://impactbehavioral.org/ 

Healthcare & Substance Use Treatment 
Healthcare Alternative Systems 
Services Behavioral health, substance use treatment, prevention, and recovery support 

services. 
Hours / location 4734 W Chicago Ave, Chicago, IL 60651; Program hours vary 
Contact / phone Millie Adan;312-850-0050 
Email MAdan9250@hascares.org 
Website https://www.hascares.org/ 

Judicial/Substance Use Treatment Organizations 
TASC (Treatment Alternatives for Stronger Communities) 
Services Substance use and mental health screening and assessment; outpatient and 

intensive outpatient treatment at select sites; case management and referrals to 
treatment and community supports; justice- system deflection and reentry 
services; youth and family support; housing assistance; and toxicology 
services. Services vary by location. 

Hours / location 700 S. Clinton St., Chicago, IL 60607; Monday- Friday 8:30am -5:00pm 
Contact / phone Clifton Bell;312-787-0208 
Email cbell@tasc.org 
Website www.tasc.org 

https://www.tasc.org
mailto:cbell@tasc.org
https://www.hascares.org
mailto:MAdan9250@hascares.org
https://impactbehavioral.org
mailto:hpistolarides@impactbehavioral.org
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Recovery Supports 
Access Living 
Services Housing Advocacy For Those With Disabilities /Housing Counseling 
Hours / location 115 West Chicago Avenue;Monday–Friday, 8:30 a.m.–5 p.m. 
Contact / phone 708-531-0680
Website http://www.accesstocare.org/

Alpharus Health 
Services Outpatient and virtual substance-use treatment, therapy, medication-assisted 

recovery, support groups, and recovery housing, including an online recovery 
community. 

Hours / location 1706 N. Kedzie Ave., Chicago, IL 60647;Hours: Monday–Friday, 8 a.m.–5 
p.m.

Contact / phone Jillian Killcoyne; 773-232-3538; admissions: 877-505-4673 
Email jkilcoyne@alpharus.org 
Website https://alpharushealth.org/ 

Deborah's Place 
Services Supportive housing and case management for single women experiencing 

homelessness, including permanent supportive housing, interim housing, and 
Dolores’ Safe Haven for women with severe mental illness. Deborah’s Place 
does not operate an emergency shelter; permanent-housing referrals go 
through Chicago’s Coordinated Entry System. 

Hours / location 2822 W Jackson Blvd, Chicago, IL 60612;Main office: Monday–Friday, 9 
a.m.–5 p.m.; permanent housing programs are staffed 24/7.

Contact / phone 773-722-5080 Lakeithia Butler, Clinical Services Director
Email info@deborahsplace.org
Website https://www.deborahsplace.org/housing-services/

Good Together Chicago 
Services Community support for connection and referral services for sobriety 
Hours / location No public office or regular walk-in hours are listed; events are scheduled. (see 

website for details) 
Contact / phone (310) 991-9119
Email LJ@goodtogetherchicago.org;AllisonZR@goodtogetherchicago.org
Website https://goodtogetherchicago.org/

https://goodtogetherchicago.org
https://www.deborahsplace.org/housing-services
mailto:info@deborahsplace.org
https://alpharushealth.org
mailto:jkilcoyne@alpharus.org
http://www.accesstocare.org
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Housing Opportunities for Women 
Services Permanent Supportive Housing for People with Disabilities ; Permanent 

Supportive Housing for Women;Housing Opportunities for Persons with AIDS 
(HOPWA) provides affordable and housing, homelessness prevention, case 
management, health and wellness support, employment and life-skills 
programs, youth services, and support for families involved with DCFS 

Hours / location 1607 W Howard St.Chicago, IL 60626;Monday – Friday: 9:00 AM – 5:00 PM 
Contact / phone 773-465-5770
Website https://www.how-inc.org/

Inner Voice 
Services Transitional housing and shelter programs, permanent and rapid rehousing, 

supportive housing and case management, veteran services, employment 
support, and emergency assistance funds. Its transitional housing programs 
operate 24 hours a day, but those are residential programs at other locations. 

Hours / location 567 W. Lake St., Ste. 1150, Chicago, IL 60661;Office hours Monday through 
Friday 9:00 AM to 5:00 PM 

Contact / phone 312-994-5830
Website https://www.ivchi.org/

Journeys: The Road Home 
Services Case management; housing assistance and counseling; job and employment 

support; mental health support; healthcare and legal referrals; emergency 
shelter registration; meals and other basic needs. 

Hours / location 1140 E Northwest Hwy, Palatine, IL 60074;HOPE Center: Daily, 7 a.m.–6:30 
p.m.; limited services on weekends and holidays.

Contact / phone Sharon Loveless; Shelter and Housing Manager; (847) 963-9163 
Website https://www.journeystheroadhome.org/ 

Live4Lali 
Services Harm reduction, overdose prevention, substance use education, and recovery 

support. 
Hours / location 3255 N Arlington Heights Rd #508, Arlington Heights, IL 60004; Program 

hours vary 
Contact / phone Adam Pratt; (844) 584-5254 ext. 803 
Email adampratt@live4lali.org 
Website https://live4lali.org/ 

https://live4lali.org
mailto:adampratt@live4lali.org
https://www.journeystheroadhome.org
https://www.ivchi.org
https://www.how-inc.org


NCCROSC FY27 Community Resource List Page 10 

Funded in whole or in part by the Illinois 
Department of Human Services, Division of 

Behavioral Health and Recovery 

Lutheran Social Services 
Services Behavioral health, family support, and social services. 

Mercy Housing 
Services Affordable Housing 
Hours / location 120 S. LaSalle St., Suite 1915 
Website https://www.mercyhousing.org/ 

Northwest Compass 
Services Career Coaching; Individual Counseling; Coordinated Entry Point Northwest 

Compass is the Entry Point Walk-In Center North. 
Hours / location 1300 W Northwest Hwy, Mt Prospect, IL 60056;Food pantry: Monday–Friday, 

9 a.m.–12 p.m.; call to confirm hours for other services. 
Contact / phone 1 847 392 2344 
Website https://northwestcompass.org/ 

Pilsen Wellness Center 
Services Behavioral health, substance use treatment, and community support services. 
Hours / location 2015 W Cermak Rd #17, Chicago, IL 60608; Mon- Thursday 8:00AM-8PM 

Saturday : 9:00AM-5:00PM 
Contact / phone (773) 890-0645
Website https://www.pilsenwellnesscenter.org/

Southwest Chicago PADS 
Services Summer Services; Expungement Program;Drop In 3x a Week 
Hours / location 3121 W 71st St, Chicago, IL 60629 
Contact / phone Eva Shultz;Jim Rhodes 
Website https://www.homelessservices.org/ 
Additional 
information 

, Housing Assistance 

Services for Unhoused Individuals 

https://www.homelessservices.org
https://www.pilsenwellnesscenter.org
https://northwestcompass.org
https://www.mercyhousing.org
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A Little Bit Of Heaven 
Services Emergency Shelter for Men 21+and LGBTQ Men provides meals, clothing, 

hygiene items, and support services. 
Hours / location 11321 South Wentworth Avenue Chicago, Illinois. 60628;Hours: 24/7 
Contact / phone Sheila Braxton, CEO ;773-264-5332 
Email srbbraxton@sbcglobal.net 
Website https://www.alboh.org/ 

A Safe Haven 
Services Supportive Housing, Transitional Housing, Senior Housing, Affordable 

Housing 
Hours / location 2750 West Roosevelt Road Chicago, IL 60608; Main intake/services: 

Monday–Friday, 8 a.m.–6 p.m. The youth overnight shelter (ages 18–24) is 
open daily, 7 p.m.–7 a.m. 

Contact / phone (773) 435-8300
Website https://www.asafehaven.org/

All Chicago Making Homelessness History 
Services Emergency Funding (Rents Utilities Transportation) ;Street Outreach 
Hours / location 651 W Washington Blvd # 504, Chicago, IL 60661; Monday–Friday, 9 a.m.–5 

p.m.
Contact / phone Peter Toepfer, CEO 312-379-0301. 
Email info@allchicago.org 
Website https://allchicago.org/ 

BEDS Plus 
Services Walk In Center;Medical Respite;Interim Housing; Permanent Supportive 

Housing 
Hours / location 9601 East Ogden Avenue, La Grange, IL 60525;7666 W. 63rd St. (walk in 

center) Walk-In Center: Monday–Saturday, 12pm –4 p.m. 
Contact / phone 708-354-0858
Website https://beds-plus.org/

https://beds-plus.org
https://allchicago.org
mailto:info@allchicago.org
https://www.asafehaven.org
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Connections for the Homeless 
Services Drop-in services at 1450 Chicago Ave. (Lake Street Church) and 2121 Dewey 

Ave., Evanston: Monday–Friday, 9–11 a.m. and 12–2 p.m.; no afternoon 
sessions Wednesday. Monday–Friday, 9 a.m.–5 p.m. Services: Housing and 
rental assistance, help obtaining ID and applying for benefits, food pantry and 
sack lunches, clothing, internet access, and health and mental-health services. 
During construction at Hilda’s Place, showers and laundry are unavailable 
there. 

Hours / location 2121 Dewey Ave, Evanston, IL 60201 
Contact / phone 847-475-7070, ;Tina White
Email twhite@connect2home.org
Website https://www.connect2home.org/

Facing Forward 
Services Permanent supportive housing; housing-focused case management; short-term 

financial and rental assistance; education and employment support; and 
Coordinated Entry housing assessments with connections to food, shelter, 
medical care, and other resources 

Hours / location 642 N Kedzie Ave, Chicago, IL 60612;Monday–Friday, 9 a.m.–5 p.m. 
Contact / phone (773) 265-1207
Website https://www.ffchicago.org/

FeatherFist 
Services Homeless outreach, case management, housing search and placement, 

supportive housing, and veteran services, including connections to 
mental-health care, substance-use treatment, education, and employment 

Hours / location 2255 E. 75th Street; Main office Monday–Friday, 9 a.m.–5 p.m. Coordinated 
Entry assessments: Monday–Friday, 8 a.m.–3 p.m. 

Contact / phone 773-721-7088
Website https://featherfist.org/

Garfield Community Service Center 
Services Financial Assistance/ Clothing/Food Coordinated Entry Point 
Hours / location 10 S Kedzie, Chicago, IL 60612; Mon–Fri, 9 a.m.–5 p.m. 
Contact / phone 312-746-5400
Website https://www.chicago.gov

https://www.chicago.gov
https://featherfist.org
https://www.ffchicago.org
https://www.connect2home.org
mailto:twhite@connect2home.org
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Good News Partners 
Services Interim Housing (120 days); Single Room Occupancy (SRO) 
Hours / location 1600 W Jonquil Terrace Chicago IL 60012;Mon–Fri, 9 a.m.–5 p.m 
Contact / phone (773) 764-4998 (Single Room Occupancy )
Website https://www.goodnewspartners.org/

Housing Forward 
Services walk-in services include showers, laundry, clothing, bag lunches and snacks, 

mailing address access, government ID assistance, bilingual staff, and referrals 
to emergency shelter by appointment. 

Hours / location 1851 S. 9th Avenue, Maywood, IL 60153;Monday, Tuesday, Thursday, and 
Friday, 9 a.m.–3 p.m.; Wednesday, 9 a.m.–12pm 

Contact / phone (708) 338-1724
Website https://www.housingforward.org/

Inspiration Corporation 
Services Drop In Case Management (Tuesdays, Wednesdays, and Thursdays from 

8am-11am at Inspiration Cafe.), Food, Job Training (311 Referral needed), 
weekday breakfast and homeless engagement, drop-in support and case 
management, help with benefits, housing applications and employment, 
supportive housing, aftercare, and food-service job training and placement. 

Hours / location 3504 W. Lake St., Chicago, IL 60624; Office hours 9 to 5 Monday through 
Friday 

Contact / phone (773) 878-0981
Website https://www.inspirationcorp.org/housing/

North Side Housing & Supportive Services 
Services Emergency shelter, permanent supportive housing, housing navigation, 

daytime drop-in support, food, clothing, hygiene kits, case management, 
housing applications, shelter referrals, and referrals for medical or mental 
health care. They also offer specialized support for justice-involved individuals 
and art therapy 

Hours / location Daytime Services Center: 4410 N. Ravenswood Ave., Suite 101, Chicago, IL 
60640; Rogers Park Emergency Shelter: 7464 N. Clark St., Chicago, IL 60626; 

Contact / phone Duncan Ward; Executive Director 773-244-6401 
Website https://www.northsidehousing.org/ 

State/Local/Tribal Government 

https://www.northsidehousing.org
https://www.inspirationcorp.org/housing
https://www.housingforward.org
https://www.goodnewspartners.org
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211/311 Metro Chicago 
Services Coordinated Entry- A shared system that connects people experiencing 

homelessness to housing opportunities by assessing their needs and helping 
match them with available resources 

Hours / location Vary by in-person access point; call ahead to confirm. Phone access: Mon, 
Wed–Fri, 9 a.m.–3 p.m.; Tue, 3–9 p.m. 

Contact / phone Jessica Ellenwood: Coordinated Entry Referral Senior Manager 
-312-971-4178

Email jessica@suburbancook.org 
Website https://211metrochicago.org/ 

Chicago Call Center Coordinated Entry 
Services Housing, coordinated entry to immidiate shelter (anyone homeless in Chicago) 
Hours / location Monday, Wednesday–Friday, 9 a.m.–3 p.m.; Tuesday, 3–9 p.m. Closest in 

person location in Northern Cook County 4009 N. Broadway, Chicago, IL 
60640 Phone: 224-545-9219 Hours: Monday, Tuesday, Thursday, and Friday, 
9 a.m.–3 p.m.; Wednesday, 10 a.m.–3 p.m. 

Contact / phone 312-971-4178 (main line)
Website https://allchicago.org/coordinated-entry-system/

Crisis Alternative Response Evanston (C.A.R.E.) 
Services Non-police response to certain low-risk service calls, including well-being 

checks and crisis/community concerns. 
Hours / location Citywide in Evanston; daily, 11:00 AM–8:00 PM 
Contact / phone Jeron Dorsey; 911, 311, or 847-866-5000;847-448-8633. 
Email jdorsey@cityofevanston.org 
Website https://www.cityofevanston.org/departments/prcs/crisis_alternative_response_ 

evanston.php 

Niles Township 
Services Township benefits assistance, social services, and community resources. 
Hours / location 5255 Lincoln Ave, Skokie IL Monday-Friday 9am- 5pm 
Contact / phone 847-673-9300
Email rormejohnson@nilestownshipgov.com

mailto:rormejohnson@nilestownshipgov.com
https://www.cityofevanston.org/departments/prcs/crisis_alternative_response
mailto:jdorsey@cityofevanston.org
https://allchicago.org/coordinated-entry-system
https://211metrochicago.org
mailto:jessica@suburbancook.org
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Niles Township Food Pantry 
Services No-cost groceries and seasonal distributions of school supplies, holiday meals, 

and holiday gift cards for eligible Niles Township residents. 
Hours / location 8341 Lockwood Avenue, Skokie, IL 60077; Monday–Friday: 9:30–11:30 AM 

and 1–3:30 PM; Tuesday extended hours: 4:30–6:30 PM. Closed the last two 
business days of each month for cleaning and restocking. 

Contact / phone Tony Araque, Food Pantry Director; 847-983-0073 
Email foodpantry@nilestownshipgov.com 
Website https://nilestownshipgov.com/162/Food-Pantry 

Niles Township Respite Center 
Services Daytime respite services for people experiencing homelessness, including 

client intake, shelter placement, benefits coordination, transportation for 
medical and employment needs, emergency-assistance monitoring, and 
day-to-day respite support. 

Hours / location 5201 Galitz St Skokie IL 60077; Monday- Friday 7am-3pm 
Contact / phone Ruth Orme Johnson ; Director of General Assistance 847-673-9300 
Email rormejohnson@nilestownshipgov.com 
Website https://nilestownshipgov.com/ 
Additional 
information 

A Township program supporting neighbors experiencing housing insecurity. 

Substance Use Treatment Organizations 
Haymarket Center 
Services Substance use treatment, recovery support, and withdrawal-management 

services. 
Hours / location Central Intake: 120 N Sangamon St, Chicago, IL 60607; 24/7 
Contact / phone 312-226-7984
Website https://haymarketcenter.org/

https://haymarketcenter.org
https://nilestownshipgov.com
mailto:rormejohnson@nilestownshipgov.com
https://nilestownshipgov.com/162/Food-Pantry
mailto:foodpantry@nilestownshipgov.com
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PEER Services 
Services Substance use prevention, adolescent services, treatment, medication-assisted 

recovery, recovery support, harm reduction, and Northern Cook County ROSC 
coordination. 

Hours / location 906 Davis Street, Evanston, IL 60201 
Contact / phone Jennifer Lamantia, LMSW; 847-745-8014 
Email NCCROSC@peerservices.org 
Website https://peerservices.org/ 
Additional 
information 

Coordinates the Northern Cook County ROSC and provides prevention, 
education, evaluation, and recovery support services. 

Symetria Recovery 
Services Outpatient substance use treatment, including methadone and buprenorphine 

treatment, alcohol treatment, intensive outpatient programming, counseling, 
and recovery support. 

Hours / location 1460 Market St, Suite 300, Des Plaines, IL 60016 Admissions: 24/7; dosing: 
Monday–Friday, 7:00 AM–3:30 PM 

Contact / phone Kristi Madison; 866-955-2481 
Email kmadison@symetriarecovery.com 
Website https://www.symetriarecovery.com/locations/illinois/des-plaines/ 

Volunteer/Civic Organizations 
A Just Harvest 
Services Free hot meals, food pantry/grocery distribution, fresh produce distribution, 

and grocery delivery for eligible Rogers Park residents 
Hours / location 7649 N Paulina St, Chicago, IL 60626;s. Community Meal-To-Go: daily 12–2 

PM; Food Pantry: Wednesdays 3–5 PM; Produce Mobile: 3rd Monday of each 
month 10 AM–12 PM & 2–3 PM; Grocery Delivery: Wednesdays. No ID or 
documentation required for meal/pantry services. 

Contact / phone (773) 262-2297; Mark Williams
Email info@ajustharvest.org
Website https://ajustharvest.org/
Additional 
information 

Community Wellness Program offers resource connections, 
employment/housing and recovery support, clothing/hygiene assistance, 
wellness activities, and community space; hours: Daily, 10 AM–5 PM 
(specific programming varies). 

https://ajustharvest.org
mailto:info@ajustharvest.org
https://www.symetriarecovery.com/locations/illinois/des-plaines
mailto:kmadison@symetriarecovery.com
https://peerservices.org
mailto:NCCROSC@peerservices.org
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Alliance To End Homelessness In Suburban Cook County 
Services Entry Point(Coordinated Entry) Permanent Supportive Housing Linkage (No 

direct services) 
Hours / location ;Office hours: Monday–Friday, 8:30 a.m.–4:30 p.m.;4415 Harrison Street, 

Suite 228, Hillside, IL 60162. 
Contact / phone Jennifer Hill; 708-236-3261 (main office); 877-426-6515 (Entry Point Call 

Center) 
Email jennifer@suburbancook.org. 
Website https://suburbancook.org/ 

Chicago Area Fair Housing Alliance 
Services Housing Advocacy; Housing Choice Voucher Assistance 
Hours / location 228 S. Wabash, 5th Floor; Monday - Friday 9am-5pm 
Contact / phone Adam Ballard (872) 228-7844 
Website www.cafha.net 

Chicago Coalition For The Homeless 
Services Organizing, policy advocacy, public education, and free legal assistance for 

youth, adults, and families experiencing or at risk of homelessness. The Law 
Project helpline is 800-940-1119, weekdays, 9 a.m.–5 p.m. CCH is not a 
shelter or housing provider 

Hours / location 70 East Lake Street, Chicago; Monday–Friday, 9 a.m.–5 p.m. (hybrid office) 
Contact / phone (312) 641-4140
Website https://www.chicagohomeless.org/

Evanston Vineyard Food Pantry 
Services Food pantry (pickup), clothing closet, and resource center with help 

connecting to housing, employment, and other community supports; diapers 
and adult hygiene items are also distributed on scheduled Wednesdays 

Hours / location 2495 Howard St., Evanston, IL 60202; Wednesdays 6- 8pm 
Contact / phone 847-328-4544
Website https://www.evanstonvineyard.org
Additional 
information 

ickup only; households may visit up to twice per month. Bring a Greater 
Chicago Food Depository card, or ask for one at your first visit. 

https://www.evanstonvineyard.org
https://www.chicagohomeless.org
https://www.cafha.net
https://suburbancook.org
mailto:jennifer@suburbancook.org
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Heart of Illinois United Way 
Services Free, confidential 2-1-1 information and referrals to local health and human 

services, including help finding food, shelter, rent and utility assistance, 
healthcare, and other basic needs. Serves Peoria and nearby central Illinois 
counties; it connects people to providers rather than delivering those services 
directly 

Hours / location 509 W High St, Peoria, IL 61606; office hours are Monday–Friday, 8:30 
a.m.–5 p.m. Its 2-1-1 referral line is available 24/7. 

Contact / phone Kate Green, Executive Director of Home for All Continuum of Care; 
309-674-5181 (main line) 

Website https://www.hoiunitedway.org/ 

Housing Opportunity Development Corporation 
Services Affordable Housing 
Hours / location 5340 Lincoln Ave, Skokie, IL 60077; Monday-Friday 9am-5pm 
Contact / phone Rose Russo 
Website http://www.hodc.org/ 

Salvation Army 
Services Emergency assistance, food, shelter, and supportive services. 

Skokie Public Library 
Services Public information, educational programming, and community resource 

access. 
Email NKimPhillips@skokielibrary.info 

YMCA of Evanston 
Services Residential Services (Income min :$1400 a month) 
Hours / location 1000 Grove Street Evanston, IL 60201 
Contact / phone 847-475-7400; (847) 475-7400 ext. 214
Website https://www.mcgawymca.org/housing/

YWCA Evanston/Northshore 
Services DV Shelter For Women/Children 
Hours / location 1215 Church St, Evanston, IL 60201 
Contact / phone 847) 864-8445
Email hcohen@ywca-ens.org

Youth-Serving Organizations 

mailto:hcohen@ywca-ens.org
https://www.mcgawymca.org/housing
http://www.hodc.org
https://www.hoiunitedway.org
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Alternatives Inc 
Services Behavioral health counseling, substance use support, crisis intervention, case 

management, mentoring, restorative justice, violence prevention & youth 
development. 

Hours / location 241 E. 57th St. Chicago, IL 60637;4730 N Sheridan Rd, Chicago, IL 60640; 
Mon–Thu: 8 AM–8 PM; Fri: 8 AM–6 PM; Sat: 1:30–4:30 PM; Crisis support 
is available 24/7 

Contact / phone (773) 506-7474
Email info@alternativesyouth.org
Website alternativesyouth.org.
Additional 
information 

Serves youth and young adults ages 10–24 and their families. No-cost 
behavioral health services available for eligible youth with Medicaid or no 
insurance. Services may be provided in schools, the community, in-person, or 
via telehealth. 

Covenant House Illinois 
Services Residential Program ; Youth Drop In Center 18-24; emergency and transitional 

housing, food, clothing, hygiene supplies, showers/laundry, case management, 
mental-health care, education and employment support, transportation 
assistance, and referrals. 

Hours / location 2934 W Lake St, Chicago, IL 60612; Emergency shelter available 24/7. 
Drop-in center: Mon–Tue and Fri 8:30 a.m.–4 p.m.; Wed closed; Thu 8:30 
a.m.–7 p.m.; Sat 8:30 a.m.–2:30 p.m.; Sun closed.

Contact / phone (872) 810-3248
Website https://www.covenanthouseil.org/

La Casa Norte 
Services Housing and support for youth and families experiencing homelessness; case 

management; youth drop-in services; food pantry; and an on-site medical 
clinic 

Hours / location 3533 W. North Ave., Chicago, IL 60647;Monday–Friday, 9 a.m.–6 p.m. 
Program hours vary. 

Contact / phone (773) 276-4900
Website https://www.lacasanorte.org/

Lurie Children's Substance Use and Prevention Program (SUPP) 
Services Youth substance use prevention, education, and support. 
Hours / location 225 E. Chicago Ave., Chicago, IL 60611 
Email yiyliu@luriechildrens.org 

mailto:yiyliu@luriechildrens.org
https://www.lacasanorte.org
https://www.covenanthouseil.org
https://alternativesyouth.org
mailto:info@alternativesyouth.org
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Moran Center 
Services Legal advocacy, counseling, restorative justice, and youth support. 
Contact / phone 224-765-0986
Email kkennard@moran-center.org

The Crib (Night Ministry) 
Services Overnight Shelter 18-24;Transitional Living Program 
Hours / location 1735 N Ashland Ave, 
Contact / phone 773-549-4158
Website https://www.thenightministry.org/housing

The Night Ministry 
Services Outreach, basic needs, health support, and housing services for people 

experiencing homelessness. 
Hours / location 1735 North Ashland Avenue, Suite 2000, Chicago, IL 60622 
Website https://www.thenightministry.org/ 

Unity Parenting and Counseling (Ujima Village Overnight Shelter) 
Services Youth Overnight Shelter (18-24) 
Hours / location 7320 S Yale Ave, Chicago, IL 60621 
Contact / phone 312-455-0007
Website https://unityparenting.org/programs/ujima-village/

Youth Opportunity United 
Services Youth development, mentoring, education, and family support. 
Hours / location 1911 Church Street, Evanston, IL 60201 
Contact / phone 847-960-3763
Email cpetty@youthopportunity.org

mailto:cpetty@youthopportunity.org
https://unityparenting.org/programs/ujima-village
https://www.thenightministry.org
https://www.thenightministry.org/housing
mailto:kkennard@moran-center.org




